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RevenueCloud App Installation

App Install T Provide Access to All Users

If you are installing in Developer, Enterprise or Unlimited Editions, you will be
asked to choose a security level during install. Choose Provide Access to all
Users. This provides access to the necessary components of the App to your
users. Only those users who are granted a license to the App will have access to
any of the App screens, objects or data.

Experienced Salesforce Administrators with Enterprise Edition and above, Orgs
may choose to configure security manually, which will require granting read /
write / delete access to all of the RevenueCloud Custom Objects and also
granting access to all of the RevenueCloud Apex Classes and VisualForce
Pages. This approach requires more effort and more clicks and should only be
performed by experienced Salesforce Administrators who are knowledgeable in
Salesforce Security Configuration. If this approach is chosen, it is advantageous
to use Salesforce Permission Sets for ease of management.

€ ) @ heosjinats saesforce,comf_ujcorefmipackagefinstallpackagelmportagebiznager SIEET |+ & v B 4 @ =
o) ]

salesforce h% Search... Search Jotham Fisher-Smith Help & Training m

o
15
| Home Chatter Files Leads Accounts Contacts Opportunities Reports Dashboards Products + ~7 |

‘ Search All Setup... | Package Installer Help for this Page &)

RevenueCloud 1

Expand All | Collapse All

Salesforce1 Setup
Step 2. Choose security level Step 2 of 3

Force.com Home
Select security settings:

System Overview C Grant access to admins only ~ Users with your profile get full access (best for limited deployments)

@ Grant access to all users Allinternal custom profiles get full access
C Select security settings User access set by profile (recommended for most packages)
Personal Setup
» My Personal Information Previous | Next = Cancel
*/ Email
» Import
» Desktop Integration ¢ chat v
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€ Bl & htips:jnats salesforce.com/DASIN00NN00TeN?instaliComplete=instalComplete <] | ‘ Q, search ‘ + A& TEHE 40 =
- E :
U
salesforce % Search... Search Jotham Fisher-Smith ~ Help & Training m
@
15
J Home  Chatter Files Leads Accounts Contacts Opportunities Reports Dashboards Products Forecasts + 7 \
| Search All Setup... ‘ Package Details Help for this Page &)
; "~ RevenueCloud (Managed)
Expand All | Collapse Al
f Install Complete
Salesforcel Setup
Follow any remaining steps in the app install guide to complete deployment
Force.com Home Installed Package Detail Uninstall | | View Components = Manage Licenses = View Dependencies
Package Name  RevenueCloud Version Number 244 1
System Overview Language  English FirstInstalled 2 26
Version Number
Version Name  Spring 15 Package Type Managed
Personal Setup Namespace Prefix  f Allowed Licenses g
»| My Personal Information Publisher  Surfriter, Inc. Used Licenses &5
»| Email Status Active APl Access Unrestricted [Enable Restrictions
» Import Expiration Date  Does not Expire Modified By  Jotham Fisher-Smith, 3/8/2015 1:32
| Desktop Integration P
»| My Chatter Settings Description  Opportunity and Product-level splits, split revenue forecasting and commissions made easyl
¥ My Connected Data RevenueCloud automatically calculates rep commissions and oppartunity revenue splits for all types
of Salesforce opportunities. Enables revenue to be split between one or many reps for each
opportunity and at the product level. Supports granular splitting and separate commissioning by rep
App Set of Salesforce opportunity product line items and quantity & revenue schedules. Supports native
[H =& Salesforce reporting and export to Excel of split opportunity revenue, commissions, expected
¥l Customize revenue,_expected commissions by rep and opportunity for daily, weekly, monthly, quarterly, yearly or
custom time frames! °
»| Create . Chat i
Installed By . Jotham FisherSmith, 9/23/2013 5,25
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Configuration 1 Install RevenueCloud Panel on Opportunity
Page Layout

— _ RevenueCloud includes an inline Opportunity Detail Page Interface Component
for managing your Opportunity Splits called
with RevenueCloud Automation (default), it will not be necessary to use the
RevenueCloud Tab - all data will be updated during every opportunity update.

