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CloudComp App Install 

App Install: Always Grant Access for System Administrators Only 
Click through the install screens and accept the defaults. 
If you’re installing CloudComp in a Production Salesforce Org, the recommended approach is to Select Specific Profiles 
and then accept the default of System Administrator Only. If your user does not have the standard System Administrator 
Profile, then you can select the System Administrator Profile in addition to your own profile which will be selected by 
default. It is very important to understand that when Salesforce displays the choice of “Admins Only” on an App install, this 
will include any of the profiles that Salesforce considers to contain Admin-level system permissions, such as view-all or 
modify-all. If you install a Salesforce Managed App for “Admins Only”, such profiles will be granted App permissions by 
Salesforce that will likely be greatly in excess of what may be expected.  

App Install: Assign Licenses 
Navigate to Setup->Installed Packages->CloudComp and click Manage Licenses. 

App Install: Permission Sets 
There are Permission Sets included with CloudComp which will set the access for Compensation Recipients and 
Compensation Administrators. To use the Permission Sets, simply assign them to Salesforce Users when you’re ready to 
grant access. 

User Requirements for CloudComp 
a. Active Salesforce or Platform User with a CloudComp App License. 
b. CloudComp Plan Assignment to a CloudComp Compensation Plan with date range that overlaps at least 1 day of the 

fiscal period in which compensation is being generated. 
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c. Has at least 1 CloudComp Quota for fiscal period in which compensation is being generated that matches the Quota 
Type referenced by at least 1 Compensation Plan Tier on the assigned Plan. 

CloudComp Quotas and Compensation Setup 

CloudComp Revenue Types™ 
CloudComp Revenue Types enable you to create any number of 
custom definitions of Quantity or Revenue using any standard or 
custom objects in your Salesforce org. All you need is a Number or 
Currency field, a Date field and either a lookup field referencing the 
User object, or a text field or formula of type text containing a valid 
Salesforce User Id. 

Setup Step 1: Create a Revenue Type 
a. Navigate to the CloudComp Revenue Types Tab and click “New”.   
b. You may accept the defaults for Opportunity object with Amount, 

Close Date and OwnerId, or you may optionally select other valid 
fields on the object, (such as a custom Opportunity Amount Field) 
or you may select a different standard or custom object and 
associated fields according to your specific Compensation 
requirements. Name your Revenue Type using a descriptive 
name as shown.   
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Setup Step 1: Add Revenue Type Filters 
Revenue Type Filters enable you to add 
conditions such as IsWon equals true, which 
selects for Won Opportunities.  
 
You may create up to 6 Filters and you can also 
include filter logic (click “Use Filter Logic’). Single 
picklist entries are presented as multi picklists 
and within the context of each individual filter, if 
you select more than 1 option, they are combined 
as alternate (“OR”) choices. If you wish to 
implement complex logic, you can also create a 
formula field on your standard or custom object 
that encapsulates your logic and then reference 
your new formula field from a Revenue Type 
Filter. 
 
To Create Filters: 
c. Click “Add Filter” 
d. Select Field, Operator and Value as shown.  

A typical filter would be the IsWon field equals 
true, which will select for only Closed Won 
Opportunities. 

e. Click “Save” or “Quick Save”.   
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Setup Step 1 (Example 2): Track Quantity for a 
specific Product Family 
 
a. Create a new Revenue Type. 
b. Object: Select OpportunityLineItem. 
c. Data Type: Quantity. 
d. Date Field: ServiceDate to use the Date field from 

the Product, or Opportunity.CloseDate to use the 
Close Date of the parent Opportunity. 

e. Identifier: UserId 
f. User Id Field: Opportunity.OwnerId 
g. Add filter: Opportunity.IsWon equals True, to capture 

only those product records that are children of 
Closed Won Opportunities. 

h. Add filter: Product2.Family equals [Product Family of 
your choice] 

i. Click Save. 

Clone Revenue Types 
Navigate to the Revenue Type. Click “Clone”. A new 
clone of the Revenue Type record will open in the 
CloudComp Revenue Type Management Interface 
along with any associated Revenue Type Filters.  



 
 
www.surfwriter.com (888) 231-3646 9am-
5pm PT M-F  

  

CloudComp Commission Anything  Admin Guide - Spring 2025 
 
 

Copyright © 2013-2025, Surfwriter, Inc. All Rights Reserved Page 12 of 117 

 

Revenue Type Fields Reference 

Name 
Name of Revenue Type 

Object Object (Salesforce standard or custom object) 
 

Data Type  Revenue: Currency fields 

 Quantity: Number fields or record count 

Date Field Date field to use on selected object for alignment with Fiscal Periods (for quotas, compensation etc.) 
Example: If Date Field is set to Close Date, Close Dates between 1/1/2020 and 1/31/2020 would qualify 
for a Jan FY 2020 Quota 

Identifier  User Id (default): Assign record according to User Id 

 Sales Team Id: For special cases where Sales Team Id is assigned to data records (not to be 
confused with team-based quotas) 

User Id Field 
User Id field on object being queried by Revenue Type 

Deal Object Object that will be declared as the “Deal Object” for Revenue Type. Example: If Object is 
OpportunityLineItem, then Deal Object would be set as Opportunity 

Deal Name 
Field Path to Name field of Deal Object from Object 

Deal Sequence 
Field Date or Date/Time field to sequence records by for tiers and accelerators. 

Deal Id Field 
Path to Id of Deal Object from Object 
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Revenue Type Fields Reference 

Expense Date 
Field 

Default: Set to same field as Date Field.  ASC 606 Example: Running compensation on revenue 
schedule entries where the rep accrues compensation on a multi-year contract at Close Date and is 
commissioned after closing the deal, then the Date Field will be set to Close Date and Expense Date 
Field will be set to Schedule Date of the revenue schedule entries. This will enable export of all multi-tier 
compensation data from CloudComp ordered by Expense Dates thereby enabling recognizing 
commission expenses in accordance with revenue recognition.  

Release Date 
Field Date field for alignment with Pay Periods for Payment. Default: Set to same field as Date Field.  
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Revenue Type Filters: Select 
single or multiple picklist options 
Picklist entries are presented as multi 
pick lists in Revenue Type Filters.  
 
Within the context of each individual 
filter, if you select more than 1 picklist 
option, they are combined as alternate 
(“OR”) choices. 
 
Filter #2 in the screenshot will query for 
Type = New Logo OR Upsell. 
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Revenue Type Filters: Query 
for multiple string values 
You can query for single or 
multiple text (string) values. To 
query for multiple text strings in a 
single filter, concatenate them 
with a double bar “||” as shown in 
the screenshot. This will query 
for your multiple text strings as 
alternate (OR) values. 
 
Filter #2 in the screenshot will 
query for Account Name starts 
with Grant OR Cassin.  
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Revenue Type Filters: Use Filter Logic 
When you create two or more filters, the 
conditions will be combined together such as “1 
AND 2”. In other words, both conditions must be 
true in order to select any particular record. Filter 
Logic enables you to create combinations of 
filters with logic such as “1 AND (2 OR 3)”. 
 
Click “Use Filter Logic” and the filter logic box will 
appear above your Revenue Type Filters. Initial 
filter logic will be created automatically for all 
existing filters combined with AND such as “1 
AND 2 AND 3”. This default filter logic simply 
mirrors the way filters are already handled without 
filter logic being invoked.  
 
You can now modify the filter logic to meet your 
needs such as “1 AND (2 OR 3)” as shown. The 
filter logic will be validated when you click “Save” 
or “Quick Save”. If your filter logic is not valid, an 
error message will be displayed. If you add or 
delete filters, you will need to update your filter 
logic in order for it to be valid.  
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Revenue Type Test Panel 
The Test Panel is an essential tool for 
exploring your sales data and validating your 
CloudComp configurations. 
 
The easiest way to set up CloudComp is to use 
Salesforce reports to query sets of records that 
you consider to qualify for Quotas or 
Commissions (we call these “Reconcile 
Reports”), then use the Revenue Type Test 
Panel to confirm that you have configured 
CloudComp to query the same sales data records 
as your Salesforce reports.  
 
Going forward through setup, go-live and 
production you will consistently have a rock-solid 
approach to reconcile your CloudComp input and 
output. 
 
To use the Test Panel, enter a User, set the date 
range and click “Run”. For Sales Team (overlay) 
commissions, enter a Team Member. For larger 
data sets, reduce the date range and / or increase 
the Query Limit up to 1000 records.  
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CloudComp Quota Types™ 
Quota Types enable CloudComp Quotas to be categorized according to 
Revenue Type, Fiscal Period (Month, Quarter, Year or Custom), and 
Individual or Team. CloudComp Compensation Plans enable you to 
configure your compensation rules according to Quota Types and 
Revenue Types for each Plan Tier (rather than by particular Users or 
particular Quotas). This enables you to assign users with different Quota 
amounts to common Compensation Plans, which can be used for any 
number of Users across any number of Fiscal Periods, while only 
updating Quotas and Plan Assignments. 

