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CloudComp App Install 

App Install: Enable Forecasts for your Salesforce Org 
CloudComp integrates with the Salesforce Period Object to align its Fiscal Period records with the Fiscal Year Settings of 
each Salesforce Org. To ensure that your Salesforce Period records have been generated by Salesforce and are 
available for integration with CloudComp, navigate to Setup->Forecasts. Enable Forecasts and then repeatedly save an 
Opportunity with its close date set to each of several years before and after the current year. This will trigger Salesforce to 
generate its Period records for your Org. You will be able to tell which Salesforce Periods have been created by viewing 
the fiscal period pick lists in the CloudComp Quota Management Interface. If the available periods are not yet sufficient, 
review your Forecast settings and repeat the Opportunity Save Process within the fiscal periods that you require.  

App Install: Grant Access to Admins only 
Click through the install screens and accept the defaults. 
If youôre installing CloudComp in a Production Salesforce Org, Select Grant Access to Admins Only. 

App Install: Assign Licenses 
Navigate to Setup->Installed Packages->CloudComp and click Manage Licenses. 
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App Install: Permission Sets 
There are Permission Sets included with CloudComp which will set the access for Compensation Recipients and 
Compensation Administrators. To use the Permission Sets, simply assign them to Salesforce Users when youôre ready to 
grant access. 
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CloudComp Setup 

Understanding CloudComp Revenue TypesÊ 
CloudComp Revenue Types enable you to create any number of custom definitions of Quantity or Revenue using any 
standard or custom objects in your Salesforce org. All you need is a Number or Currency field, a Date field and either a 
lookup field referencing the User object, or a text field or formula of type text containing a valid Salesforce User Id. 

Setup Step 1: Create a Revenue Type 
a. Navigate to the CloudComp Revenue Types Tab and click 
ñNewò.  

b. You may accept the defaults for Opportunity object with 
Amount, Close Date and OwnerId, or you may optionally 
select other valid fields on the object, (such as a custom 
Opportunity Amount Field as shown) or you may select a 
different standard or custom object and associated fields 
according to your specific Compensation requirements. 
Name your Revenue Type using a descriptive name as 
shown. 
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Setup Step 1: Add Revenue Type Filters 
Revenue Type Filters enable you to 
add conditions such as IsWon equals 
true, which selects for Won 
Opportunities.  
 
All Filters are combined as additive 
(ñANDò). All pick list entries referenced 
within a given filter are presented as 
multi pick lists and within the context of 
each individual filter, they combine as 
alternate (ñORò) choices. If you wish to 
implement more complex logic in your 
Revenue Type than the filters support, 
simply create a formula field on your 
standard or custom object that 
encapsulates you logic and then 
reference your new formula field from a 
single Revenue Type Filter. 
 
To Create Filters: 
c. Click ñAdd Filterò 
d. Select Field, Operator and Value as 

shown.  A typical filter would be the IsWon field equals true, which will select for only Closed Won Opportunities. 
e. Click ñSaveò or ñQuick Saveò.  
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Setup Step 1 (Example 2): Track 
Quantity for a specific Product Family 
 
a. Create a new Revenue Type. 
b. Object: Select OpportunityLineItem. 
c. Data Type: Quantity. 
d. Date Field:ServiceDate to use the Date 

field from the Product, or 
Opportunity.CloseDate to use the Close 
Date of the parent Opportunity. 

e. Identifier: UserId 
f. User Id Field: Opportunity.OwnerId 
g. Add filter: Opportunity.IsWon equals True, 

to capture only those product records that 
are children of Closed Won Opportunities. 

h. Add filter: Product2.Family equals [Product 
Family of your choice] 

i. Click Save.  
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Understanding CloudComp Quota TypesÊ 
Quota Types enable  CloudComp Quotas to be categorized according to Revenue Type, Fiscal Period Type (Month, 
Quarter, Year), and Individual or Team Contribution. CloudComp Compensation Plans enable you to configure your 
compensation rules according to Quota Types and Revenue Types for each Tier (rather than by particular Users or 
particular Quotas), thereby enabling you to assign any number of users with different Quota amounts to common 
Compensation Plans which can be reusable for any number of Users and across any number of Fiscal Periods in which 
your compensation rules remain in effect. 