2) Opportunity: Example - salesforce.com - Enterprise Edition - Mozilla Firefox

File Edit View History Bookmarks Tools  Help
. Opportunity: Example ~ salesforce.com - En.. | + |
€ < | & htbps:j{nal4.salesforce,com006d0000005FFe v (¢ ".' - )"T:'| f
IMost Yisited 0 Getting Started |5 Latest Headlines - SiliconCloud Customer... | salesforce_apex_lang... . salesforce_pages de.. . DS_SalesCloud_EdcCa... »
« Back to List: Custom Object Definitions -~
Procucts (Stancard Price Book) [1] | Fulfilment o) B
Opportunity Detail Edit | | Delete || Clone ¥ | Sharing | | Products Manager | | RevenueCloud
Opportunity Owner E Jotham Fisher-Smith [Change Clese Date 10M 512012
Opportunity Hame  Example Stage Megotiation/R eview
Account llame  Apple Probability (%) 90%
Type Amount $12,000.00
Primary Campaign n
Source
ExampleOppField
¥ RevenueCloud
RevenueCloug
Spli atus; @ Ok - Revenue Splits: 2 Total: 100%
Hew Edlit
Split Split Ci issi Ci issi Overlay Overlay Has
Rep Percent Revenue Percent Amount Percent Amount ProductSplits  Chatter
EJDtham Fisher-Srmith 50.00% §12,000.00 0.00% $0.00 0.00% $0.00 Yes @9 Follow X
4 Elaine Benes 50.00% $0.00 0.00% $0.00 0.00% $0.00 vas @9 Follow X

Total @100.00%

Forecast Status: @ OK- RevenueCloud Forecast Data is Current for this Opportunity

& Chat
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Configuration i Create New Section on Opportunity Layout

Navigate to your Opportunity Page Layout:

Go to Setup->Customize->Opportunities-=>Page Layouts, Click AEdIit
Opportunity page layout of your choice. Create a new section in your

Opportunity page | ayout. Name t RCeo | suamntoi,on 0F
Un-Check AEdit Pageo and click OK.

File Edt Wiew History Bookmarks Tools  Help

Section Properties x

Section Name | RevenueCloud

Display Section Header O Detail Page

[ Edit Page

Layout

®  1-Colurnn 2-Calurmn

OK Cancel

Done

= |
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—)  Tip:Be sure that yvou use the ARevenueCloud Pane
layoutt Ther e is also another Visual Force page cal

RevenueCloud Tab and it should not be used on the Opportunity Page layout.

Configuration 1 Add RevenueCloud Panel to Opportunity layout

Sel ect Visual For ReverReGjpoedParelvd t dr y@ uit new sect
created in previous step. Click on the little wrench icon to set Properties for the

Vi sual Force page: ARevenueCloud Panel o

©) salesforce.com - Professional Edition - Mozilla Firefox

Fle Edit Yew Hitory Bookmarks Iools Help

@ g C uu";“

L] Most visited | '] Getting Started 5. Latest Headines

ooRizE 7 - | 4R~ P

| https:fina? salesforce coml \apexp?

SiiconCloud Customer. ang... .. salesforce_pages_de

__ salesforce.com - Professional Edition |+

wick Save | Preview = Cancel ¥ Undo | ¥ Redo = Layout Properties

App Setup

B Customize
Tab Names and Labels

Home

Activities
Campaigns

Leads

Accounts
Contacts

B Opportunities
Fields
“alidation Rules

Contact Roles
Competitors
Page Layout
Field Sets Hew!
Search Layouts
Buttons and Links

