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Certified 100% Salesforce Native

RevenueCloud is 100% Salesforce Native. There are no external SaaS systems
or websites. RevenueCloud runs only in Salesforce. Your RevenueCloud data
will reside only in your Salesforce org.

RevenueCloud has a Lightning Experience styled Ul which works equally well
when running in Lightning Experience and Salesforce Classic.

RevenueCloud App Installation

Install RevenueCloud - Provide Access to All Users (default)

If you are installing in Developer, Enterprise or Unlimited Editions, you will be
asked to choose a security level during install. Choose Provide Access to all
Users. This provides access to the necessary components of the App to your
users, while supporting your existing Opportunity object security settings. Users
will only be able to access RevenueCloud in Opportunities they have access to.
In order to gain access to RevenueCloud, users will need these permissions and
a RevenueCloud user license.

2 322 2

Install for Admins Only o Install for All Users Install for Specific Profiles...

Custom Security Configuration (advanced)

Experienced Salesforce Administrators with Enterprise Edition and above, Orgs
may choose to configure security manually, which will require granting read /
write / delete access to all of the RevenueCloud Custom Objects and also
granting access to all of the RevenueCloud Apex Classes and Visualforce
Pages. This approach requires more effort and more clicks and should only be
performed by experienced Salesforce Administrators who are knowledgeable in
Salesforce Security Configuration. If this approach is chosen, it is advantageous
to use Salesforce Permission Sets for ease of management.
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How to Upgrade RevenueCloud

To upgrade RevenueCloud to a newer package version, simply follow the same
process to install the newer RevenueCloud Package and Salesforce will update
RevenueCloud while preserving your existing RevenueCloud data any custom
fields you’ve created on the RevenueCloud objects.

Configuration — Install RevenueCloud Panel on the Opportunity
page layout

—p , Tip: RevenueCloud includes an inline Visualforce page for managing your
-~ Opportunity Splits called “RevenueCloud Panel”. This must be added to your
Opportunity Page Layout.

Opportunity
Corwin Inc - App Subscription 2024 M I

“

O Products (1) O Fulfillment (0) B invoices (0)

[ + Follow H Edit ‘ New Case

New Note Delete Clone

Details Chatter

Opportunity Owner Sylvia Yarlett L Close Date 12{4/2023 rd
Opportunity Name Corwin Inc - App Subscription 2024 rd Stage Closed Won ra
Account Name Corwin Inc d Probability (%) 100% rd
Type New Business ra Amount $33,628.32

Lead Generator d Override Splits Template €@ rd
RevenueCloud Splits [ ] d Lock Splits @ rd
Template

“ RevenueCloud

(" - N

(‘\U“_‘@ REVENUECLOUD

- Opportunity Splits

New Edit
Rep Percentage Split Role Revenue QOverlay %  Overlay Revenue Product Splits
B sylvia Yarlett 60.000%  Account Executive $20,176.99 0.000% $0.00 No w
u Rihanna Farmer  40.000% Account Manager  $13,451.33 0.000% $0.00 No o
§a Amanda Bishop  0.000% Sales Manager $0.00 100.000% $33,628.32 No w

Total: 100.000%
Splits: @@ 3 Total: 100% | Data: @ Current for this Opportunity | About RevenueCloud

Create a new section on the Opportunity page layout

Navigate to your Opportunity Page Layout:

Go to Setup->Customize->Opportunities->Page Layouts, Click “Edit” on the
Opportunity page layout of your choice. Create a new section in your
Opportunity page layout. Name the section “RevenueCloud”, Select “1-Column”,
Un-Check “Edit Page” and click OK.
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Account Name Sample Account Probability (%) 6%
Type Samnle Tvne Amount  $123.45
Contract Start Date Section P,

x Sample Forecast Category

i Additional Information ction Name RevenueCloud
Display Section Header On Detall Page
|| Edit Page

Layout

L] [

i System InfoNgati © 1-Column 2-Column

oK Cancal

—p , Tip: Be sure that you use the “RevenueCloud Panel” on the Opportunity Page
~ layout. There is also another Visualforce page called “RevenueCloud” that is the
RevenueCloud Tab and it should not be used on the Opportunity Page layout.

Add RevenueCloud Panel inline VF page to Opportunity page layout
Select Visualforce Pages and drag “RevenueCloud Panel” to your new section
created in previous step.

Save ¥ Quick Save | Preview As...¥ | Cancel | Undo || Layout Properties
Quick Actions 3, Quick Find| Page Nacg

Mobile & Lightning Actions +E Section RevenueCloud Panel

Expanded Lookups +F] Blank Space

Related Lists

oppLineSchedule
RevenueCloud

Report Charts
Visualforce Pages
Canvas Apps

i RevenueCloud

% @ AccountName Sample Account ® Probability (%) 6%
Type Sample Type Amount  $123.45

Contract Start Date ~ 2/11/2018 % Forecast Category Sample Forecast Category

i RevenueCloud

G\denue(}loud Panel (Scrollbars)

Configure the RevenueCloud Panel Visualforce page properties

Click on the little wrench icon in the upper right of the section to set properties for
the Visualforce page: “RevenueCloud Panel”.

Copyright © 2010 - 2025, Surfwriter, Inc. All Rights Reserved Page 6 of 57



RevenueCloud Administration Guide — Winter 2025

% ® AccountName Sample Account ® Probability (%) 6%

Type  Sample Type Amount  §$123.45

Contract Start Date ~ 2/11/2018 % Forecast Category ~Sample Forecast Category

RevenueCloud
F L]

v RevenueCloud Panel (Scrollbars)

Accept the default of 100% width and set the height to 275 pixels, Select the
checkbox for “Show Scrollbars” (leave “Show Label” unchecked) and click “OK”.
Save your Opportunity Page Layout.

Account Name  Sample Account Probability (%) 6%

Type Sample Type Amount  $123.45

Contract Start Date  2/11/2018 Forecast Category  Sample Forecasl Category

RevenueCloud

x®
100%
ight {in pixels) 275
how scrollbars
w label %)

Cancel

A Al nl Il et

Configuration — Assign RevenueCloud Licenses to Users

Assign Licenses Important! (Production Orgs Only)

In Production and Developer Orgs, users must be provisioned with permissions
and RevenueCloud licenses in order to use the RevenueCloud App or view the
RevenueCloud data. In Sandboxes all users are provided licenses however you

must still choose “Provided Access to All Users” during install to grant
permissions.

SETUP
Package Manager

Package Datails Help for this Page @
RevenueCloud (Managed)
chinitions

« Back to List: Custem Object Del

Installed Package Detail

e RevenueCloud

267

e Englsh 226

e RevenueCloud Winter 18 Managed
" Allowed Licenses 10

o Surtwrter, Inc. Revenue Gioud Relcase Org Used Licenses. 6

Modified By Jotham Fisher Smith, 2182018 1:11 PM
ooooo

ent App for Salesforce. RevenueCloud enabie:

figurable Opportunity Splitting, Product Spiiting

100% Native Salesforca Apa Cloud

Installed By Jotnay 92312013 5:25 M

Count Towards Limits Tabs 1

Apps 2 Objects 7
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To assign licenses, navigate to Setup->Installed Packages->RevenueCloud and
click on “Manage Licenses”. Assign licenses to the users that you want have
access to RevenueCloud. You can also assign licenses from the “Managed
Packages” related list on the User Detail.

Quick Start — Opportunity Splits
— Tip: Be sure you've added the “RevenueCloud Panel” (Visualforce Page) to the
~ Opportunity Page layout as described above.

Create Opportunity Splits in RevenueCloud

If you’ve just installed RevenueCloud, you can create a new Opportunity and it
will be given a default 100% split for you, the Opportunity owner. Alternatively,
you can browse to an existing Opportunity. If it hasn’t been edited by a
RevenueCloud-licensed user since you installed RevenueCloud, it will not have a
default 100% split for the Opportunity owner. To add a default 100% split, simply
click “Edit” and “Save” on the Opportunity and a default 100% split for the
Opportunity owner will be added automatically by RevenueCloud.

Opportunity
Corwin Inc - App Subscription 2024 M I

@ Products (1) @ Fulfillment (0) @ invoices (0)

New Note Delete Clone

[ + Follow ” Edit ‘ New Case

Details Chatter

(Dppurtum(y Owner Sylvia Yar|e[[) Fy Close Date 12/4/2023 rd
Opportunity Name Corwin Inc - App Subscription 2024 £ Stage Closed Won ra
Account Name Corwin Inc d Probability (%) 100% rd
Type New Business I Amount $33,628.32
Lead Generator £ Override Splits Template @ K
RevenueCloud Splits ] I Lock Splits @ rd
Template

\ RevenueCloud 100% Default Split created automatically for
Opportunity Owner
({JJ@ REVENUECLOUD
- Opportunity Splits
New Edit
Rep Percentage Split Role  Revenue Overlay % Overlay Revenue Product Splits
B Sylvia Yarlett  100.000% $33,628.32 0000%  $0.00 No w
Total:  100.000%

Splits: @@ 1Total: 100% | Data: € Current for this Opportunity | About RevenueCloud
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Add Additional Reps to Opportunity Splits

to split the Opportunity Revenue between multiple Reps, click “New”, select
another Rep and set your split percentages. You may distribute the Split
Percentages to Reps however you like, but the total of the percentages must
always equal 100%.

Opportunity
Corwin Inc - APP Subscription 2024 [ + Follow Edit ‘ New Case New Note Delete Clone v l
B Products (n @ Fulfillment (0) @ Invoices (o)

Details Chatter

Opportunity Owner Sylvia Yarlett L Close Date 12{4/2023 ra
Opportunity Name Corwin Inc - App Subscription 2024 d Stage Closed Won ra
Account Name Corwin Inc ra Probability (%) 100% ra
Type New Business 4 Amount $33,628.32
Lead Generator kd Override Splits Template €@ rd
RevenueCloud Splits [ ] kd Lock Splits @ rd
Template
“ RevenueCloud
“@ REVENUECLOUD
k‘t. Opportunity Splits
New Save Delete Selected Cancel
Rep Percentage Split Role QOverlay %
[ sylvia Yarlett x v| " 60000 Account Executive v | 0000
[ RrihennaFarmer %+ | * 40,000 Account Manager v | 0000
B Amanda Bishop % +| " 0000 Sales Manager ~ 100

That’s it! Your split Opportunity data has been generated in RevenueCloud. You
can now navigate to a RevenueCloud “My Revenue” report to view or download
your data to Excel. You may also utilize the additional included overlay and
commission fields or create your own custom fields on the Revenue Split object
and then add them to the Revenue Splits field set to include them in the user
interface.