Setup Step 2: Create a Quota Type 
a. Navigate to the Quota Types related list under your Revenue Type 

and click “New”. 
b. Choose the Fiscal Period Type that you want for the associated 

Quotas, choose Individual or Team and Click “Save”. 
c. Team Quota Type (Optional) if you would like to create Quotas for 

managers who will be compensated on the production of their 
CloudComp Sales Teams, create another Quota Type based on the 
same Revenue Type and set the Revenue Source to “Team”. 

Clone Quota Types 
Navigate to the Quota Type. Click “Clone”. A new clone of the Quota 
Type record will open in the CloudComp Quota Type Management Interface.  
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CloudComp Quotas 
CloudComp Quotas can be utilized independently or in 
conjunction with CloudComp Compensation Plans. They 
store related lists of “Attainment” records which reference the 
records in Salesforce that the associated Revenue Type has 
been configured to query. When CloudComp Sync runs, 
Attainment records are created, updated or deleted in 
Quotas to maintain an ongoing, reportable view of the 
Compensation Recipient’s progress toward their Revenue or 
Quantity Goals. When configuring CloudComp for “Straight 
Commissions” (where the compensation will not be tiered or 
variable according to Quota Attainment), you will still create 
Quotas in order to provide the containers for the Quantity or 
Revenue for each Recipient to be stored, but the quota 
amounts (targets) you enter will not affect compensation. 

Setup Step 3: Create Quotas for an Individual 
Salesforce User 
a. Navigate to the Quotas Related list under your new Quota 

Type and click “New” 
b. Enter an active Salesforce or Force.com licensed User in 

the User field 
c. Click “Next”.  
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Tip: CloudComp relies on the Salesforce Period Standard Object to align its Fiscal Period records with the Fiscal Year Settings of 
each Salesforce Org. If you get an error message from CloudComp Quotas saying that Fiscal Periods are not available, enable 
Forecasting in your Org and save an Opportunity in several years before and after the current year. This will trigger Salesforce to 
generate its Period records for your Org and CloudComp will then be able to access them to align its Fiscal Periods with your 
particular settings. 

 
d. Confirm that the Range, Start and Fiscal Year are the desired settings. 
e.  Click “Edit Quotas” to enter your Quantity or Currency Quota Amounts. Use the blue fill-down arrows to fill your entries 

down through multiple records or your tab key to set values individually.  
f. Check the Recipient and Manager Sharing checkboxes to provide read-only access as desired and Click “Save”.  
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Viewing CloudComp Quotas 
To view a CloudComp Quota, click on the Quota Name.  
 
If the Compensation Recipient has data in your Org that matches the Revenue Type and Fiscal Period, then attainment 
records will be loaded to the Attainments related list under each Quota when you run CloudComp Sync.  
 
To return to the Quota Management Interface from the Quota View Page, Click “Edit”. 
To review the Read-Only Sharing rules that have been applied for Recipient and Manager, click on “Sharing”.  
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CloudComp Quotas 
display live data in 
real-time to enable 
users and managers 
to see performance 
as it happens 
throughout the day 
(see “Revenue (live 
data)”) 
 
Attainment records 
are generated for 
CloudComp Quotas 
when CloudComp 
Sync is run, either 
from the UI in the 
App or during the 
regular scheduled 
CloudComp Sync 
jobs. 
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Viewing CloudComp Quota Attainment 
To review the Attainment records for a Quota, click on the Attainment tab on the Quota. 
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CloudComp Sales Teams 
CloudComp Sales Teams enable you to measure and reward the performance of your managers according to the 
performance of Sales Teams comprised of any CloudComp-Licensed, active Users in your Org. You can make as many 
Sales Teams as you wish. Sales Teams are assigned to Quotas when the Revenue Source of the Quota Type is set to 
“Team” and they include Start Dates and End Dates for Team Members for change management purposes. When 
CloudComp Sync runs, Team-based Quotas will be populated with Attainment entries for referenced records that match 
the criteria of the underlying Revenue Type where the User Id of the records match the User Ids and date ranges of the 
Team Members. 
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   Tip: Sales Team Member Contribution Rate is defaulted to 100% which will usually be correct and Start and End dates are 
optional, so if you’re not doing anything intentional with these fields, it will be advisable to accept the defaults of no dates and 
100% Contribution Rate. 
 

 

CloudComp Sales Team Hierarchy 
CloudComp Sales Teams includes a drag-and-drop Hierarchy. All members of child teams are rolled up to parents, which 
enables only entering each member on a single team and allowing their User Id to qualify for manager overrides via team 
quotas referencing parent teams any number of levels above. 
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Step 4 (Optional): Create CloudComp Sales Teams 
a. Navigate to the CloudComp Manage Sales Teams Tab and click “New”. 
b. Enter a descriptive name for your new Sales Team and click “Save”. 
c. Navigate to the “Sales Team Members” related list underneath your new Sales Team and click “New”. Enter a User 

and accept the defaults. 
d. Enter the Start and End Dates for which Quantity or Revenue should be allocated for the team member. Quota 

Attainment records will only be assigned to Quotas for each Team Member according to these dates. Optionally, you 
may also modify the Contribution Rate if you wish to modify the amount of Quantity or Revenue that the user will 
contribute to the managers Quota. 
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Setup Step 5 (Optional): Create Team Quotas for Managers 
a. Create a Quota Type with Revenue Source set to “Team”.  
b. Create new Quotas for Managers from this Team Quota Type and populate the Sales Team Field in the Quotas with 

the Sales Teams.  
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Tip: All Compensation rules are established via Compensation Plan Tiers. Each Tier requires a reference to a Quota Type and 
Revenue Type which must be related to the same object in Salesforce. 

CloudComp Compensation Plans 
CloudComp provides you the flexibility to define any number of detailed compensation plans to which you can assign one 
or many users for particular date ranges. Compensation Plans are comprised of a Compensation Plan object with a child 
object called Compensation Plan Tier where a compensation rules are configured. Each Plan Tier constitutes a 
Compensation rule. Each Plan Tier relates to a particular Object (standard or custom) and Fiscal Period type (month, 
quarter or year). 
 
Users are assigned to Compensation Plans via Plan Assignments which can cover any date range and are not required to 
align with the boundaries of Fiscal Periods.  
 

Compensation Plan Edit Interface 
When you click “Edit” or “Clone” on a Compensation Plan, the Compensation Plan Edit Interface enables you to rapidly 
add new Plan Tiers and edit fields in multiple Plan Tiers using the blue fill arrows to fill down columns and the yellow fill 
arrow on the left to fill down entire rows.  
 
All Plan and Tier fields in the Compensation Plan Edit Interface are configured via field sets on the Compensation Plan 
and Plan Tier Objects. 
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Setup Step 6: Create a Compensation Plan 
a. Navigate to the Compensation Plans Tab and click “New”.  
b. Enter a descriptive name for your Compensation Plan and Click “Save” or “Quick Save”.  
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Compensation Plan Tiers 
The Plan Tiers related list under CloudComp Compensation Plans is where you configure your compensation rules. Each 
Plan Tier is specific to a particular CloudComp Quota Type. Each Plan Tier applies to the of Fiscal Period type (month, 
quarter, year) specified in the Quota Type selected for the Tier and each Tier can calculate Compensation according to 
the Quota Attainment records, and also accrue Compensation against them, or alternatively can calculate compensation 
against separate Revenue or Quantity as defined by a different Revenue Type (example: a general quota type for all sales 
based on Opportunity Product Total Price could be entered on five Plan Tiers using five different Revenue Types which 
filter for a different Product Family and a separate Commission Percentage for each Product Family.  
 
Setup Step 7: Create Plan Tiers 
a. Navigate to your Compensation Plan and Click “Edit” to enter the CloudComp Compensation Plan Editing interface. 
b. Click “New Plan Tier” for each rule you wish to create. 
c. Populate Tiers according to your Compensation rules.  
d. Click “Save” to save Compensation Plan and Tiers. 

 

Compensation Plan Tier Field Descriptions 
 

1. Plan Tier Name  
Name of Tier. Reflected in names of Compensation Tiers generated for user’s Compensation records.  
 

2. Calculation Method 
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a. Incremental If Attainment Base is achieved; commissionable value will be incremental Quantity or Revenue 
as defined by the range between Attainment Base and Attainment Top (when applied to the target and 
attained quantity or revenue of user’s quota).  

b. All (Retroactive). All Quantity or Revenue will be commissioned when Plan Tier Attainment Base % is 
achieved. When the Attainment Base % is achieved of Plan Tiers with > 0% Atttainment Base, they will 
generate commissions retroactively across all records that qualify according to the associated Revenue 
Type, back to the beginning of the Fiscal Period (according to the associated Quota Type) and will continue 
executing beyond the Attainment Top to the end of the Fiscal Period. When Retroactive Tiers execute 
against prior records, Release Dates will be set to the Deal Date Time when the Tier Tier Base % was 
achieved, thereby enabling the new Retroactive Commissions  to be associated with the current Pay Period. 
 
