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About Surfwriter Products Manager

Products Manager is an App by Surfwriter that enables creating / editing and shifting Salesforce Quantity and Revenue
Schedules simultaneously for all Opportunity Products under an Opportunity. To use Products Manager, you must first
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have an Opportunity with one or more Opportunity Products which reference Product2 records that are enabled for
Salesforce Quantity or Revenue Schedules.

Products Manager App Install and Setup

App Install: Grant Access for all Users

Confirm that Product Schedules are enabled for your Org prior to install.

Click through the install screens and accept the defaults.

If you’re installing in a Production Salesforce Org, Select Grant Access to all Users.

App Prerequisites: Enable Products, Pricebooks and Product Schedules
Surfwriter Products Manager is a Salesforce Quantity and Revenue Schedule editor.

- B Schedule Setup Hop o i Page @
TO use PrOdUCtS Manager you m USt have Product Schedules Use product schedules to determine the payment and delivery cycles for products that are paid for or
PI’OdUCtS, Pricebooks and PrOdUCt Settings ggg;c;ﬁg;vertime. For flexibility in managing and reporting on preduct schedules, enable customizable
Schedules enabled for your Org. Product Settings PP~ 2
You must also have Quantity or Revenue it it vt ou'e locking fo? _ _
SChedU|eS enabled on yOUF PrOdUCt2 Try using Global Search. k n::f;:::::;z:::::;ng
records in order to create Schedules for _
your Opportunity Products. SR
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App Prerequisites: Object and Field Permissions

When Product Schedules are enabled in a Salesforce Org, new fields will be added to the Product Object. Be sure to add

read permissions to the Quantity and Revenue Scheduling Enabled fields and add them to the Product page layout so you
can manage the Schedule settings of your Product records. The following Object and Field Permissions are the minimum

permissions required for all Products Manager Users:

OBJECT OBJECT PERMISSIONS FIELD FIELD PERMISSIONS
Opportunity Read, Edit Close Date Read, Edit
Probability Read, Edit
Stage Read, Edit
Opportunity Product Read, Edit Id Read
Date Read, Edit
Product Read, Edit
Total Price Read
Quantity Read, Edit
Sales Price Read, Edit
Product Read Revenue Scheduling Enabled Read
(if enabled for org)
Quantity Scheduling Enabled Read
(if enabled for org)
Product Code Read
Price Book Entry Read Product Code Read
Product Read
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Setup Step 1: Add Products Manager Button to Opportunity Page Layout

=2:  Setup Home

S Opportunity

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Related Lookup Filters

Search Layouts

Search Layouts for Salesforce

Classic

SETUP > OBJECT MANAGER

Add Products Manager Button to
\ Opportunity Page Layout.

Object Manager

‘ Save ¥ || Quick Save || Preview As... ¥ ” Cancoll - Undo || 7 Redo | Layout Properties ‘

Buttons Changs Owner Delate
Customn Links Change Record Type Edit Sharing
Quick Actions Glone Printable View Start Conversation

Mobile & Lightning Actions Clane with Related Products Manager Submit for Approval

Expanded Lookups
Related Lists

Opportunity Detail Standard Buttons
| Edit| | Delete | | Clone | | Change Owner| | Change Record Type | | Sharing | | Printable View | | Start Conversation |

| Products Manager |

Normation (Header visible on edit only)
y Owner  Sample Text Amount  §123.45
fftunity Name  Sample Text B Expocted Revenue $123.45
® Account Name —Sample Text % ® Close Date ©/16/2020
Type  Sample Text % ® Stage Sample Text
i * Forocast Category Sample Text [N
® Probability (%) 392%

Other Information (Header visible on edit only)

i Adddinnal Infarmatinn fUasdar ulslhbs an adb skl
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Setup Step 2: Products Manager Setup Custom Setting (optional)
The “Shift Opportunity Product Service Dates” feature enables you to move Opportunity Product Dates (API Name
“ServiceDate”) forward and back as you shift your Revenue Schedules in Surfwriter Products Manager.

To enable this feature:

1.
2.