Fields

Buttons
Visualforce Pages
Related Lists

Opportunity Owner
* @ Opportunity Name
* ® Account Name
Type

Primary Campaign
Source

I Additional Infarmation
Lead Source

§ Opportunity Information

Qouvick Find| page rame  |%
*ElBlank Space

+ESection

RevenueCloud

RevenueCloud Panel

Label: RevenueCloud Panel
Mame: repanel [f_repanel]

* @ CloseDate 371172011
Sample Opportunity Name * ® stage Sample Stage
Sample Account © Probability (%) 607%
Sample Type Amount  §123.45
Sample Campaign

Sample User

Sample Lead Source

Big Deal Alert
Update Reminders
Settings

NextStep  Sarple Mext Step

! Description Informatien (Header visible on edit only)

Description  Sarmple Description

* Opportunity Products

Done
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Configuration - Configure RevenueCloud Panel Properties

Accept the default of 100% width and set the height to 275 pixels, Select the

checkbox f or @ @heocaw eS cfirSohlolwb aLragboed md umlicihek kfe@K ¢
Save your Opportunity Page Layout.

?) salesforce.com - Enterprise Edition - Mozilla Firefox |L||E”Z|
File Edt View History Bookmarks Tooks  Help

| https: ina? salesforce.comjlayouteditorlayoutEditar, spexp?type=Oppor tunity&lid=00hA0 57 -| ﬁ- Google

7|
___ salesforce.com - Enterprise Edition ‘T
!
parng ~
% Leads Save ¥ | Quick Save | Preview As.. | Cancel | 4 Undo | % Redo | [E Layout Properties T
¥ Accounts Fields @, Quick Find| Page Mame x
»| Contacts Buttons

B Opportuniti o *FIBlank Space
pportunities
PE Visualforce Pages -‘ESeclion

Fields Related Lists RevenueCloud
Walidation Rules

RevenueCloud Panel

Triggers
Contact Roles

Cormpetitors
Page Layouts ! RevenueCloud {Header visible on detail only}
Field Sets New!
Search Layouts
Buttans and Links

Sales Processes
Record Types
Big Deal Alert v¥F RewvenueCloud Panel (Scrollbars)
Opportunity Team Selling
Update Reminders
Settings
Similar Opporunitiss Hew!
* Opportunity Products

» Quotes
»| Forecasts
» (Casee i
< >
| pene )

'e.cam - Enterprise Edition - Wozilla Firefox

[ ————
* 8 et a1 Selestoc, Oy out ey aulEOhcr, 258107ty =00 0000CND e 6o L= 005 AT00MNOEL S St =Cuport

(8] Most vaited @) Getting Started 5] Latest Heafines . SikcorCloud Customer... . sabesforos_spes Jang. salesforce_pages de.

Visualforce Page Properties

et i pieel s or 941 100%
gt i st £
Show scrollbars.

P—
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Configuration 7 Assign RevenueCloud Licenses to Users

Assign Licenses Important! (Production Orgs Only)

In Production and Developer Orgs, users must be provisioned with licenses in

order to use the App or view RevenueCloud Forecast Data.

In Sandboxes all users are provided access as long as you choosefi Pr ovi ded
Access to All Userso during instal!/l

Navigate to Setup->View Installed Packages->RevenueCloud and click on
AfiManage Licenseso. Assign |licenses to t
RevenueCloud.

%) Package Details: RevenueCloud ~ salesforce.com - Developer. Edition - Mozilla Firefox