If your Compensation Model calls for multiple Tiers of Retroactive Attainment-Based Commissions such as 
Tier 1: 4%, Tier 2: 8%, Tier 3: 10%, Configure your CloudComp Compensation Plan Tiers with Calculation 
Method: set to “All” and just add the difference between the Tiers Base: 4%, Tier 2: 4%, Tier 3: 2%. This is 
because Calculation Method “All” ignores the Attainment Top % on the Plan Tier, so Tier 1 is still delivering 
4%, so you only need to add an additional 4% to achieve your retroactive 8% result for Tier 2. 
 

3. Attainment Method 
Sequence: Commissionable amounts are applied to tiers according to attainment percentages calculated by date-
time sequencing of deals (“Deal Sequence Field” on Revenue Type). 
Period: Commissionable amounts are applied to tiers according to proportion of attainment by tier for fiscal period. 
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4. Attainment Base 
Attainment Percentage for base of Tier (when applied to the target and attained quantity or revenue of user’s 
quota). 

5. Attainment Top 
Attainment Percentage for top of Tier (when applied to the target and attained quantity or revenue of user’s quota). 
 
Quota Type  
Tier will only be applied to Users Quotas of this particular Quota Type. This brings all attributes of each Quota into 
Tier calculations including Attainment, Sales Team, etc. 
 

6. Revenue Type  
Same Revenue Type (as referenced by quota type on tier): Enter the same Revenue Type that the selected Quota 
Type is based upon. Quota Attainment will be used as Commissionable Quantity or Revenue according to rules in 
Tier. 
Different Revenue Type: Establishes Attainment Percentages according to the Quota Type but filters the 
Commissionable Quantity or Revenue for commissions according to a separate Revenue Type (example: same 
quota type for general sale quota on all tiers with different revenue types on separate tiers filtering for different 
types of records for separate commission rates, such as separate products).  
 

7. Commission Percentage 
Percentage commission to pay against “Incremental” or “All” commissionable amount if Tier Base is achieved. 
 

8. Commission Per Unit 
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9. Amount to pay per unit of Quantity. 
 

10. Bonus 
Lump sum to pay when Attainment Base is achieved. Bonus can be accrued once per fiscal period as defined by 
Quota Type for tier. A Bonus can execute once per monthly, quarterly or annual Quota. 
 

11. Performance Award 
References non-cash CloudComp Performance Award if Tier Base is achieved. A Performance Award can execute 
once per monthly, quarterly or annual Quota. 
 

12. Rate Table 
CloudComp Rate Tables support multiple entries (Rate Table Lines) containing Commission Rates for Field Values 
in your sales data such as Insurance plan codes, product skus, product codes, product families, opportunity types, 
custom field values, etc. Rate Tables are perfect for situations where you have a detailed matrix of different 
commission rates which would otherwise result in a great number of Compensation Plan Tiers. See CloudComp 
Rate Tables section in the Admin Guide for more information on Rate Tables. 
 

13. Enable Year to Date Quotas  
Checkbox on Plan Tier enabled via field set. The Year-To-Date Quotas Feature generates a related list of Quotas 
under associated Compensation Tiers. Bases Attainment percentage on To-Date Quota Amounts but pays against 
accrued amounts for current period. To set and view To Date Quotas amounts, add To Date Quota fields to Quota 
object field sets. 
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Open a Compensation Plan for editing 
Navigate to the Plan and Click “Edit” 
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Tip: To efficiently clone tiers or copy down columns, use the Sort Button to position your tiers for copying. For example, to create 4 
more very similar Tiers to an existing Tier, sort the Tiers to position the existing one at the bottom of the list. Then click “New Plan 
Tier” 4 times and then use the yellow arrow to copy down the contents of the first Tier to the 4 new Tiers. Perform the edits on the new 
Tiers, and then use Sort again to establish your desired order. 

Clone Tiers and Copy down Columns 
Use the yellow arrows to copy down (clone) entire Tiers from row position to bottom. 
Use the blue arrows to copy the contents of columns to the left of the arrows from row position to bottom 
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Clone Compensation Plans 
Navigate to the Compensation Plan, click “Clone”. A new clone of the Comp Plan will open in the CloudComp 
Compensation Plan Management Interface along with all of its Compensation Plan Tiers and Plan Tier Relationships (if 
you have created any for the Plan). You can edit and modify the new cloned Comp Plan as you wish, change the name 
and save the plan.  

Sort Compensation Plan Tiers 
From the Compensation Plan Edit Interface, click “Sort Tiers”. 
Select one Tier or command-select multiple Tiers, then use the up and down buttons to move the selected Tiers. To close 
the sort interface, click “Done”. Click “Quick Save” or “Save” to save your new Sort Order.  



 
 
www.surfwriter.com (888) 231-3646 9am-
5pm PT M-F  

  

CloudComp Commission Anything  Admin Guide - Spring 2025 
 
 

Copyright © 2013-2025, Surfwriter, Inc. All Rights Reserved Page 38 of 117 

 

Setup Step 8: Create Compensation Plan Assignments 
a. Navigate to the Plan Assignments Tab or related list and click “New Plan Assignment”.  
b. Enter a descriptive name for your Assignment. 
c. Enter the User. 
d. Enter Start and End Dates (assignment dates should be at least the length of the largest Quota Fiscal Period). 
e. Enter the Recipient and Manager Sharing settings and Click “Save”.  
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Setup Step 9: Run CloudComp Sync to Generate Quota Attainment and Compensation Records 
 
You can run the Sync from the App whenever you wish using the CloudComp Sync Interface. 
 
In production, CloudComp Sync will be scheduled to run as a daily / nightly batch job in your Salesforce org (see 
Schedule CloudComp Sync).  
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To run CloudComp Sync: 
a. Navigate to the CloudComp Sync 

Tab. 
b. Select Start and End dates which 

encompass the Quotas and 
Compensation Plans you wish to 
Sync.  

c. Select an Object from the Object 
pick list which references the 
Object that Quotas are based on. 

d. On the “Users” picklist, accept the 
default “All Assigned”, or select 
“Specific Users” to run sync for 
particular users. 

e. Click “Run CloudComp Sync” 
(repeat process for each object 
referenced by your quotas and 
compensation plans). 

 
A batch job will be started usually 
within a few seconds. Specific timing 
depends on Salesforce batch job 
Queue timing. The  
page will refresh to display progress 
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as the Job is processed. When completed, the interface will display results as shown in screenshot below. You can also 
monitor the progress of your CloudComp Sync Job by navigating to Setup->Monitor-> Apex Jobs.  
 

Schedule CloudComp Sync - Overview 
CloudComp Sync Scheduled Jobs enable 
you to automatically run CloudComp Sync to 
update CloudComp Quotas and 
Compensation data as many times per day 
as you wish. 
 
CloudComp Sync Scheduled Jobs can be 
easily configured from within the Salesforce 
UI via CloudComp Batch Job Setup Custom 
Metadata Types and Scheduled Apex Jobs. 
If you want to schedule CloudComp Sync 
Jobs on more than one object, create a 
CloudComp Batch Job Setup (custom 
metadata type) record for each object and 
use the Job Sequence field to establish the 
order in which you want the jobs to run. 
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Schedule CloudComp Sync – Batch Job Setup 
a. Navigate to Setup->Custom Metadata Types-

>CloudComp Batch Job Setup 
b. Click “Manage” 
c. Click “New” 
d. Enter a descriptive name in “Label” 
e. Object: Enter the full API Name of the Object 
f. Period Type: Select the Period Type according to the 

largest fiscal period you have in CloudComp Quotas 
(example if you have Monthly, Quarterly, and Annual 
Quotas, Select “Fiscal Year”) 

g. Previous and Future Periods: Set Previous and Future 
Periods (if you set both to zero, then the current fiscal 
period will be synced) 

h. Job Sequence: Enter a number 0 or greater to 
establish the sequence for jobs (batch jobs are chained by 
sequence) 

i. Click “Active” (only active records will be run) 
j. Click “Save” 

 

Schedule CloudComp Sync – Schedule Apex 
a. Navigate to Setup->Apex Classes 
b. Click “Schedule Apex” 
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c. Enter a descriptive name in “Job Name” 
d. Select Apex Class “RcSyncBatch” 
e. Select Frequency = “Weekly” 
f. Check all 7 days of the week 
g. Enter Start Date and End Date for job 
h. Click “Save”  

Schedule CloudComp Sync – Review Scheduled Jobs 
You can review your CloudComp Sync Scheduled Jobs (and all of your scheduled jobs) by Navigating to Scheduled Jobs 
in Setup as shown in screenshot.  
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Viewing CloudComp Compensation Data 

 

View Compensation Records 
Navigate to a Compensation Record 
from the Compensation related list 
under any Plan Assignment, the 
CloudComp Compensation Tab or 
from a Report. Compensation 
Records are assigned to users 
according to the Fiscal Period type of 
the Quota Types referenced by your 
Compensation Plan Tiers (Month, 
Quarter, or Year).  
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Compensation Tiers™ 
CloudComp Compensation Tiers are a related list under each Compensation record. To view Compensation Tiers, click 
on the “Tiers” tab on the Compensation Record.

