
  
 Support for Salesforce Administrators Included www.surfwriter.com  (888) 231 -3646 9am -5pm M -F PT 

 

Copyright © 2010 - 2017, Surfwriter, Inc. All Rights Reserved Page 1 of 28 

RevenueCloud Administration Guide ï Summer 17 

 

RevenueCloud Administration Guide ï Summer 17 ................................................... 1 

RevenueCloud App Installation ...................................................................................... 3 

App Install ï Provide Access to All Users ................................................................ 3 

Configuration ï Install RevenueCloud Panel on Opportunity Page Layout ............ 5 

Configuration ï Create New Section on Opportunity Layout ................................ 6 

Configuration ï Add RevenueCloud Panel to Opportunity layout ........................ 7 

Configuration - Configure RevenueCloud Panel Properties .................................. 8 

Configuration ï Assign RevenueCloud Licenses to Users ........................................ 9 

Assign Licenses Important! (Production Orgs Only) .............................................. 9 

Quick Start ï Opportunity Splits ................................................................................... 10 

Quick Start ï Create Opportunity Splits .................................................................. 10 

Quick Start ï Add Additional Opportunity Splits .................................................... 11 

Configuration - RevenueCloud Product Splits ........................................................... 12 

Product Splits - Add VF Page to Opportunity Product Page Layout .................. 12 

Quick Start ï Product Splits .......................................................................................... 13 

Quick Start - View Product Splits ............................................................................. 13 

Quick Start - Create Product Splits ......................................................................... 14 

Quick Start - Remove Product Splits ...................................................................... 14 

Quick Start - Add additional Rep ............................................................................. 14 

Configuration -  Sync Custom Opportunity Product Fields to RevenueCloud 
Product Object ................................................................................................................ 15 

Architecture: Understanding RevenueCloud Products and Schedules ............. 15 

Sync Custom Opportunity Product Fields .............................................................. 15 

Reporting - Viewing RevenueCloud Reports & Forecast Data ............................... 16 

Viewing RevenueCloud Reports & Forecast Data (cont.) ....................................... 17 

RevenueCloud Dashboard ........................................................................................... 18 

Configuration ï RevenueCloud Field Sets ................................................................. 19 



  
 Support for Salesforce Administrators Included www.surfwriter.com  (888) 231 -3646 9am -5pm M -F PT 

 

Copyright © 2010 - 2017, Surfwriter, Inc. All Rights Reserved Page 2 of 28 

Field sets ï About field sets ...................................................................................... 19 

Field sets ï Configuring field sets ............................................................................ 19 

Configuration - RevenueCloud Automation ............................................................... 20 

Automation - Navigate to RevenueCloud Custom Settings ................................ 20 

Automation ï Disable Specific Users or Profiles ................................................... 21 

Automation - Set Org Default ................................................................................... 22 

Configuration - Advanced Currency Management with Dated Exchange Rates . 23 

Implementation ï Import Opportunity Data into RevenueCloud ............................. 24 

Data Import ï Why perform a data import into RevenueCloud? ........................ 24 

Data Import ï How to import your Opportunity data into RevenueCloud .......... 24 

Data Import ï Install the Free RevenueCloud Data Import App ......................... 25 

Data Import ï Running the Free RevenueCloud Data Import App .................... 27 

Data Import ï How to Abort a RevenueCloud Data Import Job .......................... 28 

Data Import ï Viewing the Status of your RevenueCloud Data .......................... 28 

 

  



  
 Support for Salesforce Administrators Included www.surfwriter.com  (888) 231 -3646 9am -5pm M -F PT 

 

Copyright © 2010 - 2017, Surfwriter, Inc. All Rights Reserved Page 3 of 28 

RevenueCloud App Installation 

 
App Install ï Provide Access to All Users 
If you are installing in Developer, Enterprise or Unlimited Editions, you will be 
asked to choose a security level during install. Choose Provide Access to all 
Users. This provides access to the necessary components of the App to your 
users. Only those users who are granted a license to the App will have access to 
any of the App screens, objects or data.  

 
Experienced Salesforce Administrators with Enterprise Edition and above, Orgs 
may choose to configure security manually, which will require granting read / 
write / delete access to all of the RevenueCloud Custom Objects and also 
granting access to all of the RevenueCloud Apex Classes and VisualForce 
Pages. This approach requires more effort and more clicks and should only be 
performed by experienced Salesforce Administrators who are knowledgeable in 
Salesforce Security Configuration. If this approach is chosen, it is advantageous 
to use Salesforce Permission Sets for ease of management. 
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Configuration ï Install RevenueCloud Panel on Opportunity 
Page Layout  

 
RevenueCloud includes an inline Opportunity Detail Page Interface Component 
for managing your Opportunity Splits called ñRevenueCloud Panelò. When used 
with RevenueCloud Automation (default), it will not be necessary to use the 
RevenueCloud Tab - all data will be updated during every opportunity update.  
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Configuration ï Create New Section on Opportunity Layout 
Navigate to your Opportunity Page Layout:  
Go to Setup->Customize->Opportunities->Page Layouts, Click ñEditò on the 
Opportunity page layout of your choice.  Create a new section in your 
Opportunity page layout. Name the section ñRevenueCloudò, Select ñ1-Columnò, 
Un-Check ñEdit Pageò and click OK.  
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Tip: Be sure that you use the ñRevenueCloud Panelò on the Opportunity Page 
layout. There is also another VisualForce page called ñRevenueCloudò that is the 
RevenueCloud Tab and it should not be used on the Opportunity Page layout. 