It is best practice to remove any fields that you are not using from the Revenue
Split and Product Splits interfaces (via the field sets) to keep the user interface
clean.

Use RevenueCloud with Opportunity Products

You can add, modify and delete Opportunity Products and RevenueCloud will
continuously update its data to reflect the percentages that have been
established in your RevenueCloud splits. When you add an Opportunity
Products, RevenueCloud will create a RevenueCloud Product (RC Product)
record for each Opportunity Product and one RevenueCloud Line Item Schedule
(RCLIS) record underneath it for each Rep.
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Use RevenueCloud with Salesforce Standard Quantity & Revenue
Schedules

RevenueCloud has seamless support for Salesforce Standard Opportunity Line
Item Schedules (OLIS). You can create, update or delete OLIS as you wish and
RevenueCloud will update its RevenueCloud Line Item Schedule (RCLIS) as you
make changes. RevenueCloud will generate one RevenueCloud Line ltem
Schedule (RCLIS) entry for each Rep for each OLIS entry. So a 12 month
standard Salesforce schedule (12 OLIS) with a 50/50 Opportunity split in
RevenueCloud will produce 24 RCLIS under the associated RC Product.

Configuration - RevenueCloud Product Splits

When you create splits in RevenueCloud, they will always apply automatically to
all Products and in the Opportunity. RevenueCloud also supports different splits
for individual Opportunity Products. You can think of RevenueCloud Product
Splits as overrides of the split percentages that apply to particular Opportunity
Products.

To enable Product Splits for your org, add the Product Splits inline Visualforce
Page to a new section in the Opportunity Product page layout just like the
RevenueCloud Panel was added to a new section in the Opportunity page layout.

Add VF page to the Opportunity Product page layout

Create a new section on your Opportunity Product Page layout and name it
“‘RevenueCloud Product Splits” as shown. Select “Visualforce Pages” and then
drag the page “Product Splits” to your new section.

# ® SalesPrice  $123.45 Ei Total Price  $123.45
* @ Quantity 953.20

i RevenueCloud Product Splits

V¥ Product Splits

Click on the little wrench icon on the upper right of your new section and set the
Visualforce page properties as shown below. Width: 100%, Height: 275, Show
scrollbars: checked, Show label: unchecked. Click “OK”, and then save your
Opportunity Product page layout.
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Sales Price  $123.45
Quantity 953.20

i RevenueCloud Product Splits

Visualforce Page Properties

Width (in pixels or %) 100%
Height (in pixels) 275
Show serollbars

Show label

OK Cancel

Quick Start — Product Splits

Total Price  $123.45

View the RevenueCloud Product Splits Interface
Browse to an Opportunity Product in an Opportunity that has previously been
edited since installing RevenueCloud (so RevenueCloud data is current).

If no Product Splits have been created, the Product Splits interface will reflect the
Opportunity Splits and show the type as “Opportunity Splits”.

| |

—_—

Opportunity Product
App Subscription - Monthly

Date Quantity Sales Price Total Price
11/2024 198.00 $169.84 $33628.32
Related Details
Opportunity Corwin Inc - App Subscription 2024
Product App Subscription - Monthly
List Price $1,200.00
Sales Price $169.84
Quantity 198.00

“ RevenueCloud Product Splits

REVENUECLOUD
Product Splits

@G

Create Product Splits

Rep Percentage Type Revenue Quantity Overlay %

B sylvia Yarlett 60.000%  Opportunity  $20,176.99 0.000%

u Rihanna Farmer  40.000% Opportunity  $13,451.33 0.000%

‘fa Amanda Bishop  0.000% Opportunity  $.00 100.000%
Total:  100.000%

Opportunity Splits: @ 3 Total: 100%
You may add Reps at the Opportunity level | About RevenueCloud

> RevenueCloud Custom Schedules

RevenueCloud Product

Date 11/2024
End Date 12/31/2024
Total Price $33,628.32

Overlay Revenue
$.00

$.00
$33,628.32

Copyright © 2010 - 2025, Surfwriter, Inc. All Rights Reserved
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Tip: To add a new Rep for use in a Product Split, add them to Opportunity Splits
on the Opportunity page and set their split percentage to zero.
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Create Product Splits

Click “Create Product Splits”. You may now configure the split percentages as
and click “Save”. Now the type will show “Product Splits”. This indicates that
there are Product Splits configured for this Opportunity Product. In this example,
we have set Catherine’s share of this particular Opportunity Product to 0% and
Seth’s share to 100% which will give all of the credit for this product to Seth in
RevenueCloud reports.

Opportunity Product -
App Subscription - Monthly ‘ Edit | Delete |
Date Quantity Sales Price Total Price
1/1/2024 198.00 $169.84 $33,628.32
Related Details
Opportunity Corwin Inc - App Subscription 2024 RevenueCloud Product App Subscription - Monthly
Product App Subscription - Monthly Date 1/1/2024
List Price $1,200.00 End Date 12/31/2024
Sales Price $169.84 Total Price $33,628.32
Quantity 198.00

~ RevenueCloud Product Splits
e REVENUECLOUD
(evenue
\‘\_L@ Product Splits

Edit Product Splits Remove Product Splits

Rep Percentage Type Revenue Quantity Owerlay %  Overlay Revenue
.-! Sylvia Yarlett 0.000% Product  $0.00 0.00 0.000% $0.00
u Rihanna Farmer  100.000% Product $33,628.32 198.00 0.000% $0.00
§ Amanda Bishop  0.000% Product  $0.00 0.00 100.000% $33,628.32
Total: 100.000%
Product Splits: € 3 Total: 100% | Opportunity Splits: € 3 Total: 100%

You may add Reps at the Opportunity level | About RevenueCloud

> RevenueCloud Custom Schedules

Remove Product Splits

To remove Product Splits, click “Remove Product Splits”. After the interface
refreshes, you will see the Opportunity Split percentages and the field “Split
Type” will have reverted to “Opportunity”.

Add additional Reps to Product Splits

All Reps are added at the Opportunity Splits Level. To add a Rep for use only in
Product Splits, you can add them to the RevenueCloud Opportunity splits and set
their Split Percentage to 0%. Then you can set their percentages for Product
Splits on any Opportunity Product.

Configuration — RevenueCloud Auto-Schedule

The RevenueCloud Auto-Schedule feature automatically creates monthly
Quantity and Revenue Schedules between Start Dates and End Dates on
Opportunity Products to provide Revenue Recognition reporting of revenue,
weighted pipeline and more to your existing Opportunities.

Copyright © 2010 - 2025, Surfwriter, Inc. All Rights Reserved Page 12 of 57
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Advantages of RevenueCloud Schedules

Salesforce Standard Opportunity Line Item Schedules (OLIS) are totally manual
to create and update and they render the Product Quantity and Sales Price fields
read-only preventing Opportunity Products from being edited by Salesforce CPQ.

RevenueCloud Line Item Schedules (RCLIS) are automatically created and
updated by RevenueCloud each time Opportunity Products are created and
edited; all without making any changes to Salesforce standard data.

The fact that RCLIS are created automatically by RevenueCloud Auto-Schedule
and that RCLIS do not block you from editing your Opportunity Product Quantity
and Sales Price makes the RevenueCloud Auto-Schedule feature a very efficient
solution for enabling automatic revenue scheduling with ad server integrations,
Salesforce CPQ and more!

RevenueCloud Schedules vs. Salesforce Standard Schedules

Lightning Ready Yes Yes
Automatic scheduling No Yes
Quantity & sales price
fields writeable on

Opportunity Product No Yes
Integrates seamlessly
with Salesforce CPQ No Yes
Optionally prorated by
days in month No Yes
Supports custom fields Yes Yes

Schedules actually split
between multiple users
in API No Yes

To enable the RevenueCloud Auto-Schedule feature for your org, you simply
enable the feature in RevenueCloud custom settings, add a couple fields to page
layouts and enable Auto-Schedule for the product records of your choice.

Enable Auto-Schedule in the RevenueCloud Setup custom setting
Navigate to “Custom Settings” in Salesforce Setup. Locate the “RevenueCloud
Setup” Custom Setting and click “Manage”. Then locate the Default Organization
Level and click New.

Copyright © 2010 - 2025, Surfwriter, Inc. All Rights Reserved Page 13 of 57
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SETUP SETUP .
Custom Settings Custom Settings

RevenueCloud Setup Edit velp o is Page @

Custom Sef

Hing Heip for this Page &
RevenueCloud Setup

Provide values for the fields you created. This data is cached with the application

1f the custom setting is a lst, click New to add a new set of data. For example, if your application had a setting for country
codes, each set might include the country's name and dialing code. Edit RevenueCloud Setup Save) | Cancel

1f the custom setting is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want RevenueCloud Setup Information 1 = Requied informaton

different values to display depending on whether a specific user is running the app, a specific profile, or just a general user. Locats
ocation

Disable Automation [
N
== Hide Opportunity
£

¥ Default Organization Level Value =
Organization Level

View: Create New View

alslclolelFlG/HII/J/KILIMINIGIPIQRISITIUIVIWIX|Y|Z Other AN

Setup Owner © Location
No records to display.

Create a RevenueCloud Auto-Schedule setup entry

The next step is to create at least one Schedule Type in the “RevenueCloud
Auto-Schedule Setup” list custom setting. Navigate to “Custom Settings” in
Salesforce Setup. Locate the “RevenueCloud Auto-Schedule Setup” Custom
Setting and click “Manage”, then Click “New”. Populate the schedule with the API
names of fields as shown in the screenshot below and according to field
descriptions in the table that follows the screenshot.

SETUP
Custom Settings

RevenueCloud Auto-Schedule Setup Edit

Provide values for the fields you created. This data is cached with the application.