 
After you create and assign Quotas and Compensation Plans and run CloudComp Sync, there will be a related list of 
Compensation Tiers under each Compensation record.  
 
Each Compensation Tier represents the results of execution of one Compensation Plan Tier as applied to a Recipients’ 
particular Quota during a particular Fiscal Period. 
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Qualifying Records™ 
CloudComp Qualifying Records 
(QR), are children of 
Compensation Tiers and are the 
granular detail level of 
CloudComp Compensation data. 
 
QR represent “Earned 
Commissions”. They are created, 
updated and deleted by 
CloudComp Sync jobs according 
to changes in your sales data. 
 
QR are generated for every 
instance of any source record 
being qualified for any 
Compensation Plan Tier for any 
User / Fiscal Period combination. 
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Each QR is a reference to a 
record that has been allocated to 
the recipient (such as an 
Opportunity, Opportunity Product, 
Revenue Schedule Entry, 
Custom Object Record, etc.) and 
contains the date of the 
transaction, currency or quantity 
value, percentage of the 
referenced record that applies to 
the parent Compensation Tier, 
Compensation Accrued.   
 
When you run Payments in 
CloudComp, QR which have 
Release Dates between the start 
date and the end date of a pay 
period are referenced by 
CloudComp Payment Lines, 
which (like their parent payment 
records), are persistent and not 
change after creation. 
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MyCompensation Page 
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The MyCompensation Page is a dynamic compensation and payments interface for use in desktop and mobile devices. It 
opens for the running user and displays a rollup of up to 5,000 Qualifying Records, their related Compensation Tiers and 
Payments within the date range of Start Date to End Date.  
 
MyCompensation opens defaulted to the current Fiscal Year and the dates can be adjusted by the user to view other date 
ranges of their choosing.  The user is not changeable by Compensation Recipients, but Compensation Administrators can 
view MyCompensation for any User. 
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CloudComp Reporting 
CloudComp Data is 100% 
Salesforce Native and as such, 
it is 100% compatible with 
Salesforce Reporting, 
Dashboards, and Analytics. All 
of your Compensation data can 
be easily exported to Excel 
from Salesforce Reports. 
 
To view your CloudComp Data 
in Reports, navigate to the 
Reports Tab and view the 
example reports included in the 
CloudComp Reports folder.  
 
If you have followed Salesforce 
and CloudComp best practice 
security configurations, 
Compensation Recipients and 
their Managers should only be 
able to see the records that have been shared with them according to the Recipient and Manager sharing settings in 
Compensation Plan Assignments and Quotas, so you shouldn’t need to make a special reports for individual users.   
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Tip: Clone the Managed Report Types to create your own Customizable Report Types: To make customizable report types 
from managed report types, simply create clones of the managed report types that installed with the managed App. Now you will 
have fully customizable Report Types that can be edited to include your custom fields. Use these customizable report types to 
create your production reports. New custom fields you create in the future will also be able to be added to your customizable 
report types and all reports that are based upon them.   

Create Customizable Report Types                            
Salesforce custom report types define the underlying queries 
that some Salesforce Reports are based upon.  All custom 
report types that are included with Salesforce Managed 
Apps are managed objects, which means that they are not 
editable after install.  
 
It is a best practice in Salesforce to ensure that all of your 
production reports are based on customizable report types. 
It is especially important with CloudComp, because of the 
extremely dynamic nature of the CloudComp data model. 
 
Managed report types are not customizable. One might think 
of this as an unintended consequence of the Salesforce 
Application Packaging model.  
 

Video: Use Custom Report Types with CloudComp 

https://www.youtube.com/watch?v=R-SeooNGdQ4
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To make customizable report types from the 
managed ones, simply clone the managed 
report types that installed with the App. After 
creating the cloned report types, you can 
include all of your custom fields into your 
customizable CloudComp report types.  
 
For example, if you want to perform deeper 
analysis into the Quota Attainment that you’re 
Reps are achieving, you’re going to want to 
have access not only to Attained Quantity and 
Revenue, but many other attributes, such as 
Account, Territory, Time to Close, etc. With 
CloudComp, you’re going to be able to access 
all of that in your Quotas with Attainment 
reports, but you’re going to need to work with 
Customizable Report Types to do so. 
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CloudComp Performance Awards 

Create CloudComp Performance Awards™ 
CloudComp Performance Awards are the perfect way to reward 
exceptional performance with non-cash awards such as year-end 
trips to Quota Club for Sales Reps etc., but they also can be used 
to easily provide positive reinforcement to any User in your Org for 
any task performed in Salesforce, or even for Management by 
Objective outcomes populated by Managers.  CloudComp 
Performance awards take a few seconds to create and you can 
make an unlimited number of them. 
 
To Create a Performance award, navigate to the Performance 
Awards tab and Click “New”. Populate the rich text field with 
whatever you like, or simply enter the URL to an image on an 
internal or external website (as shown in screen shot). To assign 
the Performance Award, simply apply it to the Compensation Plan 
Tier of your choice in the Performance Award Tier. The Award will 
be assigned to the associated Compensation Tiers for users when 
the Quota Attainment Percentage requirements for the Plan Tier are 
achieved by the user for the particular Quota and Fiscal Period. 
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CloudComp Payments™ 
 

CloudComp Payments™ Overview 
 Establish one or many CloudComp Payment 

Schedules for Weekly, Biweekly, Semi-Monthly, 
Monthly, Quarterly, Annual or Custom Pay 
Periods.  

 Easily assign Users to Payment Schedules via 
CloudComp Compensation Plan Assignments. 

 Optionally configure Recoverable Draws, Non-
Recoverable Draws, Base Salary, Deductions 
and more via CloudComp Payment Setups (also 
assigned to Users via CloudComp 
Compensation Plan Assignments). 

 Automatically generate detailed Payment 
Records at set number of days after end of each 
Pay Period. 

 Perform manual adjustments on Payments with 
automatic recalculation of Carry-Over and 
Balance-Forward between Payments. 

 Run automated Adjustment records for Claw-
Backs or Increases of Compensation in prior Pay 
Periods.  
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Payments Configuration Step 1 – 
Create Payment Schedules 
 

a. Navigate to the Payment 
Schedules tab and click “New”. 

b. Enter fields following example in 
screen shot and according to 
Payment Schedule Fields 
Reference table (below). 

c. Click “Generate Pay Periods”. 
d. Save Payment Schedule. 
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Payment Schedule Fields Reference 

Active Payment Schedule is Active. 

Name Payment Schedule Name. 

Owner Id Owner of record. 

Start Date Start Date of Pay Periods (Semi-Monthly must start on 1
st
 or 16

th
). 

End Date End Date of Pay Periods for Payment Schedule (Schedule may be extended later by updating End 
Date and generating additional Pay Periods). 

Frequency Type of Pay Periods to Generate (Weekly, Biweekly, Semi-Monthly etc). 

Days to Payment Run Number of Days after End Date of Each Pay Period in Payment Schedule to Run Payments. 

Run As  “All”: Payments will be generated for Payment Schedule when Scheduled job is running as 
any CloudComp Administrator. 

  “Owner”: Payments will only be generated for Payment Schedule when Scheduled job is 
running as owner of Payment Schedule. 

Generate Compensation Paid Generates Compensation Paid Records under Compensation Records according to the particular 
Payment Lines from Payment that relate to the Fiscal Period of Compensation Record. Populates 
Compensation Paid in Compensation Record Interface and bar graphs. 

Recipient Share (Read-Only) Sets read-only sharing for Recipient on all Payments generated from Payment Schedule.  
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Payment Schedule Fields Reference 

Manager Share (Read-Only) Sets read-only sharing for Manager of Recipient (Manager Field in User setup) on all Payments 
generated from Payment Schedule. 

Configure Draws and Salary with CloudComp Payment Setups™ 
CloudComp Payment Setups enable you to create Recoverable and Non-Recoverable Draws, Salary and Deductions to 
be applied to each Pay Period for any Users who are assigned to Payment Schedules. 
Payment Setups are 
Optional. If you do not wish 
to configure Draws or Salary, 
you can skip this step. 
 

Payments Configuration 
Step 2 – Create a 
Payment Setup record 
 

a. Navigate to the 
Payment Setups tab 
and click “New”. 

b. Enter Name, Set 
Active = true.  

c. Save Payment Setup. 
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Payments Configuration Step 2 
– Create Payment Setup Lines 

a. Navigate to the Payment 
Setup Lines related list and 
click “New”. 

b. Enter Name (to be displayed 
in Payments).  

c. Enter Amount. 
d. Enter Start Date and End 

Date (optional) for phasing 
payment rules in or out. 

e. Save Payment Setup Line. 
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Payment Setup Line Fields Reference 

Payment Setup Line Name Name is used as reference to Payment Setup Line throughout Payments. You can use Name to 
rename any of the picklist choices to match your particular terminology. For example, choose “Salary” 
from Type pick list and Name the line “Base”. 