Setup Step 2: Create a Quota Type 
a. Navigate to the Quota Types related list 

under your Revenue Type and click ñNewò. 
b. Choose the Fiscal Period Type that you 

want for the associated Quotas, choose 
Individual or Team and Click ñSaveò. 

c. Team Quota Type (Optional) if you would 
like to create Quotas for managers who will 
be compensated on the production of their 
CloudComp Sales Teams, create another 
Quota Type based on the same Revenue 
Type and set the Revenue Source to 
ñTeamò. 
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Understanding CloudComp Quotas 
CloudComp Quotas can be utilized independently or in conjunction with CloudComp Compensation Plans. They store 
related lists of ñAttainmentò records which reference the records in Salesforce that the associated Revenue Type has 
been configured to query. When CloudComp Sync runs, Attainment records are created, updated or deleted in Quotas to 
maintain an ongoing, reportable view of the Compensation Recipientôs progress toward their Revenue or Quantity Goals. 
When configuring CloudComp for ñStraight 
Commissionsò (where the compensation will 
not be tiered or variable according to Quota 
Attainment), you will still create Quotas in 
order to provide the containers for the Quantity 
or Revenue for each Recipient to be stored, 
but the quota amounts (targets) you enter will 
not affect compensation. 

Setup Step 3: Create Quotas for an 
Individual Salesforce User 
a. Navigate to the Quotas Related list under 

your new Quota Type and click ñNewò 
b. Enter an active Salesforce or Force.com 

licensed User in the User field 
c. Click ñNextò.  
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Tip: CloudComp relies on the Salesforce Period Standard Object to align its Fiscal Period records with the Fiscal Year Settings of 
each Salesforce Org. If you get an error message from CloudComp Quotas saying that Fiscal Periods are not available, enable 
Forecasting in your Org and save an Opportunity in several years before and after the current year. This will trigger Salesforce to 
generate its Period records for your Org and CloudComp will then be able to access them to align its Fiscal Periods with your 
particular settings. 

 
d. Confirm that the Range, Start and Fiscal Year are the desired settings. 
e.  Click ñEdit Quotasò to enter your Quantity or Currency Quota Amounts. Use the blue fill-down arrows to fill your entries 

down through multiple records or your tab key to set values individually.  
f. Check the Recipient and Manager Sharing checkboxes to provide read-only access as desired and Click ñSaveò.  
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Viewing CloudComp Quotas 
To view a CloudComp Quota, 
click on the Quota Name.  
 
If the Compensation Recipient 
has data in your Org that 
matches the Revenue Type and 
Fiscal Period, then attainment 
records will be loaded to the 
Attainments related list under 
each Quota when you run 
CloudComp Sync.  
 
To return to the Quota 
Management Interface from the 
Quota View Page, Click ñEditò. 
To review the Read-Only Sharing 
rules that have been applied for 
Recipient and Manager, click on 
ñSharingò.  
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CloudComp Sales Teams 
CloudComp Sales Teams enable you to measure and reward the performance of your managers according to the 
performance of Sales Teams comprised of any active Salesforce or Force.com Platform licensed Users in your Org. You 
can make as many Sales Teams as you wish. Sales Teams are assigned to Quotas when the Revenue Source of the 
Quota Type is set to ñTeamò and they include Start Dates and End Dates for Team Members, so they provide substantial 
flexibility for managing changes to Sales Team membership during Fiscal Periods. When CloudComp Sync runs, Team 
Quotas will be assigned Attainment entries for 
referenced records that according to the associated 
Revenue Type, contain UserIds of any of the Team 
Members and dates that align with the Fiscal Period 
of the particular Quota. 
    

Step 4 (Optional): Create CloudComp Sales 
Teams 
a. Navigate to the CloudComp Sale Teams Tab and 
click ñNewò. 

b. Enter a descriptive name for your new Sales 
Team and click ñSaveò. 
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Tip: Sales Team Member Contribution Rate is defaulted to 100% which will usually be correct and Start and End dates are 
optional, so if youôre not doing anything intentional with these fields, it will be advisable to accept the defaults of no dates and 
100% Contribution Rate. 

 
c. Navigate to the ñSales Team 

Membersò related list underneath 
your new Sales Team and click 
ñNewò. Enter a User and accept 
the defaults. 

d. Enter the Start and End Dates for 
which Quantity or Revenue 
should be allocated for the team 
member. Quota Attainment 
records will only be assigned to 
Quotas for each Team Member 
according to these dates.  

e. Optionally, you may also modify 
the Contribution Rate if you wish 
to modify the amount of Quantity 
or Revenue that the user will 
contribute to the managers Quota.  
  