Edit RevenueCloud Auto-Schedule Setup Save  |Save & New | |Cancel

RevenueCloud Auto-Schedule Setup Information

Mame IIMunlh | i
Active
Ernd Date Fiald || rf__EndDaie___c

Field Value |Monlh

Product Field

Schedule Type || Month

|
|
rf__ScheduleType__c |
|
|

Start Date Fiald |SENicEDatE
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RevenueCloud Auto-Schedule Setup custom setting fields

Name Name of Schedule setting entry

Active Schedule Entry Enabled set to True

End Date Field API Name of field on Opportunity Product to use as the Schedule End Date.
If you already have an existing field, you can use that or use the field which
installs with RevenueCloud rf _EndDate ¢

Product Field Field to use on Product Records to enable them for schedules of the
schedule type declared in the setting entry.

Enter the the APl name of the included picklist field rf__ScheduleType__c.
Alternatively, you can reference the APl name of another custom field or
“Id” for Product2 record Id.

Field Value Value of “Product Field” declared on Opportunity Product to enable
schedules of this type. If you're using the rf___ScheduleType ¢ picklist, you
can enter the picklist value for this entry such as “Month”.

If you're using Id for Product Field, then you would enter the Id of the
Product record. If you're using a checkbox field for Product Field, then you
would enter “true”

Start Date Field API Name of Field on Opportunity Product to use as Schedule Start Date.
Enter the standard “ServiceDate” field or your own custom start date field.
Schedule Type Accepts "Month" for evenly divided monthly schedules on same day as
Start Date, "FirstOfMonth" for evenly divided schedules set on 1 day of
each month, "MonthProrate", "FirstOfMonthProrate" for monthly schedules
prorated by the number of days in months and accounting for partial start
and end months, “Quarter” and “Year”.

Schedule Type Picklist Options

The Schedule Type picklist contains an entry for each schedule type supported
by Auto-Schedule. Create your custom setting entries to the APl names of the
schedule type picklist entries.

Mew | Reorder | Replace | Printable Vie

Values

Dalete Selected | | Deactivate Selected | | R
[ ] Action Values API MName Default
[] | Edit | Del | Deactivate Month Month v
]| Edit | D&l | Deactivate MonthProrate MonthProrate
[]| Edit | Del | Deactivate First of Month FirstOfMonth
[]| Edit | Del | Deactivate First of Month Prorate FirstOffonthProrate
[]| Edit | Del | Deactivate Quarter Quarter
]| Edit | Del | Deactivate Year Year
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Add End Date Field to Opportunity Product page layout.
—;, Tip: If you already have an End Date field on Opportunity Product and you have
referenced that field in your RevenueCloud Auto-Schedule Setup entry you can
Skip this step.

Navigate to Opportunity Products in Salesforce Setup, select the page layout for
Opportunity Products and click “Edit”. Add the End Date field that you referenced
in your RevenueCloud Auto-Schedule Setup Custom Setting entry. You should
also add the field to the Mini Page Layout and Multi-Line Layouts so that the End
Date Field will be editable in all of the standard Salesforce editing interfaces.

Save ¥ | Quick Save | Preview As... ™ ||Cancel | 4 Undo 7 Redo Layout Properties

@, Quick Find| Field Name | %

Fields
Buttons + Section Date | Last Modified By || Met Revenue
Mobile & Lightning Actions +/ Blank Space | Discount | Line Description Opportunity
Expanded Lookups CPM End Date List Price Opportunity Produ...

Related Lists Created By | IsWon || Months Owner Id
Report Charts

Visualforce Pages

Opportunity Product Detail Standard Buttons Custom Bultons
Edit | | Delete | | Change Record Type | | Printable View

£ Product Information (Header visible on edit only)

% @ Opportunity Sample Text RevenueCloud Product  Sample Text
% @ Product Sample Text Date  12/2/2023
£ ListPrice $123.45 ((EndDate  12/212023 )
% ® Sales Price $123.45 21 Total Price 512345

% @ Quantity 719.29

Add Schedule Type picklist field to Product page layout
Navigate to the Product object in Salesforce setup, select the page layout and
click “Edit”. Add the “Schedule Type” field to the page layout.

Save ¥ | Quick Save | Preview As... ¥ ||Cancel | | 4% Undo 3} Redo Layout Properties

Fiolds @ouick Fnd [FroisName | ®

Buttons |»§anﬁon | Display URL. |Nunher Of Quantit... ‘ Product Family @
Quick Actions |*5 Blank Space | External Data Source | Number Of Revenue... \ Product Name Quantity Scheduli...
Mobile & Lightning Actions Active External ID Product Cade | Product sKku || Quantity unit of ..
Expanded Lockups Created By Last Modified By Product Description Quantity Installm... RevenueGloud Auto..
Related Lists

Report Charts

£ Product Information (Header visible on edit only)

% @ ProductName Sample Text Product Family ~ Sample Text
Product Code  Sample Text Active
Revenue Scheduling ¥ RevenueCloud Auto-Cale ¥
Enabled
Quantity Scheduling Schedule Type  Sample Text
Enabled v ( g )
RevenueCloud Schedule v RevenueCloud Auto- v
te Product Total Schedule

£ Description Information (Header not visible)
Product Description  Sample Text
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Quick Start — RevenueCloud Auto-Schedule

Enable RevenueCloud Auto-Schedule for a product

Navigate to Products, select a product and set the Schedule Type picklist field to
the type of schedules you want generated for Opportunity Products that
reference this Product record such as “Month”.

Product

4 x 8 Solar PV Module I New Contact New Case New Lead | Edit | Delete - ]
[ Price Books (2)
Product Name 4 x 8 Solar PV Module Product Family Manufactured Goods
Product Code PV Module 4 x 8 Active L
Revenue Scheduling L RevenueCloud Auto-Calc L
Enabled o
Quantity Scheduling e (S:hedule Type Month )
Enabled
RevenueCloud Schedule to RevenueCloud Auto- i
Praduct Total @ Schedule
Product Description
> System Information
Generate Schedules for Opportunity Products
—}, Tip: Be sure that a Schedule Type is enabled on the product referenced by the

Opportunity Product.

Navigate to an Opportunity Product or create a new one. Set Quantity, Sales
Price, Start Date, End Date and Save.

Edit Opportunity Product

Opportunity Sunrise Solar - 1200 PV RevenueCloud N
Modules Product 1 2 x8solar PV M.

(i) To remove the selected record,
press Backspace or Del.

Product 4 % 8 Solar PV Module Date 111j2024 (=]
List Price $899.00 End Date 12/31/2024 ]
*Sales Price $899.00 Total Price $9,889,000.00

+ Quantity 11,000.00

View Schedules in the RevenueCloud Custom Schedules Interface
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If you have the Custom Schedules Interface included on your Opportunity
Product page layout, then you can view the RevenueCloud RCLIS on the
Opportunity Product Page as shown in the screenshot below.

Opportunity Product -
4 x 8 Solar PV Module

Product 4 x 8 Solar PV Module Date 1112024

List Price $899.00 End Date 12/31/2024
Sales Price $899.00 Total Price $9,889,000.00
Quantity 11,000.00

> RevenueCloud Product Splits
~ RevenueCloud Custom Schedules

%,_Jlf;'l_‘ REVENUECLOUD
- Custom Schedules

Edit Delete Re-Establish B Custom Schedules | Status: ¢ Current
Schedule Date Quantity Revenue
111/2024 1,000.00 $899,000.00
2/1/2024 1,000.00 $899,000.00
3/1/2024 1,000.00 $899,000.00
4/1/2024 1,000.00 $899,000.00
5/1/2024 1,000.00 $899,000.00
6/1/2024 1,000.00 $899,000.00
712024 1,000.00 $899,000.00
8/1/2024 1,000.00 $899,000.00
912024 1,000.00 $899,000.00
10/1/2024 1,000.00 $899,000.00
12/1/2024 1,000.00 $899,000.00

Edit Delete Re-Establish B Custom Schedules | Status: & Current | About RevenueCloud

View Scheduled Quantity and Revenue in Salesforce report

Open a RevenueCloud “My Revenue” report and view the scheduled revenue.
In this example we’ve filtered the report to the single Opportunity. The report
displays monthly amounts for Jan — Dec. The screenshot displays the first 4
months, Jan — April, in order to fit on the page.

Report: My Revenue (RevenueCloud Dynamic Reporting)

My Revenue by Month Matrix

Total Quantity Total Revenue

11,00000  $9,889,000.00

Rep ~ Opportunity: Opportunity Name |~ | Schedule Date —» ~ | | January 2024 | February 2024 | March 2024 | April 2024
Hailey May Sunrise Solar - 1200 PV Modules Sum of Quantity 1,000.00 1,000.00 1,000.00 1,000.00
Sum of Revenue $899,000.00 | $899,000.00 | $899,000.00 | $899,000.00
Subtotal Sum of Quantity 1,000.00 1,000.00 1,000.00 1,000.00
Sum of Revenue $899,000.00 | $899,000.00 | $899,000.00 | $899,000.00
Total Sum of Quantity 1,000.00 1,000.00 1,000.00 1,000.00
Sum of Revenue $899,000.00 | $899,000.00 | $899,000.00 | $899,000.00

Override Auto-Schedule with Salesforce Schedules
You can generate and edit Salesforce Schedules on Opportunity Products that
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are configured for RevenueCloud Auto-Schedule. RevenueCloud will sync to
your Standard Salesforce Product Schedules instead of performing its automatic
scheduling. This enables you to create schedule entries with uneven or custom
amounts when required.

The Salesforce standard schedule entries will be split into RevenueCloud Line
Item Schedules according to the existing RevenueCloud Opportunity Splits and
Product Splits. If you delete the standard Salesforce schedules, then
RevenueCloud Auto-Schedule will automatically regenerate its evenly divided or
prorated RCLIS according to the Start Date, End Date and schedule type you've
configured for the Opportunity Product.

Configuration — RevenueCloud Custom Schedules

The RevenueCloud Custom Schedules feature supports creating and editing
Salesforce Product Schedules in Lightning and Classic with the option to add
actual quantity, actual revenue and your own Custom Fields!

About RevenueCloud Custom Schedules

The RevenueCloud Custom Schedules feature extends Salesforce Product
Schedules to enable you to establish and edit Salesforce Product Schedules in
Lightning and Classic with support for your own custom fields and seamless
integration with RevenueCloud Opportunity and Product Splits.