Type Type of payment line. 

 Salary: Amount of base pay or salary to assign to user for each pay period. 

 Draw (Recoverable): Recoverable draws are assigned as part of total payment for each pay 
period and are deducted from total commissions accrued for pay period. If total of 
recoverable draw > total commissions, remainder of recoverable draw is assigned to carry-
over which becomes balance forward in next pay period. 

 Draw (Non-Recoverable): Non-Recoverable draws are assigned as part of total payment for 
each pay period and are deducted from total commissions accrued for pay period but they do 
not result in carry-over or balance forward. 

 Deduction: Negative amount to be deducted from salary total for each pay period. 

 Other: Other payment amount. 
 
 

Amount Currency amount to be assigned for line. 

Start Date Start Date to begin assigning payment lines for rule (optional). For phasing rules in or out. 

End Date End Date to stop assigning payment lines for rule (optional). For phasing rules in or out. 

Payment Setup Parent Payment Setup record. 



 
 
www.surfwriter.com (888) 231-3646 9am-
5pm PT M-F  

  

CloudComp Commission Anything  Admin Guide - Spring 2025 
 
 

Copyright © 2013-2025, Surfwriter, Inc. All Rights Reserved Page 64 of 117 

 

Payments Configuration Step 3 – Add Payment Schedules to Plan Assignments 
a. Navigate to the Plan Assignments tab, select Plan Assignment (or mass edit from list view). 
b. Set Payment Schedule (required for payments). 
c. Set Payment Setup (optional) 
d. Save Payment Plan Assignment.  
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Run Payments – New Payment Run 
a. Navigate to your Payment Schedule and select a Pay Period 
b. Navigate to the Payment Runs related list and click “New” 
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c. Accept default field settings as shown in screen shot. 
d. Click “Run Payments” (screen will update to show progress of payment processing). 

 

 
 
 
 



 
 
www.surfwriter.com (888) 231-3646 9am-
5pm PT M-F  

  

CloudComp Commission Anything  Admin Guide - Spring 2025 
 
 

Copyright © 2013-2025, Surfwriter, Inc. All Rights Reserved Page 67 of 117 

 

 
 

e. When Payment Run Screen shows “Jobs Completed”, click on “Close” button or Pay Period to return to Pay Period 
and review your new payments.  
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View CloudComp Payments 
All Payments generated for each Pay Period are located on 
the Payments related lists under Pay Period and Payment 
Schedule. 
 
Payments are comprised of a parent Payment object and a 
child Payment Lines object. Each Payment Line is a 
persistent record of either a CloudComp Qualifying Record 
(QR), or a CloudComp Payment Setup Line (PSL). Each 
Payment Line which references a QR is populated with 
copies of all of the fields of Qualifying Record at the time of 
the Payment Run.  
 
CloudComp Payment Run jobs are totally separate from 
CloudComp Sync jobs and specifically designed to not be 
affected by changes to sales data or CloudComp 
Compensation data. 
 
CloudComp Payments are persistent samples of QR by 
QR Release Date and Pay Period date range at the time of 
the Payment Run. Payment amounts and totals will not 
change in spite of changes to sales data and subsequent 
CloudComp Sync jobs even if the QR referenced by 
Payment Lines are updated or deleted. 



 
 
www.surfwriter.com (888) 231-3646 9am-
5pm PT M-F  

  

CloudComp Commission Anything  Admin Guide - Spring 2025 
 
 

Copyright © 2013-2025, Surfwriter, Inc. All Rights Reserved Page 69 of 117 

 

View CloudComp Payment (top of page) 
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View CloudComp Payment (bottom of page) 
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View CloudComp Payment (related lists) 
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View CloudComp Payment Summary PDF (top of page) 
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View CloudComp Payment Summary PDF (bottom of page) 
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Run Payments – Run Payments for Specific Users 
a. Navigate to your Payment Schedule and select a Pay Period 
b. Navigate to the Payment Runs related list and click “New” 
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Run Payments – Clawbacks and Adjustments 



 
 
www.surfwriter.com (888) 231-3646 9am-
5pm PT M-F  

  

CloudComp Commission Anything  Admin Guide - Spring 2025 
 
 

Copyright © 2013-2025, Surfwriter, Inc. All Rights Reserved Page 76 of 117 

 

Many times in Sales Organizations, changes occur to the sales data that constitutes the commissionable value of prior 
pay periods after sales reps have already been paid commissions for the prior pay periods.  When these changes result in 
a reduction of the commissionable value, they are often referred to as “Clawbacks”, though they may also represent 
increases in prior commissionable value as well.    

Run Payments – Manual Adjustments 
To perform a manual adjustment to a Payment Record: Click Edit, enter adjustment amounts in any of the adjustment 
fields on the Payment record, Click Save. All associated totals will be updated in the Payment record and the changes will 
be permanently recorded in the Payment History related list. In order to balance the Compensation Paid amounts within 
the Compensation Records with the new manually adjusted Payment, navigate to the Compensation Paid records and 
apply your adjustments as they relate to the Fiscal Periods where the commissions being adjusted were accrued. 
 

Run Payments – Payment Type: Adjustment 
Clawbacks often require Sales Operations teams to perform retroactive adjustment to the compensation accruals of prior 
pay periods and carry those negative adjustments forward to current pay periods so that they may be deducted from 
current commissions. But given the complexity of many modern quota-driven, multi-tier, multi-level compensation plans, 
these calculations can be extremely challenging for Sales Ops teams to perform manually. This is the problem that is 
addressed by the CloudComp Adjustment feature (Payment Type: Adjustment”). 
 
The CloudComp Adjustments feature compares the commissions accrued for the Pay Period to the Payment Total of the 
most recent Payment record for each User within the same Pay Period. If the amount of the existing Payment record 
exceeds the commissions accrued for the period as in the case of a clawback, then the Adjustment record will reflect a 
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negative Carryover amount equal to the difference. If the difference is positive, then the Adjustment record will reflect the 
positive amount in the Payment Total field. 
 
To Run a CloudComp Adjustment: Navigate to the Pay Period, create a new Payment Run, select Payment Type: 
“Adjustment”, click “Run Payments”.  
 
To carry a new clawback (negative balance) amount forward through multiple existing prior Pay Periods, you can run 
Adjustments for one or many Sales Reps on each period sequentially until you reach the most recent prior Pay Period, 
thereby carrying forward the changes for processing in the current Pay Period.  
 
In order to capture the new negative carryover amount generated by the new Adjustment record you’ve created in each 
prior Pay Period, select Balance Forward: “Previous Period”.   
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Run Payments – Payment Type: 
Adjustment (Example) 
Andy Kimura Manager – Channel Sales, is on a 
Compensation Plan in CloudComp in which he 
receives overlay commission for all of the sales 
of his team as well as his own deals. 
  
 Andy Kimura reports up to Stephen Matthews 
VP of Sales, who gets a multi-tier, quota-driven 
overlay on all revenue from all three sales teams 
he manages (Channel, Enterprise and Inside), 
who in turn reports up to Carter Khan SVP of 
Sales, who gets a multi-tier, quota-driven overlay 
on all Sales and who in turn reports up to 
Amanda Bishop CEO. 
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In this example we are going to 
simulate a multi-level clawback on 
an Opportunity that was closed by 
Andy Kimura January 6th 2020, 
called “McLaughlin LLC – App 
Subscription” The clawback will be 
triggered by a 50% reduction in the 
value of the Opportunity which is 
applied after payments have 
already been made for the Pay 
Period. 
 