Figure 1 - Create a Sales Team 



  
www.surfwriter.com  (888) 231 -3646 9am -5pm PT M -F  

CloudComp Commission Anything Ά Administration  Guide -  Summer  17  
 

Copyright © 2013-2017, Surfwriter, Inc. All Rights Reserved Page 15 of 37 

How to Configure Organizational Hierarchies in CloudComp 
The unique capability of CloudComp to query its own summary data, just like any other standard or custom object data in 
Salesforce combined with the CloudComp Sales Teams feature, enables configuration of almost any hierarchical 
organizational structure without requiring CloudComp to query all of the data at once. This architecture makes 
CloudComp extremely scalable in Salesforce, while also minimizing data storage usage.  
 
In larger and / or data-rich environments, rather than using the 
same Revenue Type for Sales Team driven Quotas that you 
create for Managers, you can optionally create Revenue Types 
that reference the CloudComp Quota or Compensation Tier 
Objects of Team Members. With this approach, a CloudComp 
Sales Team Memberôs Quota which may contain thousands of 
Attainment Records can be referenced by a single Attainment 
Record under a Managerôs Quota.  
 
Using this approach, CloudComp enables you to build any set of 
hierarchies by creating Sales Teams for managers which 
generate their Quota Attainment based on the Quota Attainment 
totals of the underlying Team Members.  
 
CloudComp Sync will be scheduled to run first on the object which 
contains the sales transaction records, (such as the Opportunity object) in order to populate Quotas of the individual 
contributors, and next it will be run on the Quota Object to populate the associated Managerôs team-driven Quotas.   
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Setup Step 5 (Optional): Create Team Quotas for Managers 
a. Create a Quota Type with 
Revenue Source set to ñTeamò. 
The Revenue Type can be the 
same one used for the individual 
contributors (if data volumes are 
low) or the Revenue Type can 
reference Attained Quantity or 
Attained Revenue totals on the 
Quota object with filters to limit to 
the Quota Types of the individual 
contributors (if data volumes are 
high).  

b. Create new Quotas for Managers 
from this Team Quota Type and 
populate the Sales Team Field in 
the Quotas with the Sales Teams.  

c. If you wish to use the CloudComp 
Quota Object for multiple levels of management hierarchy, add the ñProcess Orderò field to the Quota Management 
Interface via the ñQuota Management Fieldsò field set on the Quotas Object.  

d. Increment the Process Order for each level of management hierarchy. Example: Individual Contributor Quotas: 1, 
Manager Quotas: 2, VP Quotas: 3, SVP Quotas: 4, CEO Quotas: 5. Setting the process order enables CloudComp to 
process Quotas and generate compensation data beginning with the lowest Process Order and working its way up. If 
you are using Process Order it is advisable to be sure that the batch size remains set to one (1) for CloudComp Sync 
jobs in order to ensure that records are processed sequentially.  

Figure 2 - Manager Quotas based on Quotas of Team Members 
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Tip: The following demonstrates a very basic Compensation Plan with only two Plan Tiers. You can create additional Revenue Types, 
Quota Types, Plans and Plan Tiers as needed to satisfy your particular incentive compensation needs. 

Understanding CloudComp Compensation Plans 
CloudComp provides you the flexibility to define any number of detailed compensation plans to which you can assign one 
or many users for one or many fiscal periods. Compensation Plan configuration involves two important related objects, 
Plan Tier where a compensation rules are configured and Plan Assignment where users are assigned to plans. 
 
In order to accrue Compensation in CloudComp, a Compensation Recipient must:  
a. Be an active Salesforce or Platform User with a CloudComp App License. 
b. Be assigned to a CloudComp Compensation Plan for the fiscal period in which compensation is being generated. 
c. Have Quotas assigned to them that match the Quota Type referenced in at least one Compensation Plan Tier. 