Custom Schedules may be established as “Quantity”, “Revenue” or “Both” and

may be “Divided” or “Repeated” as “Daily”, “Monthly”, “Quarterly” or “Yearly”.

RevenueCloud Custom Schedules vs. Salesforce Product Schedules

Lightning Ready Yes Yes
Supports entry of actual

quantity, actual revenue | No Yes
Supports custom fields Yes Yes

Schedules actually split
between multiple users
in API No Yes

Why use RevenueCloud Custom Schedules?

The RevenueCloud Custom Schedules feature enables you to create product
schedules that are not evenly distributed (as can be automatically generated by
the RevenueCloud Auto-Schedule feature), while also populating additional fields
such as actual revenue, actual quantity and your own custom fields.

Steps to enable Custom Schedules in RevenueCloud
1. Enable Salesforce Product Schedules for your org and for Products.
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2. Enable the Custom Schedules feature in the RevenueCloud Setup custom
setting.

3. Add the Custom Schedules Interface to the Opportunity Product page
layout.

Enable Product Schedules for your Salesforce org
Custom Schedules extend Salesforce Product Schedules, so Salesforce
Product Schedules must be enabled.

Navigate to Setup->Customize->Products-Product Schedules in Salesforce
Setup. Select your choices according to your needs for schedules. If you only
want to use revenue Schedules, then only select the two boxes for revenue
and click “Save”.

Schedule Setup Help for tis Page @

Enable or disable the ability to create schedules on products. Disabling both schedule types will delete all existing schedule
information.

Schedule Setup 1 = Required Information

Quantity Schedules | @ Scheduling Enabled
Enable quantity scheduling for all products

Revenue Schedules | @) Scheduling Enabled
Enable revenue scheduling for all products

Save | |Cancel

To avoid needless confusion, it is advantageous to properly understand what the
Salesforce Schedule Setup interface is controlling in your org.

The two boxes that say “Scheduling Enabled” control whether scheduling of that
type (quantity or revenue) is enabled for your entire org. The two boxes that say
“‘Enable [schedule type] for all products” are enabling the quantity and revenue
scheduling fields on all products that exist in your org at that moment. So if you
create new products after checking the box, they will not be enabled for
scheduling.

—}, Tip: After you enable Product Scheduling in your org, the Enable Scheduling
fields on the Product object (Product2) will be invisible to all profiles including
Salesforce Administrator. To avoid confusion, adjust the visibility on the standard
Salesforce Schedules Enabled fields on Product2 object!

Adjust the visibility of Schedules Enabled fields on Product object
After you enable Product Scheduling in your org, the fields on the Product object
(Product2) will be invisible to all profiles including Salesforce Administrator. This
will make it exceedingly difficult to keep track of which products are enabled for
scheduling and which type of schedules are enabled. To adjust this, navigate to
Product (Product2) fields in Salesforce Setup. Select Revenue Scheduling
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Enabled or Quantity Scheduling Enabled and update the visibility to visible for
System Administrator (at a bare minimum) and additional profiles as desired.

Product Field
Revenue Scheduling Enabled

Back to Product Fields

Bllit | | Set Fleld-Level Security | | Vielw Fleld Accessibility
n N T ——
Field Information

Fleld Label  Revenue Scheduling Enabled
Data Type  Checkbox

Help Text
Field Dependencies New
Mo dependencies defined.
Validation Rules New

Mo velidation rules defined.

Add Schedules Enabled fields to Product page layout

After you’ve enable Product Scheduling in your org and set the visibility for the
Schedules Enabled fields on the Product object, drag one or both of the fields to
your Product page layout so they can be set according to your needs.

- SETUP > OBJECT MANAGER
&8 Product

Save ¥ | Quick Save | Preview As..¥ | Cancel | 4 Undo | < Redo | [E] Layout Properties

Details
Flelds @, Quick Find| Field Name ®
Fields & Relationships Buttons -+ Section || Display URL [ Number Of Quantit... | Product Family RevenueCloud Aute... | Revenue Schedulin...
Quick Actions +E]Blank Space || External Data Source || Number Of Revenue... || Product Name Quantity Schedul. RevenueCloud Sche... | Schedule Type
Page Layouts Mobile & Lightning Actions Active External ID Product Code Product SKU || Quantity Unit of . |[Revenus instalime_ |
o Expanded Lookups Greated By Last Modified By Product Description || Quantity Instain.- RevenueCloud Auto... || Revenus Behedule —
Lightning Record Pages Retatad Lists
. Report Charts
Buttons, Links, and Actions -
Compact Layouts
) Product Detail Stand s tom But
Field Sets Chan, cord Type | | Printable View | [Edit| [Delete| [Clone | [ Preview | | Sharing| | Copy Bundle

Object Limits
£ Product information (Header visible on edit only)

o  Sample Text Product Family  Sample Text
o Sample Text Active

Record Types

Related Lookup Filters RevenueCloud Auto-Cale

Search Layouts [N Schedule Type  Sample Text
RevenusCloud Schodule RevenueCloud Auto- ./

List View Button Layout to Product Total Schedule

Triggers i Description Information (Header not visible)

Product Description  Sample Text

After setting field visibility on the Scheduling Enabled fields and adding them to
the Product page layout you’ll be able to easily manage the scheduling settings
for products.
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[l]] Branded Mobile Application

RELATED DETAILS

Product Name Product Family
Branded Mobile Application

Product Code Active

v
Product Currency Quantity Scheduling Enabled
LS. Dollar <

Enable RevenueCloud Subscriptions Revenue Scheduling Enabled
v v

Product Description

Enable Custom Schedules in the RevenueCloud Setup custom setting
Navigate to “Custom Settings” in Salesforce Setup. Locate the “RevenueCloud
Setup” Custom Setting and click “Manage”. Create a new Default Organization
level setting or edit the existing one if already created.

SETUP
Custom Settings

RevenueCloud Setup Edit

Provide values for the fields you created. This data is cached with the application.

Edit RevenueCloud Setup Save | | Cancel

RevenueCloud Setup Information

Location
Disable Automation

Hide Opportunity Commissions
Enable Aute-Schedule
Enable Splits-Only Automation

( Enable Custom Schedules )
v

Enable Splits Templates .

Oo@a00d

Lock Splits Field | LockSplits__c

Enable Chatter Follow on RevenueSplit D

Add Custom Schedules to the Opportunity Product page layout
Navigate to your Opportunity Product page layout in setup and click “Edit”.
Create a new section; name it “RevenueCloud Custom Schedules”, select “1-
Column” and click “Save”.
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Section Properties x |
Section Name | RevenueCloud Custom Sche
Display Section Header On Detail Page
Edit Page
Layout
© 1-Column 1 2-Column
0K Cancel

Select “Visualforce Pages” and drag the Custom Schedules page to your new
section.

Save ¥ || Quick Save | Preview As...¥ | Cancel | | Undo | 3 Redo [=| Layout Properties

Fieids @, Quick Find| Page Name %
Buttons + Section
Mobile & Lightning Actions +F] Blank Space
Expanded Lookups c CustomSchedules >
Related Lists _W'-'
Preduct SIS 1) apel: CustomSchedules
Report Charts Name: CustomSchedules [f__CustomSchedules]
Visualforce Pages Mwailable for Salesforce mobile apps:MNo

Salesforce Mobile and Lightning Experience

Actions | 1

Click on the little wrench in the upper right corner of the Custom Schedules page
in your new section to edit the page properties.

Set the properties as shown below to Width: 100%, Height: 300, Show
Scrollbars: true.

Visualforce Page Properties X

Width {in plxels or %) [100% |

Height (in pixels) 300) |

Show scrollbars

Show label —

OK Cancel

If you expect to edit larger schedule terms such as 12 — 36 months, you may
want to make the Height larger to make the interface taller. You can always come
back to this to adjust as you become more familiar with your schedule
management needs.
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After saving the Opportunity Product page layout, you will have access to the
RevenueCloud Custom Schedules interface in Salesforce Lightning and Classic.

Customize the Custom Schedules Interface via field set.
Salesforce field sets must be edited by Salesforce Administrators in Salesforce
Classic Edition.

In Salesforce Classic setup, Navigate to Create->Objects->Custom Schedule.
Locate the “Custom Schedules Fields” field set and click “Edit”.

Page Layouts New | |Page Layout Assignment Page Layouts Help '?
Action Page Layout Name Installed Package Created By Madified By
Edit | Del #; Custom Schedule Layout RevenueCloud Sales Operations, 3/15/2018 3:10 AM Sales Operations, 3/15/2018 3:10 AM

Field Sets New Field Sets Help 2
Action Field Label Installed Package AP| Name Where is this used?
Edit =, Custom Schedule Fields RevenueCloud f__CustomScheduleFields Custom Schedule Fields

The fields “In the Field Set” are the ones that will be in the interface. The vertical
order of the fields is the horizontal order (left to right) for the interface.

If you create your own new custom fields on Custom Schedule, they will appear
in the upper section and you can drag them into the “In the Field Set” section to
include them in the interface.

Custom Schedule Fields ~

Save | Cancel

" Undo || 7} Redo || Field Set Properties

Custom Schedule

Created By

ID

Last Modified By ID

@, Quick Find| Custom Schedule Name | %

Custom Schedule Nam¢ Revenue {Actual)
Quantity Schedule Date
Quantity (Actual)

Revenue

Drag any of the fields above into the list below.

In the Field Set !

Schedule Date
Revenue
Quantity
Revenue (Actual)
Quantity (Actual)

Create Custom Fields for Custom Schedules

—

—

Tip: The RCLIS object has a lookup field to Custom Schedule that is populated
for each instance where a Custom Schedule exists. Remember to create new
custom fields on RCLIS to reflect the split or constant values of your new custom
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fields on Custom Schedule and then add them to your Custom “My Revenue”
report type for use in reporting.

RevenueCloud Custom Schedules enables you to add your own custom fields to
Salesforce Product Schedules. Your custom fields will be reportable in
RevenueCloud reporting for all Opportunity Product records where Custom
Schedules have been saved and custom fields have been populated.