Navigate to Custom Settings -> Products Manager Custom Setting.
Create a new Organization

. SETUP
Level entry_ (or optionally ﬂ Custom Settings
create entries for Users or
Profiles). = " - —— "
Set “Shift Opportunity Product  custom setting Holp for tis Pago @
ServiceDates” to true. Products Manager Setup
Save the Setting_ If the custom setting is a list, click Mew to add a new set of data. For example, if your application had a setting for country codes, each set might include

the country's name and dialing code.

If the custom setting is a hierarchy, you can add data for the user, profile, or arganization level. For example, you may want different values to display
depending on whether a specific user is running the app, a specific profile, or just a general user.

Edit| | Delate

¥ Default Organization Level Value

Location  Surfwriter Inc. Shift Opportunity Product v
ServiceDates

View: Create New View

ABICIDIEIFIGIHIITNJKILIMIN|IOIPIQIRIS TIUIV W X|Y|Z| Other | All

New

Setup Owner Location
No records to display.
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Products Manager Create / Edit Schedules Quick Start

surfwriter.com

Quick Start Step 1: Open Products Manager

Navigate to the little

. Opportunity
down arrow in the Adobe - Online Advertising
upper right of your
1 Account Name Close Date Amount Opportunity Owner
Opportunlty Page | Adobe 1/1/2019 $1,666.00 OPSuﬁw:riter Developer g

and Click the @

Edit Delete Clone v

Change Owner

Printable View

Products Manager

Button. '

The Products Activity
Manager interface —_—
opens all Quantity
and Revenue

Email

Open Products Manager to Edit Schedules for your
Opportunity Products.

Remember that Quantity and / or Revenue
Schedules must be enabled for your Org and for
your Products in order to create or edit Schedules.

Negotiati... |

Schedules in a
monthly grid for
editing together.

s Upcoming & Overdue

Write an email... Compose

Filters: All time + All activities - All types  F

Refresh - Expand All - View All

No next steps.

To get things moving, add a task or set up a meeting.
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+ Mark Stage as Complete

Related

Products (3+) v

WAP - Revenue Only v

Quantity:

6/14/2020
12,00

Sales Price:  $18.75

SMS Ad Subscription (12 months) -

Date:
Quantity:

2/1/2020
256.00

Sales Price:  $1.00

1000 Impressions (Revenue Only) v

Date:
Cantitu-

6/24/2020
120

!
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Products without schedules will have all zeros in the grid, so you can create schedules by simply entering values. The
Products Manager interface enables shifts forward and back, fill, copy, clear and months can be added to either end of
schedules. To perform incremental fills, you can enter a value to increment left or right and fills can begin at any column.

. Al w Q. Search Salesforce E‘ ﬂ

EEE Products Manager Home  Lleads ~  Accounts s~  Contacts »»  Opportunities -  Products +  Reports

Stage * Negotiation/Review v

Save Changes to Opportuni

Opportunity Products Schedule Types

Close Date * q1/2019 [6/15/2020]

Schedules Selected

Insert Months Left

Product Dates

Save Changes to Schedules

Shift Selected Schedules Right >

Save Changes to Opportunity

<‘ Shift Selected Schedules Left >

Shift Left Recalculate Undo Save Changes Shift Right
Insert 1
Jan 2020 Feb 2020 Mar 2020 Apr 2020 May 2020 Jun 2020 Jul 2020 Aug 2020 Sep 2020 l

WAP - Quantity Only  6/24/2020 Quantity 4oy 0.00 0.00 0.00 0.00 0.00 5.00 7.00 9.00 11.00
1000 Impressions (Revenue Only)  6/24/2020 Revenue & 0.00 0.00 Q.00 0.00 0.00 5.00 7.00 9.00 11.00
Quantity & 1.00 3.00 500 7.00 9.00 11.00 13.00 15.00 17.00

SMS Ad Subscription (12 months) 2/1/2020
Revenue 1 v 1.00 3.00 5.00 7.00 9.00 11.00 13.00 15.00 17.00
WAP -Revenue Only ~ 6/14/2020 Revenue & v 0.00 0.00 0.00 0.00 0.00 1.00 3.00 5.00 7.00

0 TE- «aQlE-> «QlE «a9lie- «aAlE- « QUG- «aAlE-» «aATE-» «aQTE >

< Increment for Fill Right > Fill Right From Here Copy Right One Month

Schedules Enabled (Product2)
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