Setup Step 6: Create a Compensation Plan 
a. Navigate to the Compensation Plans Tab and 
click ñNewò.  

b. Enter a descriptive name for your 
Compensation Plan and Click ñSaveò.  
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Understanding Compensation Plan Tiers 
The Plan Tiers related list under CloudComp Compensation Plans is where you configure your compensation rules. Each 
Plan Tier is specific to a particular CloudComp Quota Type. Each Plan Tier applies to the of Fiscal Period type (month, 
quarter, year) specified in the Quota Type selected for the Tier and each Tier can calculate Compensation according to 
the Quota Attainment records, and also accrue Compensation against them, or alternatively can calculate accrued 
compensation against separate Revenue or Quantity as defined by a different Revenue Type (example: a general quota 
type for all sales based on Opportunity Amount could be entered on five Plan Tiers in conjunction with five different 
Revenue Types based on Opportunity Product, each of which selecting for a different Product Family). Plan Tiers 
essentially act on a Userôs Quota of a specific Quota Type in the following way:  IF: Quota Attainment Parentage is within 
the range of Attainment Base% to Attainment Top%, THEN: Apply Compensation rules established for Tier. 
 
Setup Step 7: Create Two Plan Tiers 
a. Navigate to the Compensation Plan Tiers related list under your new Compensation Plan and click ñNew Plan Tierò.  
b. Enter a descriptive name such as ñWon Opps 0%-100%ò. 
c. Enter the Individual Quota Type created in Setup Step 2. 
d. Enter the Revenue Type created in Setup Step 1. 
e. Enter 0% for Attainment Base and 100% for Top. 
f. Set Percentage Commission to 5% to pay 5% commission on the first 100% of Quota for the Fiscal Period. 
g. Set Calculation method to ñIncrementalò and set Attainment method to ñSequenceò.  
h. Click ñSaveò. 
i. Navigate to your new Plan Tier and Click ñCloneò (be careful to clone the Tier and not the whole Comp Plan). 
j. Enter a descriptive name for your second Plan Tier such as ñWon Opps > 100%ò  
k. Enter 100.00001% for Attainment Base and 200% for Top 
l. Set Commission Percentage to 10% to pay 10% commission on 100%-200% of Quota for the Fiscal Period  
m. Click ñSaveò  
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Compensation Plan Tier Field Descriptions 

  

Revenue Type (Default configuration) 
Enter the same Revenue Type that the selected Quota Type 
is based upon. Quota Attainment will be used as Accrued 
Quantity or Revenue according to rules in Tier.   
 
Optional Enter a different Revenue Type in order to establish 
Attainment Percentages according to the Quota Type but 
calculate the Accrued Quantity or Revenue for Compensation 
according to a separate Revenue Type.  
 

 
  

Attainment Top 
Attainment 
Percentage for top 
of Tier 

Commission 
per Unit 
Amount to pay 
per unit of 
Quantity. 

Bonus 
Lump sum 
to pay 
when 
Attainment 
Base is 
achieved. 

Enable Year to Date Quotas 
The Year-To-Date Quotas Feature generates a related list of Quotas 
under associated Compensation Tiers. Bases Attainment percentage 
on To-Date Quota Amounts but pays against accrued amounts for 
current period. To set and view To Date Quotas amounts, add To 
Date Quota fields to Quota object field sets.  

Commission 
Percentage 
Percentage to pay 
against Incremental 
or All Revenue if Tier 
Base is achieved 

Performance 
Award 
CloudComp 
Performance 
Award if Tier 
Base is achieved. 

Calculation Method 
Incremental: If Attainment Base is achieved; Compensation 
will be applied to Incremental Quantity or Revenue as 
defined by the range between Attainment Base and 
Attainment Top when applied to the Attained Quantity or 
Revenue of Userôs Quota.  
 
All:  All Quantity or Revenue will be compensated when 
Attainment Base is achieved. 
 
 

Quota Type 
Tier will only be 
applied to 
Quotas of this 
particular Quota 
Type. 

Attainment 
Base 
Attainment 
Percentage for 
base of Tier. 

Attainment Method 
Sequence: Commissionable amounts are applied to tiers 
according to attainment percentages calculated by date-time 
sequencing of deals. 
 
Period: Commissionable amounts are applied to tiers 
according to proportion of attainment by tier for fiscal period.  
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Compensation Plan Edit Interface 
When you click Edit or Clone on a Compensation Plan, the Compensation Plan Edit Interface enables you to rapidly add 
new Plan Tiers and edit fields in multiple Plan Tiers using the blue fill arrows to fill down columns and the yellow fill arrow 
on the left to copy an entire row.  
 
All fields in the Compensation Plan Edit Interface are configured via the Management Interface field sets on the 
Compensation Plan and Plan Tier Objects. 

  


