1. Navigate to the Custom Schedule object and create an editable custom
field such as Currency, Number, Percent, Picklist, Text etc.

2. Add the field to the Custom Schedules field set.

3. Navigate to the RevenueCloud Line Iltem Schedule (RCLIS) object and
create a formula field to reflect the value set by your schedule.

a. If your custom field is a constant that should apply across all splits,
such as a text value, picklist, etc, then your formula can just reflect
the value for all related RCLIS via the lookup field to Custom
Schedule from RCLIS.

b. Conversely, if your field is a number or currency value which should
be split between Reps according to their split percentage or overlay
percentage, then construct your formula on RCLIS using the
Percentage or Overlay Percentage fields to split your value.

Custom Field Example — Status Picklist
In this example, we create a picklist on Custom Schedule called Status__ c.

The picklist has the choices: ‘Pending’,” Actualized’. The field is added to the
Custom Schedules field set for display and editing in the interface.

Next, we create a formula field of type Text on RCLIS and name the field
Status___c. The field displays our formula default value ‘Pending’ when the lookup
field to Custom Schedule is null, and when the lookup to Custom Schedule is not
null, we display the value that has been set for the field.

loud Line Item Schedule Custom Field

Status

Back to RevenueCloud Line Ttem Schedule

Custom Field Definition Detail Edit | | Set Field-Level Security | | View Field Accessibility

Field Information
Field Label  Status Object Name  RevenueCloud Line [tem Schedule
Field Name  Status
APIName Status_ ¢
Description
Help Text
Created By  Sales Operations, 3/26/2018 7:39 PM Modified By  Sales Operations, 3/26/2018 7:39 PP

Formula Options

Data Type _Formula 1o
I IffNOT({ISBLANK(r__CustomSchedule__c)), TEXT{rf _CustomSchedule r.Status__ ¢), 'Pending") I
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Now we can edit our custom field in the Custom Schedules interface and add the
new RCLIS field to our Custom “My Revenue” report type for use in reporting.

v RevenueCloud Custom Schedules

REVENUECLOUD
Custom Schedules

Edit Delete Re-Establish
Schedule Date Quantity Revenue
11/2024 1.00 $1,200.00
2[1j2024 1.00 $1,200.00
3/1j2024 1.00 $1,200.00
4/1§2024 1.00 $1,200.00
5/1f2024 1.00 $1,200.00
B6/1/2024 1.00 $1,200.00
71j2024 1.00 $1,200.00
8/1j2024 1.00 $1,200.00
9/1j2024 1.00 $1,200.00
10/1/2024 1.00 $1,200.00
11/1/2024 1.00 $1,200.00
12/1/2024 1.00 $1,200.00
Edit Delete Re-Establish

Quantity (Actual)
1.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

B Custom Schedules | Status: @ Current

Revenue (Actual)
$1,200.00
$1,200.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Quick Start — RevenueCloud Custom Schedules

{ Status \

Actualized
Actualized
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending

\ Pending J

Bf Custom Schedules | Status: @ Current | About RevenueCloud

To begin using Custom Schedules, you can either establish a new schedule by
clicking “Establish”, or you can click “Edit” and add / remove rows as desired.

When Custom Schedules have not been generated, the interface will display type
“‘Auto”. If Auto-Schedule are enabled for the Product, they will be displayed in the
interface (screen shot below). If not, then the interface will display a single
schedule entry representing the one-time value of the Opportunity Product.

Establish Custom Schedules
To establish schedules, click the “Establish” button.

» RevenueCloud Custom Schedules

Edit Establish
ScheduMeRabte) ity

112024
2j2024
31/2024
4/1/2024
5/1/2024

REVENMUECLOUD
Custom Schedules

1.00
1.00
1.00
1.00
1.00

Revenue

$1,200.00
$1,200.00
$1,200.00
$1,200.00
$1,200.00

£ Auto | Status: @ Current

Quantity (Actual)
0.00
0.00
0.00
0.00
0.00

Revenue [(Actual) Status

$0.00
$0.00
$0.00
$0.00
$0.00
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Select Schedule Type

There are three types of Schedules you can create: Quantity, Revenue and Both.
The types available in the interface are driven by the schedule types enabled for
the particular Product2 record referenced by your Opportunity Product. If you
only want to use revenue schedules, you should only have “Revenue Schedules
Enabled” on your Product2 records and then the Type will be pre-set to
‘Revenue” every time you establish schedules.

. I,@ REVENUECLOUD
. Custom Schedules

Generate  uantity

Revenue
Type « Both J

ESTABLISH QUANTITY SCHEDULE

Start Date 11/2024
Quantity 12.00

Schedule Type Divide into multiple inst 5

Installment Period Maonthly -

Mumber of Installments 12

Set the Start Date, Quantity, Revenue, Schedule Type, Installment Period, and
Number of Installments as desired and click “Generate Schedules”.

ESTABLISH REVENUE SCHEDULE

Start Date 112024
Revenue 14,400.00
Schedule Type Divide into multiple inst &
Installment Period Manthly -

Mumber of Installments 12

( Generate Schedules ) Cancel

After you click “Generate Schedules”, the interface will refresh to display your
new Custom Schedules. Now you can edit them, add rows, delete rows, and
modify Actual Quantity, Actual Revenue or your custom fields. Salesforce
Product Schedules will be synced behind the scenes according to your Quantity
and Revenue entries and the Opportunity Product Quantity, Sales Price and
Total Price fields will be controlled by Salesforce standard functionality. So the
Opportunity Product values will be continuously synced to your Custom
Schedules as you make changes (refresh your page to see the changes to the
Opportunity Product standard fields). All of the values will be accessible in
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RevenueCloud Reporting (remember to add any new custom fields you've
created on RCLIS or RC Product to your Customizable “My Revenue” report

type).

“ RevenueCloud Custom Schedules

REVENUECLOUD

l“\,_:,{ Custom Schedules
Edit Delete Re-Establish B Custom Schedules | Status: @ Current
Schedule Date Quantity Revenue Quantity (Actual) Revenue (Actual)
1/1/2024 1.00 $1,200.00 0.00 £0.00
2/1/2024 1.00 $1,200.00 0.00 $£0.00
3/1/2024 1.00 $1,200.00 0.00 £0.00
4112024 1.00 $1,200.00 0.00 £0.00
5/1/2024 1.00 $1,200.00 0.00 £0.00
6/1/2024 1.00 $1,200.00 0.00 $£0.00
711/2024 1.00 $1,200.00 0.00 £0.00
8/1/2024 1.00 $1,200.00 0.00 $0.00
9/1/2024 1.00 $1,200.00 0.00 $£0.00
10{1/2024 1.00 $1,200.00 0.00 £0.00
11/1/2024 1.00 $1,200.00 0.00 £0.00
12{1/2024 1.00 $1,200.00 0.00 $0.00
Edit Delete Re-Establish Bf Custom Schedules | Status: € Current | About RevenueCloud

Override Auto-Schedule with Custom Schedules

When RevenueCloud Auto-Schedule is enabled for an Opportunity Product and
you have not established or saved Custom Schedules manually, the Auto-
Schedule entries will be presented in the Custom Schedules Interface as type
“Auto”.

You can click “Edit” in the Custom Schedules interface to override the automatic
Auto-Schedule Schedules values with your entries. Your manual entries will now
control the Quantity, Sales Price and Total Price of the Opportunity Product
accordingly (as is always the case with Salesforce Product Schedules).

In the screen shot below, the Custom Schedules interface is displaying the
values of a three month schedule automatically generated by the Auto-Schedule
feature according to Opportunity Product date, end date, quantity and total price.
Note the schedules are displayed as type “Auto”. This can serve as a starting
point for Custom Schedules that you want to modify add rows and additional field
values.
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.'_'.._w REVENUECLOUD
U‘t{, Custom Schedules

Edit Establish Status: @ Current

Schedule Date  Quantity  Revenue Quantity (Actual) Revenue [Actual)

1M/2024 1.00 $1,200.00 0.00 $0.00
2/1f2024 1.00 $1,200.00 0.00 $0.00
3/1/2024 1.00 $1,200.00 0.00 $0.00
40112024 1.00 $1,200.00 0.00 $0.00

When you edit and save, you will be creating Custom Schedules for this product
which will control the Quantity, Sales Price and Total Price of the Opportunity
Product.

@ REVENUECLOUD
% Custom Schedules

Add Row Quick Save Save Close Undo £ Auto
Schedule D318 CIoanty Revenue & Auto-Calc  Quantity (Actual) Revenue (Actual)

112024 100 L $1,200.00 000 |L 000 1
2/1/2024 100 L $1,200.00 000 |1 000 |
3//2024 100 L $1,200.00 0.00 |L 000 |L
41112024 100 | $1,200.00 0.00 || 000 ||

After saving your Custom Schedules, the interface with display the type as
“Custom Schedules”

- REVENUECLOUD

u'&‘i Custom Schedules
Edit Delete Re-Establish (&, Custom Schedules || Status: @ Current
Schedule Date Quantity Revenue Quantity [Actual) Revenue [Actual)
1112024 1.00 $1,200.00 0.00 £0.00
2/1j2024 1.00 $1,200.00 0.00 $0.00
32024 1.00 $1,200.00 0.00 $£0.00
4)1j2024 1.00 $1,200.00 0.00 £0.00
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Revenue Auto-Calc — Enter Quantity, Calculate Revenue

When working with Salesforce Quantity and Revenue Schedules, you may want
to just enter Quantity and have the Revenue amount calculated for you
automatically without having the Sales price change. The RevenueCloud Auto
Revenue Calculation Feature (Revenue Auto-Calc) enables you to do this.

v RevenueCloud Custom Schedules
u&‘i‘@ REVENUECLOUD
Custom Schedules

Add Row Quick Save Save Delete Selected Close Und,

Auto-Calc is enabled for Product

» Custom Schedules
Schedule Date Quantity Revenue & Auto-Calc Quantity (Actual) Revenue (Actual) Status

10/15/2021 200 L $2,400.00 000 L 000 | Scheduledv |

115/2021 300 | $3,600.00 000 L 000 L  Scheduledv |

12115/2021 400 | $4,800.00 000 | Scheduled~ |
1/15/2022 500 | $6000.00 Revenue fields are auto-calculated. uled v |
Just enter Quantity and the Sales Price remains
2/15/2022 600 | $7,20000 unchanged for Line ltem ledv |
3/15/2022 7.00 $8,400.00 0.00 0.00 Scheduled v
Add Row Quick Save Save Delete Selected Close Undo B Custom Schedules

Enable Revenue Auto-Calc for Custom Schedules
To enable and use Auto Revenue-Calc:

1. Create an entry in the RevenueCloud Custom Schedules Custom Setting
and check “Auto Revenue Calculation”.

SETUP
Custom Settings

Custom Setting

RevenueCloud Custom Schedules Setup

Help for this Page &

If the custom setting is a list, click New to add a new set of data. For example, if your application had a setting for country codes, each set might
include the country's name and dialing code.