File Edit View History Bookmarks Tools  Help
— ”
@v C X o = | g Rl https:ffnaz salesforce.comf0A340000000L 1bk?setupid=TmportedPackags 7 -] - P
__ Package Details: Revenuel:lul.l http: i, squaw. com/snow-report i
20Ul wineicon .
RevenueCloud Jotham FisherSmith ~  Help RevenueCloud ~ F
| Home Leads Accounts Contacts Opportunities Reports Dashboards Products RevenueCloud + |
Personal Setup Package Details Help for this Page @
ST RevenueCloud (Managed)
_ « Back to List: Installed Package
»| Email
P Installed Package Detail Deploy | [ Manage Li Show D i
nstalle ackage Detal eplo? anage Licenses ow Depeldencies
¥ Desktop Integration 9 By, 2 E
Package Mame  RevenueCloud Version Humber 1.1
Language  English 1
App Setup Version Humber
*| Customize Version Hame 11 Package Type  Managed
r| Create Hamespace Prefix [ Allowed Licenses i)
+| Develop Publisher  Surfwriter, Inc. Used Licenses 2
+| Deploy Status  Trial APl Access  Unrestricted [Enahble Restrictions
Wiew Installed Packages Expiration Date 171972011 L By  Jaotham FisherSmith, 1253172010 7:36
A
Critical Updates
Description  Opponunity revenue splits and split rep cormmissions made easy!
w
I'IS
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Quick Start i Opportunity Splits
—p _ Tip:Be sur e agdeduh@fi BevenueCloud Panel 0 (Visual For c
Opportunity Page layout as described above.

Quick Start T Create Opportunity Splits

| f youdve just installed RevenueCloud, you c
will be given a default 100% split for you, the Opportunity owner. Alternatively,

you can browse to an existing Opportunity. I f it hasndét been edite
installed RevenueCloud it may not have a default 100% split for the Opportunity

Owner. To add one, you can scilmpcdky fcNdawdk OirEdev
ifiSaveodo on the Opportunity and a defwdlult 100%9
be added automatically.

File Edit Wiew History Bookmarks Tools Help

. Opportunity: Example ~ salesforce.com - En.. | = |

* = | B hittps:/nat 4. salesfarce. comiDAANNNNN0EFqFe ' | |..‘]v 5 |

IH£| Most Visited O Getting Started |5 Latest Headlines . - SiliconCloud Customer... . salesforce_spex_lang... . . salesforce_pages de.. . . DS SalesCloud EdCo.. | . salesforce_packaging
4 Opportunity
J
) Example
Customize Page | Edit Layout | Printable Viewy | Help for this Page &0
N Show Feed @) Follow
« Back to List: Custorn Object Definitions
Products (Standard Price Book) [0 | Fulfilment [

Oppertunity Detail Edit || Delete || Clone || Sharing | Products Manager || RevenueCloud

Opportunity Gwner E Jotham Fisher-Smith [Changel Close Date  1015/2012

i
| A~
Opportunity Hlame  Example Stage  Megotiation/Review
Account Hame  Apple Probability (%)  90%
Type Amount  §100,000.00
Primary Campaign Source
ExampleOppField
¥ RevenueCloud
RevenueCloud
Splits Status: @ 0K- Revenue Splits: 1 Total: 100%
Hew Edit
L —— issi C issi Overlay Overlay Has
B Percent Revenue Rgicent Amount Percent Amount ProductSplits Chatter =
2 Jotham Fisher Smith 100.00%  $100,000.00 0.00% $0.00 0.00% $0.00 Mo &9 Follow X
A

Farecast Status: @ OK- RevenueCloud Farecast Data is Current far this Opportunity

Copyright Surfiriter, Inc. All ights reserved | RevenueCloud info | surfiwritercorn |

» Additional Information
& Chat ®
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Quick Start 7 Add Additional Opportunity Splits

To split the Opportunity Revenue between multipleRe ps, si mply cl
select another Rep and set your split percentages. You may distribute the Split
Percentages to Reps however you like, but the total of the percentages must
always equal 100%. You may also add (optional) commission and overlay

percentages to the splits.