 
The Opportunity closed by Andy on 
1/6/2020 resulted in commissions 
being paid out to Andy, Stephen, 
Carter and Amanda as part of the 
Biweekly Pay Period 12/29/2019 – 
1/11/2020 
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By reporting on 
CloudComp Payments 
and Lines by Deal Name, 
we can easily drill down 
to the exact amounts that 
were paid out for this one 
deal (McLaughlin LLC – 
App Subscription) to 
Andy, Stephen, Carter, 
and Amanda during Pay 
Period 12/29/2019 – 
1/11/2010.  
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In order to true-up the sales data for a 50% reduction of the App Subscription that was sold to McLaughlin LLC, a new 
Closed Won Opportunity is inserted by Sales Ops to represent the amount of the reduction. 
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When CloudComp Sync runs during its next scheduled run (or is run by a Compensation Administrator from the UI), the 
Compensation of all Users who benefitted from the deal according to their own specific CloudComp Quotas and 
Compensation Plan Tiers is reduced in precisely the same way that it was increased by the amount of the 
McLaughlin LLC – App Subscription Opportunity.   
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Now we can navigate to the Pay Period 12/29/2019 – 1/11/2020 and create a new Payment Run with Payment Type: 
Adjustment, to claw back the difference between what was paid out to the Users and what they now actually earned for 
the Pay Period with the 50% reduction in the McLaughlin LLC – App Subscription Opportunity. 
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CloudComp Adjustments compare totals between existing Payments in a given Pay Period to current Compensation data 
in CloudComp Qualifying Records at the time of the creation of the Adjustment. If there is any negative difference (prior 
commissions totals paid exceed accruals) they will be recorded as a negative carryover on the Adjustment record. If there 
is a positive difference it will be reflected as positive amount in Payment Total of the Adjustment record. 
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Any negative carryover amounts from the Adjustment records become Balance Forward values for new Payments 
generated in the next Pay Period, thereby enabling the Sales Reps to cover the clawback amounts from their new 
commissions. 
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Scheduled Payment Runs - Overview 
CloudComp Payment Run Scheduled Jobs enable automatically 
running CloudComp Payments on the Effective Date (Pay Period 
End Date + Days to Payment Run) of each Pay Period for all Users 
who are assigned to Active Payment Schedules. 
 

Scheduled Payment Runs - Setup 
Payment Run Scheduled Jobs can be easily configured from within 
the Salesforce UI. Payment Run scheduled jobs should be 
configured to run once every day of the week (7 X 365) as shown in 
the screen shot. 
 

a. Navigate to Setup->Apex Classes 
b. Click “Schedule Apex” 
c. Enter a descriptive name in “Job Name” 
d. Select Apex Class “RcRunPaymentsBatch” 
e. Select Frequency = “Weekly” 
f. Check all 7 days of the week 
g. Enter Start Date and End Date for job 
h. Click “Save” 
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Run Payments – Review Scheduled Jobs 
You can review your CloudComp Payment Run Scheduled Jobs (and all of your scheduled jobs) by Navigating to 
Scheduled Jobs in Setup as shown in screenshot. 
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Compensation Paid - Overview 
The Compensation Paid Object is a child of the CloudComp Compensation Object. When “Generate Compensation Paid” 
is set to true on a Payment Schedule the Compensation Paid Object is automatically populated by CloudComp 
Payments with only those portions of CloudComp Payments (Payment Lines) which align with the Compensation 
Records in which the commissions being paid in the Pay Period were accrued.  
 
In most Sales Organizations, Targets, Goals, Quotas and their associated Tiers and Accelerators are organized around 
Fiscal Periods, which in Salesforce are Months, Quarters, Years and Custom Periods. In many cases however, Pay 
Periods such as weekly, biweekly and 
semimonthly do not actually align with Fiscal 
Periods. The CloudComp Compensation 
Paid feature solves this problem by enabling 
a running balance of Compensation Paid 
from Payment records organized by the 
Fiscal Periods in which the commissions 
were accrued (earned). 
 
Compensation Paid is a child of the 
CloudComp Compensation Object which 
represents a grouping of Compensation data 
by User, Fiscal Period and Tier. 
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The Compensation Tier Object (child of Compensation Object) represents execution of each Compensation Plan Tier 
for a User and Fiscal Period. If the User’s Compensation Plan contains a combination of Monthly, Quarterly and Annual 
Quota Types, then there will be Compensation Records generated for each of the Fiscal Periods (Months, Quarters, and 
Year) , containing Compensation Tiers for each associated Compensation Plan Tier. 
 

 
 
 
The Compensation Paid Object (child of Compensation) represents an automated running balance of amounts paid 
from Payment records as they relate to commissions the User has accrued in the Fiscal Period. 
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For example, if Biweekly Pay Periods are used with Monthly, Quarterly or Annual Quotas, then some Biweekly Pay 
Periods will naturally contain amounts accrued from multiple Fiscal Periods. The Compensation Paid feature of 
CloudComp automatically associates the individual granular payment lines from Payments to Compensation Records 
thereby organizing amounts paid with the Fiscal Periods where they were accrued.   
 

 



 
 
www.surfwriter.com (888) 231-3646 9am-
5pm PT M-F  

  

CloudComp Commission Anything  Admin Guide - Spring 2025 
 
 

Copyright © 2013-2025, Surfwriter, Inc. All Rights Reserved Page 93 of 117 

 

 



 
 
www.surfwriter.com (888) 231-3646 9am-
5pm PT M-F  

  

CloudComp Commission Anything  Admin Guide - Spring 2025 
 
 

Copyright © 2013-2025, Surfwriter, Inc. All Rights Reserved Page 94 of 117 

 

 
  



 
 
www.surfwriter.com (888) 231-3646 9am-
5pm PT M-F  

  

CloudComp Commission Anything  Admin Guide - Spring 2025 
 
 

Copyright © 2013-2025, Surfwriter, Inc. All Rights Reserved Page 95 of 117 

 

CloudComp Forecasting and Modeling 
 
CloudComp Forecasting and Modeling enables you to perform powerful Commissions and Sales Revenue Forecasting 
and Modeling using your existing or new CloudComp Compensation Plans. 
 
CloudComp Forecasting and Modeling is not just for Commissions Administrators! CloudComp Forecasting and Modeling 
has been specifically designed to equip resources 
at all levels within your Sales and Finance 
Organizations to collaborate on forecasts or model 
their own private scenarios, at the Deal, Individual, 
Team or Organization levels. 
You can create an unlimited number of 
CloudComp Forecast™ Records and each one 
can contain an unlimited number of CloudComp 
Plan Forecast™ records. 

CloudComp Forecasting – Create a new 
Forecast 

a. Navigate to the CloudComp Forecasts Tab 
b. Click New 
c. Enter a Name 
d. Click Save 
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CloudComp Forecasting – Plan Forecasts 
Plan Forecasts are children of CloudComp Forecast Records. You can create one or many Plan Forecasts under each 
CloudComp Forecast record. A Plan Forecast can represent the outcome of anything from one sales deal to the total 
sales of an individual or a team who share a compensation plan. Additional Plan Forecasts can be created to represent 
the production of other individuals or teams who are on different compensation plans within your organization. The 
aggregate of all Plan Forecasts roll up under their parent CloudComp Forecast, thereby giving you ultimate flexibility in 
your forecasting and modeling. 
 
Plan Forecast records enable you to use any of your CloudComp Multi-Tier Compensation Plans as a template for a 
forecast. 

CloudComp Forecasting – Create a new 
Plan Forecast 

a. Navigate to your new Forecast Record and 
locate the Plan Forecasts related list. 

b. Click New. 
c. Enter a Name. 
d. Choose a Compensation Plan. 
e. Enter a Start Date. 
f. Enter a User (if the forecast is for a team, 

you can enter the manager of the team). 
g. Enter a currency (multi-currency orgs only). 
h. Click Quick Save. 
i. Click “Load Plan Tiers”. 
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CloudComp Forecasting – Model by Commissions or Performance 
Your new Plan Forecast will now contain 1 child row called a “Tier Forecast” for each instance of a Compensation Plan 
Tier from the Compensation Plan that you’ve chosen for the Plan Forecast. Also note that the Tier Forecasts allow you to 
experiment with different commission rates in the Plan Tiers without making any changes to the referenced Compensation 
Plan. 
 
The Calculation Mode picklist 
enables you to pivot between 
Calculation Mode: 
“Commissions" where you can 
enter total Sales amounts and 
calculate Commissions (as 
shown in screenshot) and 
Calculation Mode: 
“Performance” where you can 
enter Commissions amounts to 
calculate the total Sales.  
 
Click “Calculate” to update your 
forecast totals in the Forecast 
Tiers and the aggregate Sales 
and Commissions totals in the 
Forecast Summary at the top of 
the page. 
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CloudComp Forecasting – 
Expand Plan Forecasts across 
Fiscal Periods 
Every Plan Forecast can be 
automatically expanded to become a 
Daily, Weekly, Quarterly or Annual 
Revenue and Commissions Forecast 
with just a few clicks. 
 

a. Select checkboxes of the Tier 
Forecasts that you want to 
establish. 

b. Click Establish. 
c. Set the Start Date. 
d. Choose Schedule Type 

(Repeat or Divide). 
e. Select Installment Period. 
f. Enter number of installments 

or accept the default (example: default for monthly is 12, quarterly is 4). 
g. Click Generate Forecast. 
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You can now perform 
additional edits on your 
Tier Forecast rows to 
model seasonal or 
other changes in 
values or save it as it 
is.  
 
The Tier Forecast 
Rows will now all roll 
up to totals in the 
parent CloudComp 
Forecast Record and 
will also report out 
granularly in 
CloudComp Forecast 
reports to give you a 
real-life view of 
projected Sales and  
Commissions by User, 
Team, Month, Quarter, 
Year and more.  
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CloudComp Forecasting – Override Plan Forecasts 
Every Plan Forecast can be overridden to enable using alternate values to roll up to the parent CloudComp Forecast. 
 