If the custom setting is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want different values 1o
display depending on whether a specific user is running the app, a specific profile, or just a general user.

Edit| | Delete

¥ Default Organization Level Value

Location  Surfwriter. Inc. Demo Org

View: Create New View

AlBlciDlEFIGIHIIJ[KIL/MIN O[Pl@R[S|T|UV|W|xX|Y | Z|Oter &l

New
Setup Owner + Location

No records to display.

2. Add the Auto Revenue-Calc field to the Product object page layout
3. Enable Auto Revenue-Calc on the Product records of your choice.

Product

ADD subscription New Contact New Case New Lead Edit | Delete v l
[ Price Books (2)
i
Product Name App Subscription Product Family Subscriptions
Product Code Active Ld
Revenue Scheduling v RevenueCloud Auto-Calc (¥
Enabled (]
Quantity Scheduling " Schedule Type Month
Enabled
RevenueCloud Schedule RevenueCloud Auto- v
to Product Total @ Schedule

Product Description

» System Information
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Schedule to Product Total — Prevent product total changes while
editing schedules

In some sales processes, such as scheduling delivery of manufactured parts, it is
desirable to change quantities and dates of revenue schedules without worrying
about changing the total quantity or total price of the Opportunity Product which
has already been committed to the customer.

The RevenueCloud Schedule to Product Total feature empowers you to edit your
schedules however you like, including changing dates, quantities and currency
amounts. You can even add or remove schedule entries. When your un-saved
changes would result in a reduction or increase in the total Quantity or Total
Price of the Opportunity Product, the variance between the Opportunity Product
Amounts and un-saved Schedule amounts is displayed in a table at the top of the
RevenueCloud Custom Schedules Interface (screenshot below).

When the variance is not zero, validation will prevent you from saving the
schedule.

EEE RevenueCloud Ligh... Home Leads ~  Accounts v Contacts Opportunities Reports Dashboards Products RevenueCloud More ¥ r

Opportunity Product

Date Quantity Sales Price Total Price

1n/2024 12,000.00 $899.00 $10,788,000.00
Related Details
Opportunity Sunrise Solar - 1200 PV Modules RevenueCloud Product 4 x 8 Solar PV Module
Product 4% 8 Solar PV Module bate nizoza
List Price $899.00 End Date 12/31/2024
Sales Price $899.00 Total Price $10,788,000.00

Quantity 12,000.00

The Schedule to Product Totals feature allows you to change
the dates and amounts of schedule entries while enforcing
the quantity and total price to remain unchanged

> RevenueCloud Product Splits

~ RevenueCloud Custom Schedules
({u@ REVENUECLOUD
- Custom Schedules

Add Row Quick Save Save

In this example, a shortfall of 500 units is entered for January

SCHEDULE VS PRODUCT TOTALS and the variance is displayed in the interface, prompting the

Type Product Schedule Variance user to add the 500 units elsewhere in the schedule

Quantity 12,000.00 11,500.00 -500.00

Revenue $10,788,000.00 $10,338,500.00 $-449,500.00

Schedule Date Quantity Revenue #& Auto-Calc Quantity (Actual) Revenue (Actual) Status

111/2024 500.00 ). $449,500.00 500.00 | 449,50000 | Delivered v |
2/1/2024 1,000.00 || $899,000.00 100000 | 899,00000 | | Scheduledwv |
31/2024 1,000.00 || $899,000.00 100000 L 899,00000 | | Scheduledv )
411j2024 1,000.00 || $B99,000.00 100000 | 899,00000 | | Scheduledv |
5/1/2024 1,000.00 || $899,000.00 100000 | 899,00000 | | Scheduledv |

Line Description
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Once you rebalance your schedule to align with the Opportunity Product
Amounts, then the variance displayed will return to zero and you will be able to
save the schedule with your new changes (screenshot below).

RevenueCloud Ligh... Home Leads Accounts Contacts Opportunities Reports Dashboards Products RevenueCloud

Opportunity Product
4 x 8 Solar PV Module

Date Quantity Sales Price Total Price
11/2024 12,000.00 $899.00 $10,788,000.00
Related Details

Opportunity Sunrise Solar - 1200 PV Modules RevenueCloud Product 4 x 8 Solar PV Module
Product 4% 8 Solar PV Module Pate 1hj2024
List Price $899.00 End Date 12/31/2024
Sales Price $899.00 Total Price $10,788,000.00
Quantity 12,000.00

> RevenueCloud Product Splits

~ RevenueCloud Custom Schedules
L{u@ REVENUECLOUD
- Custom Schedules

Add Row Quick Save Save Close Undo £ Auto

When the 500 unit shortfall from January is returned to the schedule as an
additional 250 units added to February and March, the variance returns o
zero and the schedule may be saved
SCHEDULE VS PRODUCT TOTALS

Type Product Schedule Variance
Quantity 12,000.00 12,000.00 .00
Revenue $10,788,000.00 $10,788,000.00 $.00

Schedule Date Quantity Revenue & Auto-Calc Quantity (Actual) Revenue (Actual) Status
11/2024 500.00 | $449500.00 50000 449,50000 | Delivered v |
2/1/2024 125000 1 $1,123,750.00 125000 L 112375000 | Scheduled v | L
3/1/2024 125000 1 $1,123,750.00 125000 L 112375000 | Scheduled v | L
4/1/2024 100000 | $899,000.00 100000 | 899,00000 | Scheduled v |
5/1/2024 100000 | $899,000.00 100000 | 899,000,000 | Scheduled v |

Line Description

Configuration — Enable Schedule to Product Total

The Schedule to Product Total feature is enabled via the RevenueCloud Setup
Custom Setting and via a checkbox field on Products.

Enable Schedule to Product Total in the custom setting
1. Navigate to Setup->Custom Settings->RevenueCloud Custom Schedules
Setup
2. Either navigate to your existing Organization Level setting entry or create
a new one.
3. Edit the setting entry and set the Schedule to Product Total field to true
(screenshot below).
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SETUP
Custom Settings

Custom Setting

RevenueCloud Custom Schedules Setup

Help for this Page 0

If the custom setting is a list, click New to add a new set of data. For example, if your application had a setting for country codes, each set might include the
country's name and dialing code.

If the custom setting is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want different values to display
depending on whether a specific user is running the app, a specific profile, or just a general user.

| Edit | | Delete |
¥ Default Organization Level Value
Location  Surfwriter. Inc. Demo Org Auto Revenue Calculation v

(Schndnlo To Product Total v

View: Creale New View

A/B/CIDIE/FIG/H I|JKILMNO/P QRIS T UV W X|Y|Z| Oher Al

| New |
Setup Owner + Location
No records to display.

4. Navigate to Setup->Object Manager->Product->Page Layouts
5. Add the Schedule to Product Total checkbox field to the Product Page
Layout (screenshot below), Save the layout.

|Sa\ro = ||Qu|:k Sa\m” Preview As... ™ ||Cancol| | 4 Undo || 7} Redo | | Layout Propsrtlosl

Flells @, Quick Find | Field Name *

Buttons |+§ Saction | Display URL | Number Of Quantit... | Product Family Quantity Schedule... RevenuaClo
Quick Actions |+[| Blank Space | External Data Source | Number Of Revenue... | Product Name Quantity Scheduli... RevenueClo
Mobile & Lightning Actions Active External ID Product Code | Product SKU || Quantity Unit Of ... || Rewvenue Ins

Expanded Lookups Created By

Last Modified By Product Description Quantity Installm... RevenueCloud Auto... Revenue S5c
Related Lists

Report Charts

- ____________________—-- |
Product Detail Standard Buttons

| Change Record Type | | Printable View | | Edit| | Delete | | Clone | | Preview | | Sharing | | Copy Bundle |

Custom Buttons

% Product Information (Header visible on edit only)

% ® PproductName Sample Text Product Family  Sample Text
Product Code  Sample Text Active v
Revenue Scheduling v RevenueCloud Auto-Cale v
Enabled
Quantity Scheduling v Schedule Type  Sample Text
Enabled
RevenusCloud Schedule v RevenueCloud Auto- v
to Product Total Schedule

Description Information {Header not visible)
Product Description  Sample Text
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Configuration — RevenueCloud Page

About the RevenueCloud Page

The RevenueCloud Page enables an optional, alternate way of interacting with
RevenueCloud Opportunity Splits, via a custom button from the Opportunity page
layout. The RevenueCloud Page also supports viewing history of RevenueCloud
Splits when Salesforce History Tracking has been enabled for the RevenueCloud
Revenue Split object.

Add RevenueCloud Button to

Opportunity Detail

i Opportunity Information (Header

Opportunity Owner

% @ Opportunity
Name

# ® Account Name
Type
Contract Start Date

Sample User
Sample Opportunity Name

Sample Account
Sample Type
2M1/2018

Opportunity page layout

Edit| | Delete | |Clone | Change Owner | Change Record Type | Sharing

visible on edit only

% @ Close Date
% @ Stage

® Probability (%)
Amount

% Forecast Category

i RevenueCloud

v RevenueCloud Panel (Scrollbars)

Quick Start — RevenueCloud Page

2/11/2018

Sample Stage

T48%

$12345

Sample Forecast Category

Navigate to the RevenueCloud Page from Opportunity
Select “RevenueCloud” from the actions pull-down menu in Lightning or in
Salesforce Classic, click the RevenueCloud custom button on the page layout.