Ele Edit W¥iew History Bookmarks Tools Help
. Opportunity: Example ~ salesforce.com - En.. | + |
& - | @ https:/jnals.salesforce.comi00GdI00000EFOFe c| |-‘lv )| i
Iﬁgl Most Visited 0 Getting Started |5 Latest Headlines . SiiconCloud Customer... . salesforce_spex_lang... . salesforce_pages_de.. . DS_SalesCloud_EdCo... | salesforce_packaging
14 Opportunity s’
)
+ Example
Customize Page | Edit Layout | Printable “iew | Help far this Page 0
M- Show Feed €9 Follow
« Back to List: Custorn Object Definitions
Products (Standard Price Book) [0] | Eulfiliment [0
Opportunity Detail Edit || Delete || Clone | Sharing | Products Manager | RevenueCloud n
Opportunity Owner  JE Jotham Fisher-Smith [Change Close Date 101512012
Opportunity Hame  Exarmnple Stage  Megotiation/Review
Account Hame Apple Probability (%) 90%
Tvpe Amount  §100,000.00
Primary Campaign Source
ExampleOppField
¥ RevenueCloud
RevenueCloud
Ok - Revenue Splits; 2 Total: 100%
Save Cancel
Split Percent Commission Percent Overlay Percent
Jotham Fisher-Smith /&) | 100.00) | 0.00] | 0.00|
Norebores @) I oon | 0] | oo
Copyright 5T e, Inc. All rights reserved | BevenueCloud info | surfwritercorn |
» Additional Information 2
& Chat [ -

That 60s splitAQppoNunity Revenue data with Splits and optional
Commissions and Overlays has now been generated. You can now navigate to
one of the RevenueCloud Reports to view or download your data to Excel (next
screen shot).

Copyright © 2010 - 2017, Surfwriter, Inc. All Rights Reserved Page 11 of 28



Call Toll Free (888) 231-3646
°

‘I bud | B | salegforce I5¥
Sell Well With Otl.1ers“‘ > N '. =38 / @ PA RTN ER

—

Support for Salesforce Administratoréncluded www.surfwriter.com (888) 231 -3646 9am -5pm M -F PT

Configuration - RevenueCloud Product Splits

RevenueCloud supports optional separate splits for individual Opportunity
Products.

To enable this feature for your org, simply add the Product Splits VisualForce
Page to the Opportunity Product Page layout as shown below.

Product Splits - Add VF Page to Opportunity Product Page Layout

Create a new section on your Opportunity Product Page Layout and Name it
AfRevenueCloud Product Splitso as shown. Sel e
drag the page AProductSplitso to your new Se€e
on the upper right of the page in your new section to set the VisualForce page

properties as shown below. Width: 100%, Hight: 275, Show scrollbars: checked,

Show label: unchecked. Click OK, then Save your Opportunity Product page

layout.

File Edit Yiew History Bookmarks Tools  Help

. salesforce,com - Enterprise Edition | + |

(' = | B https:jfnal4.salesforce. com/layouteditorlayoutEditor, apexp?type=0pportunitylineTtemadid=00hdooor 7.7 (& | |'-.lv Google ;:'| ﬁ

Most Yisited 0 Getting Started |5 | Latest Headlines . SiliconCloud Customer... o salesforce_apex_lang... | - salesforce_pages_de... . DS_SalesCloud_EdCo... »

Visualforce Page Properties

Width [in pixels or %) 100%

Height [in pixels] 275
Shovwr scrollbars

Shovwr label

Cancel

Copyright © 2010 - 2017, Surfwriter, Inc. All Rights Reserved Page 12 of 28
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Sell Well With Others™

Quick Start i Product Splits

Quick Start - View Product Splits

Browse to an Opportunity Product. If no Product Splits have been created, the
Product Splits interface will display the
Typeo will show AOpportunityo

File Edit Wiew History Bookmarks Tools Help
J . Opportunity Product: Banner For Example ~ | + |
€ < | @ hitps:jinal4, salesforce, com/00kd000000AT RS c "‘l" )"T\"| ﬁ‘
IHLI Most Visited 0 Getting Started |5 Latest Headlines . SiliconCloud Customer... - salesforce_apex_lang... . salesforce_pages_de... . DS_SalesCloud_EdcCa... »
Home Leads Accounts Contacts Reports  Dashbheards Products HevenueCloud + ¥
L2 _ Opportunity Product