 

Configuration ï Add RevenueCloud Panel to Opportunity layout 
 
Select VisualForce Pages and drag ñRevenueCloud Panelò to your new section 
created in previous step. Click on the little wrench icon to set Properties for the 
VisualForce page: ñRevenueCloud Panelò 
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Configuration - Configure RevenueCloud Panel Properties 
Accept the default of 100% width and set the height to 275 pixels, Select the 
checkbox for ñShow Scrollbarsò (leave ñShow Labelò unchecked) and click ñOKò. 
Save your Opportunity Page Layout. 
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Configuration ï Assign RevenueCloud Licenses to Users 
 

Assign Licenses Important! (Production Orgs Only) 
In Production and Developer Orgs, users must be provisioned with licenses in 
order to use the App or view RevenueCloud Forecast Data.  
In Sandboxes all users are provided access as long as you choose ñProvided 
Access to All Usersò during install. 
  
Navigate to Setup->View Installed Packages->RevenueCloud and click on 
ñManage Licensesò. Assign licenses to the users that you want have access to 
RevenueCloud.  
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Quick Start ï Opportunity Splits 
Tip: Be sure youôve added the ñRevenueCloud Panelò (VisualForce Page) to the 
Opportunity Page layout as described above.  

 

Quick Start ï Create Opportunity Splits  
If youôve just installed RevenueCloud, you can create a new Opportunity and it 
will be given a default 100% split for you, the Opportunity owner. Alternatively, 
you can browse to an existing Opportunity. If it hasnôt been edited since you 
installed RevenueCloud it may not have a default 100% split for the Opportunity 
Owner. To add one, you can click ñNewò or even easier, simply click ñEditò and 
ñSaveò on the Opportunity and a default 100% Split for the Opportunity owner will 
be added automatically. 
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Quick Start ï Add Additional Opportunity Splits 
To split the Opportunity Revenue between multiple Reps, simply click ñNewò, 
select another Rep and set your split percentages. You may distribute the Split 
Percentages to Reps however you like, but the total of the percentages must 
always equal 100%. You may also add (optional) commission and overlay 
percentages to the splits. 
 

 

 
 
Thatôs it! Your split Opportunity Revenue data with Splits and optional 
Commissions and Overlays has now been generated. You can now navigate to 
one of the RevenueCloud Reports to view  or download your data to Excel (next 
screen shot). 
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Configuration - RevenueCloud Product Splits 
RevenueCloud  supports optional separate splits for individual Opportunity 
Products.  
 
To enable this feature for your org, simply add the Product Splits VisualForce 
Page to the Opportunity Product Page layout as shown below. 
 

Product Splits - Add VF Page to Opportunity Product Page Layout 
Create a new section on your Opportunity Product Page Layout and Name it 
ñRevenueCloud Product Splitsò as shown. Select Visualforce Pages and then 
drag the page ñProductSplitsò to your new section. Click on the little wrench icon 
on the upper right of the page in your new section to set the VisualForce page 
properties as shown below. Width: 100%, Hight: 275, Show scrollbars: checked, 
Show label: unchecked. Click OK, then Save your Opportunity Product page 
layout. 
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Quick Start ï Product Splits 

 
Quick Start - View Product Splits 
Browse to an Opportunity Product. If no Product Splits have been created, the 
Product Splits interface will display the Opportunity Splits and the field ñSplit 
Typeò will show ñOpportunityò.  
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 Tip: To add a new Rep for use in a Product Split, add them to Opportunity Splits 
on the Opportunity page and set their split percentage to zero.  

 

Quick Start - Create Product Splits 
Click ñCreate Product Splitsò. You may now configure the split percentages as 
you wish and click save. Now  the field ñSplit Typeò will show ñProductò. This 
indicates that there are now Product Splits configured for this Opportunity 
Product. In this example, we have set Elaineôs share of this particular Product to 
zero. 

  

Quick Start - Remove Product Splits 
To remove Product Splits click ñRemove Product Splitsò. After the interface 
refreshes, you will see the Opportunity Split percentages and the field ñSplit 
Typeò will have reverted to ñOpportunityò.  
 

Quick Start - Add additional Rep 
All Reps are added at the Opportunity Splits Level. If you would like to add a Rep 
for use only in Product Splits, you can add them to Opportunity Splits and set 
their Split Percentage to zero.  






