Opportunity
Corwin Inc - App Subscription 2024

[ + Follow H Edit | New Case

New Note

Delete

Clone

d

| I D I I A - ||

B Products (1) @ Fulfilment (0) @ Invoices (0)

Change Owner

Change Record Type

Clane with Related

Sharing

Details Chatter
Opportunity Owner Sylvia Yarlett © Close Date 1242023
Opportunity Name Corwin Inc - App Subscription 2024 Stage Closed Won
Account Name Corwin Inc Probability (%) 100%
Type New Business Amount $14,400.00
Lead Generator Override Splits [i ]

Template

RevenueCloud Splits @ 4 Lock Splits @

Template
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Viewing Opportunity Splits on the RevenueCloud Page
When you navigate to the RevenueCloud Page from the Action, the page will be
opened within the context of the Opportunity you’re working on.

P REVENUECLOUD
e ':l'll@ .
S Revenue Splits
DETAILS HISTORY

REVENUE SPLITS

Select an Opportunity ¥ Go

@ Corwin Inc - App Subscription 2024

New Edit
Rep Percentage Split Role Revenue Overlay % Overlay Revenue Product Splits
.-! Sylvia Yarlett 60.000% Account Executive $0.00 0.000% $0.00 Yes w
n Rihanna Farmer 40.000% Account Manager $14,400.00 0.000% $0.00 Yes ‘@'
Ji Amanda Bishop 0.000% Sales Manager $0.00 100.000% $14,400.00 Yes i}

Total: 100.000%

Splits: € 3 Total: 100% | Data: @ Current for this Oppertunity | About RevenueCloud

Viewing Splits History on the RevenueCloud Page
Select the “History” tab on the RevenueCloud Page (History Tracking must be
enabled for the Revenue Split object and fields).

HISTORY: REVENUE SPLIT

Parent ID Changed Field Old Value New Value Created Date Created By 1D

Corwin Inc - App Subscription 2024 - Sylvia Yarlett Created. null null 12/4/2023 11:06 AM  CloudComp Administrator
Corwin Inc - App Subscription 2024 - Sylvia Yarlett Split Raole null Account Executive 12/4/2023 11116 AM  CloudComp Administrator
Corwin Inc - App Subscription 2024 - Sylvia Yarlett Percentage 100 B0 12/4/2023 1:16 AM  CloudComp Administrator
Corwin Inc - App Subscription 2024 - Rihanna Farmer  Created. null null 12/4/2023 11116 AM  CloudComp Administrator
Corwin Inc - App Subscription 2024 - Amanda Bishop Created. null null 12/4/2023 11116 AM  CloudComp Administrator

Records Per Page: 0 i Pages: 1of1

RevenueCloud Splits Templates

RevenueCloud Splits Templates enables you to create Templates for sets of
Opportunity splits so you can use them without having to create the sets of splits
each time. With RevenueCloud Splits Templates you can configure splits for any
number of scenarios such as account teams, territories, advertising regions and
more.

Splits Templates — Create Splits for Reps as Users or Paths

Sales Reps can be referenced directly in Splits Templates just like in
RevenueCloud Splits. But Sales Reps can also be referenced by paths, such as
opportunity owner, account owner, custom lookup fields to User etc. When you
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configure a Splits Template using paths, then the Users who are in those
particular paths on the given Opportunity when the Splits Template is activated
will be referenced by the Splits.

{,‘@ REVENUECLOUD
& Splits Template
DETAILS HISTORY

Edit Delete Clone

Template Name

Enterprise Sales - Western US _

==

Type Rep Percentage Split Role Overlay %
User Jh Catherine Davidson 45.000% Account Executive 0.000%
User :-.'. Seth Gerard 45.000% Account Executive 0.000%
Path LeadGenerator__c 10.000% Lead Generator 0.000%
Path Account.Ownerld 0.000% Account Manager 100.000%
Total:  100.000%
Path to User Template Splits: € 4 Total: 100% | About RevenueCloud
WP Al w Search Splits Templates and more... [+ o o9 A ()]
-t
EEE RevenueCloui Select Contacts “  Splits Templates ~  More ¥ 4

REVENU
Splits

o
DETAILS

HISTOR

New Split Quick

Template Name

Delete Type
a8 User
o User o
a Path 5
a Path

Account[Account]->
Campaign[Campaign]->
Contract[Contract]->
Pricebook2[Pricebook2]
CreatedBy[User]->
LastModifiedBy[User]->
LeadGenerator__r[User]

Owner[User]->

ri__SplitsTemplate__r[rf__SplitsTemplate__c]->

Accountld
Campaignid
Contactld
CreatedByld
Fiscal

Id
LastModifiedByld
Name
NextStep
OppNo__c
Qwnerld
Pricebook2id

ProductsManager__Edit_:

ShippingCity_c

ﬂals up to parent objects to select paths

->

->

Select path to User on Opportunity

Split Role Overlay %

45.000 Account Executive v 0.000
45.000 Account Executive v 0.000
10.000 Lead Generator v 0.000

0.000 Account Manager v 100.000

00% | About RevenueCloud

Schedule__c

Splits Templates — Enter Splits Template in Opportunity
To use your Splits Template, just enter it in the Splits Template field on

Opportunity.

Splits Templates — Override Splits Template in Opportunity
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To make changes for the particular Opportunity after inserting the Splits
Template, Check the Override Splits Template Checkbox.

Screenshot: Opportunity before entering the Splits Template. Note the default
100% Split for Opportunity Owner.

Details Chatter

Custom lookup field to User

Opportunity Owner ?'_'R Hailey May Close Date 12/13/2022 rd
Oppartunity Name Revenue Schedule Example Stage Closed Won
Account Name Salesforce.com Probability (%) 100%
Type Amount $44,399.98
Lead Generator o Stephen Matthews Contract Start Date
RevenueCloud Splits o Override Splits i ]
Template Template
ARR Splits Template Field
Splits Approved . )
Checkbox to override Splits Template
Lock Splits @
“ RevenueCloud
(G REVENUECLOUD : ‘
E Opportunity Splits Default 100% Split for Opportunity Owner
New Edit
Rep Percentage Split Role Revenue Quantity Commission % Commission Owverlay % Overlay Revenue Product Splits  Chatter
Y Hailey May  100.000% $44,399.98 59.00 0.00% $0.00 0.000% $0.00 No + Follow &

Total: 100.000%

Splits: € 1Total: 100% | Data: € Current for this Opportunity | About RevenueCloud

Screenshot: The same Opportunity after entering the Splits Template. In this
example, the Opportunity owner was not included in the Template Splits, so there
is no longer a Split for the Opportunity owner. Conversely, you can just as easily
always have a Split for the Opportunity owner by Path.
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Opportunity

Revenue Schedule Exarnple =+ Follow Edit New Case New Note Delete Clone v
l Details Chatter I
Opportunity Owner 9 Hailey May Close Date 12/13/2022
Opportunity Name Revenue Schedule Example Stage Closed Won
Account Name Salesfarce.com Probability (%) 100% rd
Type Amount $44,399.98
Lead Generator o Stephen Matthews Contract Start Date
RevenueCloud Splits @ Enterprise Sales - Western US Override Splits o

Template Template

Lock Splits @

~ RevenueCloud Splits Template

C{Jﬂ:“_ REVENUECLOUD
- Opportunity Splits

Splits created automatically according to Users and Paths in Tem@

Edit
Rep Percentage Split Role Revenue Quantity Owverlay %  Overlay Revenue Product Splits  Chatter
:i Catherine Davidson 45.000% Account Executive $19,979.99 2655 0.000% $0.00 No + Follow =
®. Seth Gerard 45.000%  Account Executive $19,979.99 26.55 0.000% $0.00 No + Follow s
u Stephen Matthews  10.000% Lead Generator $4,440.00 590 0.000% $0.00 No 4+ Follow =
A Friscilla Niles 0.000% Account Manager  $0.00 0.00 100.000% $44,399.98 No 4+ Follow =

Total: 100.000%

Splits: € 4 Total: 100% | Data: €9 Current for this Opportunity | Splits Template: € OK | About RevenueCloud

Splits Templates — Configuring Custom Fields

Splits Templates can populate any of the custom fields you've created on the
Revenue Split object. To do so, just create custom fields of same type and same
APl Name on the Template Split Object to match your custom fields on the
Revenue Split object. RevenueCloud will sync the values across from the
Template Splits to the Revenue Splits when the Template is entered into an
Opportunity.

Copyright © 2010 - 2025, Surfwriter, Inc. All Rights Reserved Page 38 of 57



RevenueCloud Administration Guide — Winter 2025

SETUP > OBJECT MANAGER

S Template Split

| | . Fields &| ., Quick Find New Deleted Fields Field Dependencies Set History Tracking
Details 16 tems, SOMww wy « s cowr

I Fields & Relationships

Overlay % rf__OverlayPercentage__c  Percent{15, 3) -
Page Layouts
Lightning Record Pages Path rf_Path_c Text(255) -
Buttons, Links, and Actions Percentage _Percentage_c Barcanttih, 3] .
Compact Layouts
Field Sets Rep r_Rep_c Lookup(User) v -
Object Limits Rep Field Type f_RepFieldType_c Text(255) .

Record Types
Text(255) (External ID)

Related Lookup Filters splitkey rSplhiey,_o (Unique Case Insensitive) v M
Search Layouts Split Name Name Text(80) Custom field added to Template Split A
to sync values to Revenue Split

Search Layouts for Salesforce
Classic Split No rf__SplitNe__c Number(16, 0) -
Restriction Rules

I Split Role SplitRole__c Picklist -
Triggers

Master-Detail(Splits
Validation Rules Template rf__Template__c Template) v v
Type rf_Type__c Picklist v

Add the new fields to the “Split Fields” field set on Template Split.

SETUP > OBJECT MANAGER

S Template Split

Split Fields » Help for this Page @

Details g e

| Save | Cancel | | £ Undo | 3 Redo ||| [ Field Set Properties |
Fields & Relationships @, Quick Find *
Page Layouts s

Lightning Record Pages

Buttons, Links, and Actions

Compact Layouts
. Drag any of the fields above into the list below.
Eieldisaln Custom field added to field set
i
Object Limits Ll L NS

Overlay %

Record Types
Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
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Lock Splits

— Enable Locking of RevenueCloud Splits

RevenueCloud Splits can be locked down by Managers or Administrators to

enable Sales Reps to work normally with Opportunities while preventing changes

to the Splits. The RevenueCloud data will continue to be updated during
Opportunity edits, but the Splits will be locked. The Lock Splits checkbox also

empowers you to create your own workflow / approval process to allow Reps to
request approval / locking / unlocking of Splits by Managers and Administrators.