(. Banner for Example |

Edlit Layout | Printakle Yiew | Help for this Page (0
« Back to List: Custorn Object Definitions

Schedule [0
Oppertunity Product Detail Edit | | Delete
Opportunity Example RevenueCloud Product Banner n
Product  Banner Date  1/172012
Product Code Total Price  §12000.00

List Price  §1,200.00
Sales Price  §1,000.00
Quantity  12.00

¥ RevenueCloud Product Splits

Opportunity Splits Status (100% is required): © oK-Revenue Splits: 2 Total: 100%

Create Product Splits | You may add new Reps atthe Opportunity level as 0%-100% split percentage.

Split Split C issi C issi Overlay  Overlay
Rep Percent Split Type  Amount Percent Amount Percent  Amount
ﬁJotham Fisher-Smith 50.00% Opportunity $600,000.00 0.00% $.00 0.00% $.00
£L Elaine Benes 50.00% Opportunity $600,000.00 0.00% §.00 0.00% §.00

Total Opportunity Split Percentages (required): @ 100.00%

Copyright Surfiwriter, Inc. All rights reserved | RevenueClaud info | surfwriter.corm | & chat . A
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—) Tip: To add a new Rep for use in a Product Split, add them to Opportunity Splits
on the Opportunity page and set their split percentage to zero.

Quick Start - Create Product Splits

Click ACreate Product Splitso. You may n
you wish and click save. Now the field
indicates that there are now Product Splits configured for this Opportunity

Product . I n this example, we have set EI ai
zero.

) Opportunity Product: Banner for Example - salesforce.com - Enterprise Edition - Mozilla Firefox
File Edit \ew History Bookmarks Tools Help

— Maximize
- Opportunity Product: Banner for Example ~ | + |
€ | @ hitps:/inal4.salesforce, com/00kd000000A TR C | I"‘l" j- ﬁ
IHQI IMost Yisited 0 Getting Started |5 Latest Headlines - SiliconCloud Customer... | salesforce_apex_lang... . salesforce_pages_de.. | DS5_SalesCloud_EdCo... »
B A
Opportunity Product Detail Edit | | Delete
Opportunity Example RevenueCloud Product Banner
Product  BHanner Date 10102012
Product Code Total Price $12,000.00
List Price  §1,200.00
Sales Price  §1,000.00
Quantity 12.00 n
¥ RevenueCloud Product Splits
MR LY R DML |G s UYL i YL I D, £ 1S O =
FProduct Splits Status {optional): @ 0K-Product Splits: 2 Total: 100%
Edit Product Splits | Remove Product Splits | You may add new Reps atthe Opportunity level as 0%-100% =split percentage.
Split Split Split C issi C issi Overlay Overlay
Rep Percent Tvpe Amount Percent Amount Percent  Amount
ﬁJDtham Fisher-Smith 100.00% Product  $12,000.00 0.00% §0.00 0.00% $0.00
£Y Elaine Benes 0.00% Product $0.00 0.00% §0.00 0.00% $0.00
Total Opponunity Split Percentages requiredy. € 100.00%
Total Product Split Percentages (optionaly; © 100.00% L
A
Created By  Jatham Fisher-Srmith, 1101 7/2012 3:31 PM Last Modified By  Jotham | & Chat ® )

Quick Start - Remove Product Splits

To remove Product Splits click ARemove Pro
refreshes, you will see the Opportunity Sp
Typeo wil./l have reverted to AOpportunityo.

Quick Start - Add additional Rep

All Reps are added at the Opportunity Splits Level. If you would like to add a Rep
for use only in Product Splits, you can add them to Opportunity Splits and set
their Split Percentage to zero.

Copyright © 2010 - 2017, Surfwriter, Inc. All Rights Reserved Page 14 of 28













