To override a Plan Forecast: 

a. Click Edit. 
b. Click Forecast Override 

checkbox. 
c. Enter your amount and 

commission values. 
d. Click “Quick Save” or 

“Save and Close” 
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CloudComp Rate Tables™ 
 
CloudComp Rate Tables 
support multiple entries (Rate 
Table Lines) containing 
Commission Rates for Field 
Values in your sales data such 
as Insurance plan codes, 
product skus, product codes, 
product families, opportunity 
types, custom field values, etc. 
 
Rate Tables are perfect for 
situations where you have a 
detailed matrix of different 
commission rates which would 
otherwise result in a great 
number of Compensation Plan 
Tiers. 
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CloudComp Rate Tables – Enable a Rate Table 
a. Confirm that “Rate Type Field” is exposed on your 

Revenue Type page. If not, navigate to the 
“Revenue Type Fields” field set on the Revenue 
Type object and add the field to the field set.   

b. Set the Rate Type Field for the field that will contain 
the values that you wish to include in your Rate 
Table 

c. Navigate to the Rate Tables Tab; create a new 
Rate Table containing the Commission Rates by 
Field Value that you wish to use for 1 or more 
Users. Be sure to set the currency of your Rate 
Table and Rate Table Lines to match the currency 
of the Compensation Plan. 

d. Confirm that the “Rate Table” field is exposed on 
Compensation Plan Tiers in the CloudComp 
Compensation Plan Management Interface. If not, 
add the field to the “Plan Tier Management Fields” 
field set on Compensation Plan Tier object). 

e. Enter the Rate Table in the Rate Table field on a 
Compensation Plan Tier (with the correct Revenue 
Type). 
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CloudComp Rate Tables – Use Multiple Rate Tables 
 
You can create and unlimited number of Rate Tables for your Compensation Needs.Different Rate Tables may be used in 
conjunction with Attainment-Based Tiers and Accelerators as shown in the screen shot. Be sure to match your Rate Table 
Currencies with your Compensation Plan Currencies. 
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CloudComp Plan Tier Relationships™ (Dependent and Controlling Tiers) 
 
Would you like to use blended Quota Attainment targets for your Sales Reps?  
For example, would you like to run a Commission Accelerator or Spiff on Sales Performance that is dependent upon the 
achievement of one or more other sales targets?  You can configure this in CloudComp using Plan Tier Relationships! 
 
There are many advantages to Plan Tier Relationships (PTR) Including: 

a. The targets can be different Fiscal Periods of same or greater length. For example, an Accelerator could be paid 
against monthly sales with Controlling Comp Tiers based on Quarterly or Annual Quota Attainment. 

b. The Controlling Tiers can be based upon data from different Objects. For example, an Accelerator for a BDR on 
Leads qualified could have a dependency on Amounts Paid by New Customers. 

c. Controlling Tier Targets can be blended at different Attainment Percentages, such as 50%, 75%, 90% for 3 
controlling Tiers. 

d. Existing Plan Tiers can be used as Controlling Tiers for new Dependent Tiers 
e. There is no effect on the Commission calculations of existing Plan Tiers when they are used as Controlling Tiers. 
f. The Quota Attainment Percentage requirements (Base% and Top%) do not need to be adjusted when using them 

as Controlling Tiers. 
g. When you clone your CloudComp Compensation Plans, all PTR are also cloned along with the Plan and Plan 

Tiers.   
 

CloudComp Plan Tier Relationships Example 
In this example we have configured a Monthly Accelerator of 10% Commission on All Sales that has three Controlling 
Tiers with blended Quota Attainment Targets of 75%, 75%, and 75%. This Accelerator enables our Sales Rep to earn an 
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extra 10% Commission on her total sales for any Month where she has already achieved all three of the separate Annual 
Quota Targets: App Subscriptions, Support and Training. 
 

Plan Tier Relationships – Create a Plan Tier Relationship 
Navigate to the Plan Tier that is going to be the Dependent Tier and create new Plan Tier Relationship from the Plan Tier 
Relationships (Dependent) Related list as shown. 
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Enter a Descriptive Name; Enter the Controlling Tier, the Target for the Tier in Attainment Base as shown, then Save your 
new Plan Tier Relationship. 
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Here is the new Plan Tier Relationship we have created. It associates the Controlling Tier “YR – App Subscriptions – All” 
with the Dependent Tier “MO – Accelerator – All Sales (Blended Targets 75/75/75)”. 
 

 
 
Next, we can repeat this process for the additional two Controlling Tiers “YR – Support – All” and “YR – Training – All”. 
One efficient way to do this is to just clone the first Plan Tier relationship, change the name and Controlling Tier, then 
repeat once more to create the third of three Controlling Plan Tier Relationships. 
 
Now after running CloudComp Sync, we can review the execution of our new Blended Target Accelerator. It turned out 
that August was the magic Sales Month for our Sales Rep. Though she achieved 75% Quota Attainment of her Annual 
Training Sales Target in May, it took her until early in August to achieve 75% Quota Attainment on her Support Sales 
Target and then finally in late August she hit 75% Quota Attainment on her Annual App Subscriptions Sales Target, 
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thereby earning a $7,429.70 Accelerator Commission on her August Sales.  
Do you think Natalie feels motivated to sell more in September? We think so! 
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Plan Tier Relationships (PTR) Execution Rules 
In order to maintain data integrity and support for change management in CloudComp, it is important for Plan Tier 
Relationships (PTR) to execute under a specific set of rules. Please familiarize yourself with the rules governing PTR so 
you can structure your PTR appropriately and achieve your desired commission results. 
 
Plan Tier Relationships (PTR) execution rules: 

a. Plan Assignments must match. PTR are not executed between Compensation Tiers in separate Plan 
Assignments. 

b. Must be within Plan Assignment date range. All Quota Attainment records affecting Comp Tier Relationships 
(CTR) must have dates between the Start and End Dates of the Plan Assignment. For example, Quota Attainment 
records from a Controlling Comp Tier that have dates outside of the Plan Assignment End Date cannot contribute 
to Attainment Percentage that affects a Dependent Comp Tier. 

c. Controlling Tier Fiscal Periods must be greater than or equal to Dependent Tier Fiscal Periods. Remember 
that each Compensation Plan Tier in CloudComp has a particular Fiscal Period type according to the Fiscal Period 
that is declared within the Quota Type on the Plan Tier. Controlling Plan Tiers must have Fiscal Period types that 
are the same or larger than their Dependent Plan Tier counterparts. Month can be controlled by Month, Quarter or 
Year, Quarter can be controlled by Quarter or Year and Year can be controlled by Year.  

d. Controlling Comp Tier Quota Attainment records must have dates that are earlier than or equal to 
Dependent Comp Tier End Date. For example, if an Annual Comp Tier is controlling a Monthly Comp Tier, the 
Controlling (Annual) Comp Tier Attainment Records must not be later than the End Date of the Monthly Comp Tier 
in order to contribute to the Controlling Attainment Percentage. For example, Quota Attainment Records from an 
Annual Comp Tier that has a Start Date of January 1st, can contribute to Controlling a Monthly Comp Tier for March 
of the same Fiscal Year, but only the Attainment Records between January 1st and March 31st may contribute to 
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controlling the March Comp Tier. This constraint prevents Controlling Comp Tiers of larger Fiscal Period types from 
having a retroactive effect on Dependent Comp Tiers of smaller Fiscal Period types.  

CloudComp Fiscal Periods 
 
CloudComp automatically creates its own Fiscal Period records during CloudComp Sync jobs. CloudComp Fiscal Periods 
are based on your native Salesforce Fiscal Periods of types Month, Quarter and Year. CloudComp’s automatically adopts 
your Salesforce Fiscal Period settings. For example if your Fiscal Year in Salesforce starts on July 1st, CloudComp Annual 
Quotas will begin on July 1st and Q1 in CloudComp will begin on July 1st. To view yours, navigate to the App Launcher in 
Salesforce and search for “Fiscal 
Periods”. Again, CloudComp 
creates them. Creating them 
yourself is not supported. 
 

Closing and Reopening 
CloudComp Fiscal Periods 
To reopen one, you can uncheck 
the box and run CloudComp sync 
to refresh the data within the date 
range of the Fiscal Period. Please 
keep in mind that if either (A) your 
Sales Data in Salesforce (which 
CloudComp is consuming) has 
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changed or (B) your CloudComp configurations pertaining to the date range of that Fiscal Period have changed, then your 
preexisting CloudComp data will be updated to reflect those new changes. That can be good – but only when that was 
your plan to begin with! 
 

About Salesforce Fiscal Period Settings - Important! 
Because CloudComp relies on the existence of Salesforce Fiscal Year and Period Settings to automatically create its 
CloudComp Fiscal Period records, it is essential to CloudComp to have access to Salesforce Period Records for data 
ranges where you wish to operate CloudComp. There are cases where Salesforce has not yet created Period records for 
date ranges. These include newer Salesforce orgs, some orgs where Salesforce Forecasting has not been enabled and 
orgs where Salesforce Fiscal Period settings have recently been changed. 
 
If you are seeing error messages from CloudComp saying that it can’t find Fiscal Periods, you can usually solve this by 
(A) enabling Forecasting in Salesforce, (B) Saving an opportunity in dates within the desired Fiscal Periods which makes 
Salesforce create its Fiscal Periods if not already in existence. You can also query Salesforce Fiscal Year Setting and 
Period records via SOQL queries in the Salesforce Developer Console to identify the Periods you have (or don’t have).   
 
If you need to change your Salesforce Fiscal Year or Period Settings to reflect the Fiscal Periods that you want to use with 
CloudComp, it is preferable to perform your changes before Configuring CloudComp for Quotas, Compensation and 
Payments. 

 
Important! Changing your Salesforce Fiscal Year or Fiscal Period Settings with a live CloudComp configuration 
and data is not supported. If you’re already running CloudComp and you’ve determined that you need to change your 
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Salesforce Fiscal Period Settings, you must first close all CloudComp Fiscal Periods in order to preserve your existing 
CloudComp data. 
 
After closing all CloudComp Fiscal Periods, you can perform your changes to your Salesforce Fiscal Year or Fiscal Period 
settings. Next, confirm that your new Salesforce Period records have been generated, then create new CloudComp 
Quotas, Plan Assignments, Compensation Plans, Payment Schedules, etc. for your new Periods, run CloudComp Sync 
and confirm that your new CloudComp Fiscal Period Records have been created to reflect your new Salesforce Fiscal 
Periods and that your new CloudComp data is connected to the new CloudComp Fiscal Periods and in alignment with 
your new Salesforce Periods. Please note that the pre-existing CloudComp data related to your Closed Fiscal Periods and 
the new CloudComp Data related to your new Periods will be 2 separate data sets. CloudComp cannot integrate the old 
with the new, because the old data was related to Fiscal Period records that Salesforce has deleted when you changed 
your settings. This is why it’s essential to close all CloudComp Fiscal Periods before you change your Fiscal Year or 
Period settings in Salesforce. 
 

Additional Features and Configuration 

Support for Salesforce Lightning 
CloudComp is 100% Salesforce Lightning Ready and requires not additional configuration for Lightning. 

Support for Salesforce Mobile 
CloudComp is fully enabled for Salesforce Mobile.  
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Compensation Recipients have full access to their compensation data in mobile in accordance with the Compensation 
Recipients Permission Set and your Mobile Administration settings. 
Compensation Administrators have access to all CloudComp Objects and interfaces provided via the Compensation 
Administrator Permission Set.  

 
Field sets – About field sets  
Salesforce Field sets provide click-to-configure management of the fields that are displayed in the Quota Management 
interface and the Quota View Visualforce Page. The Field sets enable you to control which fields are displayed in the 
Interfaces, the order in which the fields are displayed and also enable you to add your own custom fields editable by 
Compensation Administrators and optionally viewable by Compensation Recipients according to your specific object and 
field-level configuration. 
 
All of the CloudComp Screens and Interfaces are field set enabled. This means you can extend all CloudComp objects 
with your own custom fields.   

 

Field sets – Configuring field sets  
To configure the field sets for the CloudComp Quota Object, Navigate to Setup->Create-Objects-Quota and scroll down to 
field sets where you will find separate field sets for the Quota View and Quota Management interfaces. To edit a field set, 
click “Edit”. You can adjust the order of the fields in the section called “In the Field Set”, remove existing fields by dragging 
them out of the section or drag your own new custom fields in. Object and field-level security configurations for User 
Profiles will control User’s access to the fields. 
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Support for Multiple Currencies 
CloudComp is fully enabled for Salesforce Orgs with Multiple Currencies Enabled. 
To use CloudComp with Multiple Currencies, set the currencies of Quotas & Compensation Plans in the currencies that 
you intend to each of your Compensation Recipients. Example: If the Corporate Currency is USD and a Sales Rep 
(Compensation Recipient) is going to be paid in Euro, then assign Quotas and Compensation Plans to the Rep which 
have been set to Euro. CloudComp will convert the currency values of all transactional sales records that the Rep gets 
credit for according to the conversion rates you have entered into your Salesforce Org. 
 

Advanced Currency Management with Dated Exchange Rates  
CloudComp is fully enabled for Salesforce Orgs with Advanced Currency Management and Dated Exchange Rates. Set 
the currency of Quotas & Compensation Plans according to the currency that you intend to pay each of your 
Compensation Recipients. CloudComp will convert the currency values of all transactional sales records according to the 
Dated Exchange Rates that you have entered into your Salesforce Org. The cross-currency Dated Exchange Rates will 
be selected according to the transaction dates specified by the date field selection in each CloudComp Revenue Type. 
For example, if a Quota for a Rep being paid in Euro is based on a Revenue Type that has the date field set to 
Opportunity Close Date, then cross currency conversions between transactional records in a variety of currencies which 
the Rep is credited for in the form of Quota Attainment records will be converted when written to the Quota Attainment 
records according to the Dated Exchange Rates which govern the date ranges of each individual Close Date. 
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Granting Access to Salesforce Users 

Assign Licenses Important! (Production Orgs Only) 
In Production and Developer Orgs, users must be provisioned with licenses in order to administer the App or view 
Compensation Data.  There is no license management in Sandboxes. In Sandboxes all users are licensed. 
  
Navigate to Setup->Installed Packages->CloudComp and click on “Manage Licenses”. Assign licenses to Compensation 
Administrators and Compensation Recipients, Compensation Recipient Managers and others as needed.  
 

CloudComp Permission Sets 
User Roles in CloudComp are managed via Salesforce Permissions. Administration is made easy by the two CloudComp 
Permission Sets which install with the App. Compensation Administrator and Compensation Recipient. To enable access 
to CloudComp for Salesforce Users, simply assign the appropriate CloudComp Permission Set to each User. 
 

Create Custom Fields Permission Sets for your Compensation Admins and Recipients 
CloudComp is designed to support extensive button-click customization of Salesforce objects, to supply custom inputs to 
CloudComp. We also occasionally create custom fields within the CloudComp managed objects to accommodate a wide 
array of customer requirements. When doing so, we create unmanaged custom field Permission Sets for Recipients and 
Administrator to support easy access control of any custom fields created during implementation or customization. This 
way you can assign the managed CloudComp permission sets to Administrators and Recipients and also assign the 
Custom Fields permission sets. This is the best way to go because the managed versions will be updated with any new 
fields as upgrades occur and you can update your unmanaged custom fields permission sets whenever you add new 
fields. 
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User Requirements for CloudComp 
d. Active Salesforce, Platform or Community User with a CloudComp App License. 
e. CloudComp Plan Assignment to a CloudComp Compensation Plan with date range that overlaps at least 1 day of the 

fiscal period in which compensation is being generated. 
f. Has at least 1 CloudComp Quota for fiscal period in which compensation is being generated that matches the Quota 

Type referenced by at least 1 Compensation Plan Tier on the assigned Plan. 

Customizing and Extending CloudComp 

CloudComp Customization 
One of the most exciting and revolutionary aspects of CloudComp is that Administrators, Consultants and SI’s can extend 
and customize the App by adding their own custom fields and formulas anywhere within the CloudComp Data Model with 
only Button-Click Salesforce Admin Skills, a good understanding of the Customer’s compensation requirements and a 
little bit of creativity.  
 
CloudComp runs 100% natively within the Salesforce App Cloud and has been specifically designed to let you get “under 
the hood” and extend the model with your own custom fields and formulas.  
 
In many cases, you can extend CloudComp to satisfy other custom rules by adding additional fields and formulas to the 
CloudComp objects to perform your additional calculations. These new fields will then be available for inclusion in 
CloudComp screens and interfaces with the pre-existing CloudComp field sets and will also be accessible via Salesforce 
Reports and the Salesforce API (remember to always use custom, not managed report types in production). 
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Typical customizations are performed by adding configuration fields to Quota, Compensation Plan or Plan Tier and then 
referencing them via new formula fields on Compensation Tier and Qualifying Record.  
 
For example, suppose you want to calculate commissions with some custom formulas which accrue commissions by date 
for your Reps as percentages of an “On Target Earnings” amount for the year.  
A currency value would be added to the Compensation Plan Assignment Object to represent the On Target Earnings 
Amount and formulas on Qualifying Record and Compensation Tier would created to apply commission percentages on a 
record-by-record (Qualifying Records) according to your particular business rules, which can be as simple or as complex 
as you wish.  
 
Usually, if there are any key customizations required to extend CloudComp for a customer’s compensation needs, they 
will be addressed during CloudComp evaluation and / or implementation, however if you’re working on rolling out some 
changes to your compensation rules and you want to explore how to go about it, please contact us so we can share some 
ideas and best practices with you!  
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