Details Chatter

Opportunity Owner
Opportunity Name
Account Name

Type

Lead Generator

», Hailey May Close Date 12/13/2022
Revenue Schedule Example Stage Closed Won
Salesforce.com Prabability (%) 100%

Amount $44,399.98
° Stephen Matthews Contract Start Date

FEMENIEL  Lock Splits on Opportunity Override Splits Template €
Template

Lock Splits €

v RevenueCloud

v P4

Splits locked
REVENUECLOUD

(3'&1'-4\'.1 - Opportunity Splits

Rep Percentage  Split Role Revenue Quantity Overlay % Overlay Revenue Product Splits ~ Chatter

1 Hailey May 60.000% Account Executive $26,639.98 35.40 0.000% $0.00 No + Follow

®, Seth Gerard  40.000%  Account Manager $17759.99 2360 0.000% $0.00 No 4+ Follow
Total:  100.000%

splits: @ 2 Total: 100% | & Locked | Data: @ Current for this Opportunity | About RevenueCloud

Lock Splits — Configure Lock Splits Field for Opportunity

1. Create

a custom Checkbox field on the Opportunity object.

Opportunity Custom Field

Lock Splits

Back to Opportunity Fields

Validation Bules [d]

Custom Field Definition Detail Edit mm Field Accessibility | Whera is this used?

™ e

Field Information

Field Label Lock Splits
Fiald Name LockSplits
APl Name LockSplits__c
Description Lock Splits on Opportunity

Data Owner
Field Usage

Set field-level security to enable managers
and Administrators to lock and unlock
the Splits

Help Taxt Lock Splits on Opportunity

Data Sensitivity Level

Compliance Categorization
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2. Set field-level security to give Read access to Sales Reps and Edit access
to Managers and Administrators.

Set Field-Level Security

Lock Splits

Help for this Page @

Field Label  Lock Splits
Data Type Checkbox

Save | | Cancel

Field-Level Security for Profile
Contract Manager

Gold Partner User

Marketing User

Partner Community Login User
Partner Community User

Read Only

Solution Manager

Standard User

System Administrator

Visible

< JO < I < I < IO < I < I <.

<]

[ nead-only

(< N < N

(< N < < I < I <

O

3. Enter the exact APl name of the field in the RevenueCloud Setup Custom

Setting.

SETUP
ﬂ Custom Settings

RevenueCloud Setup Edit

Provide values for the fields you created. This data is cached with the application.

Edit RevenueCloud Setup Save | |Cancel

RevenueCloud Setup Information

Location  Surfwriter, Inc. Demo Org

Disable Automation D

Hide Opportunity D
Commissions

Enable Subscriptions

Enable Splits-Only D
Automation

Enable Custom
Schedules

Enable Splits Tamplates q

@ Splits Field

[Locksplits__c E
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RevenueCloud Data Model - Understanding RevenueCloud
Products and Schedules

The RevenueCloud Product object mirrors the standard Opportunity Product
object and the RevenueCloud Line Item Schedule object mirrors the Standard
Opportunity Line Item Schedule object. However in the RevenueCloud data
model there is always at least one RevenueCloud Product and one
RevenueCloud Line Item Schedule record created for each Opportunity, even if
there are no Products or Schedules in the Opportunity, thereby enabling all types
of Opportunities (those with or without Products and Schedules) to be compatible
with a single Report Type.

The RevenueCloud Line Item Schedule object is where the granular data by Rep
and Product is stored and this object is customizable (unlike the standard Line
Item Schedule object) so almost infinite customization capabilities can be
achieved by adding formula fields to the RevenueCloud Line ltem Schedule
object where you have access via cross-object formula to everything in the
Revenue Split, Product Split, User, Opportunity, Account, Product and more.

Viewing RevenueCloud Line Item Schedules (RCLIS)

There is no direct data entry or user interaction required for the RevenueCloud
Product or RCLIS objects. So it is advisable to not add the RevenueCloud
Objects as related lists to your Opportunity Page layout as this could just
needlessly confuse your users.

The RevenueCloud Product RC Product and RevenueCloud Line Item Schedule
(RCLIS) records are automatically generated by RevenueCloud for use in
reporting and integration via API. You can think of the RevenueCloud App like a
little data warehouse within the Salesforce Sales Cloud.

As a Salesforce Administrator or Power Salesforce User, you may find it very
useful to view the RC Products and RCLIS so you can gain a better
understanding of how your RevenueCloud data is structured. This will be
especially useful if you choose to extend the RevenueCloud objects with your
own custom fields, which is a significant strength of the RevenueCloud data
model.

To view the RC Products and RCLIS associated with your Salesforce
Opportunity Products, edit the Opportunity Product Page layout and drag the
RevenueCloud Product lookup field onto your layout. This will enable you to
easily browse and explore the RevenueCloud data. Again, this would only be for
development and inspection purposes, so you may wish to only make this
change on your Administrator page layout.
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Opportunity Product
App Subscription - Monthly

Date Quantity Sales Price Total Price
11/2024 12.00 $1,200.00 $14,400.00
Related Details

Opportunity Corwin Inc - App Subscription 2024 ( RevenueCloud Product  App Subscription - Monthly )
Product App Subscription - Monthly Date 11/2024
List Price $1,200.00 End Date 12/31/2024
Sales Price $1,200.00 Total Price 314'400,00
Quantity 12.00

After saving your Opportunity Product page layout, you may now click on the RC
Product field on any Opportunity Product to view the RC Product and RCLIS
associated with all of your Opportunity Products. Sylvia has a 100% default split
on the Opportunity. The screenshot below displays the first 4 of the 12 monthly
schedule entries.

RevenueCloud Preduct
AppSubscription-Monthly [ New Contact ‘ New Case | Edit | New Lead | Delete |Yl

g RevenueCloud Line Item Schedules (10+) H

10+ items « Sorted by Schedule Date « Updated a minute ago

|:| Schedule *~ | Rep ~ | Schedule Da... T * | Quantity ~ | Revenue ~ | Overlay Revenue
1 [ rfs-143928 Sylvia Yarlett 112024 1.00 $1,200.00 $0.00
2 D rfs-143929 Sylvia Yarlett 2f1/2024 1.00 $1,200.00 $0.00
3 D rfs-143930 Sylvia Yarlett 3/1/2024 1.00 $1,200.00 $0.00
4 |:| rfs-143931 Sylvia Yarlett 4/1/2024 1.00 $1,200.00 $0.00

Now we will update the splits on our Opportunity to be a 50/50 split between
Sylvia and Amanda

,m@ REVENUECLOUD
('*., ! Opportunity Splits

Mew Edit
Rep Percentage Revenue Overlay %  Overlay Revenue Product Splits
5 Sylvia Yarlett 50.000% $7,200.00 0.000% $0.00 Mo E’
j‘; Amanda Bishop  50.000% $7,200.00 0.000% $0.00 Mo E’

Total: 100.000%

Splits: @ 2 Total: 100% | Data: g Current for this Opportunity | About RevenueCloud

Now if we navigate to the RC Product to view the RCLIS entries again, we will
see 24 entries. 12 for each rep, for the 12 month schedule:
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Q RevenueCloud Line Item Schedules (10+) |?| |?H New |

10+ items « Sorted by Schedule Date « Updated a few seconds ago

|:| Schedule ~ | Rep ~ | Schedule Da... T v | Quantity “ | Revenue ~ | Overlay Revenue
1 [ rfs-1a3928 Sylvia Yarlett 112024 0.50 $600.00 $0.00
2 [ rfs-143940 Amanda Bishop 11/2024 050 $600.00 $0.00
3 [ ] rfs-143929 Sylvia Yarlett 2/1/2024 0.50 $600.00 $0.00
a4 [ ris-143041 Amanda Bishop 2/1/2024 050 $600.00 $0.00
5 [ rfs-143930 Sylvia Yarlett 3/1/2024 0.50 $600.00 $0.00
6 [ rfs-143042 Amanda Bishop 312024 0.50 $600.00 $0.00
7 [ rfs-1a39m Sylvia Yarlett 441j2024 0.50 $600.00 $0.00
8 [ rfs-143043 Amanda Bishop 4f1/2024 0.50 $600.00 $0.00
9 [ rfs-143932 Sylvia Yarlett 5/1/2024 0.50 $600.00 $0.00
10 [ rfs-143044 Amanda Bishop 51/2024 050 $600.00 $0.00
View All

Now our RevenueCloud “My Revenue” report viewed as “All Revenue” and
drilled down to our example Opportunity, displays our 12 month revenue
schedule split 50/50 between Sylvia and Amanda.

Report: My Revenue (RevenueCloud Dynamic Reporting)

My Revenue by Month Matrix

# Enable Field Editing Q ¥ Add Chart h i ¢ Edit v

Total Revenue

$14,400.00
Rep +| Opportunity: Opportunity Name v Schedule Date » v | January 2024 | February 2024 | March 2024 | April 2024 | May 2024 | June 2024
Amanda Bishop Corwin Inc - App Subscription 2024 Sum of Revenue $600.00 $600.00 $600.00 $600.00 $600.00 §$600.00
Sylvia Yarlett Corwin Inc - App Subscription 2024 Sum of Revenue $600.00 $600.00 $600.00 $600.00 $600.00 $600.00
Total Sum of Revenue $1,200.00 $1,200.00 $1,200.00 | $1,200.00 | $1,200.00 | $1,200.00

If we want to create a weighted pipeline report for open Opportunities, we can
simply add and summarize the Expected Revenue and Expected Quantity from
RCLIS to our report.

Configuration - Sync Custom Opportunity Product Fields to
RevenueCloud Product Object

Sync custom Opportunity Product fields to RevenueCloud Product
If you have custom Opportunity Product fields that you would like to utilize in
RevenueCloud reports, then you need to add these fields to the RevenueCloud
Product object (RC Product) to enable RevenueCloud to automatically sync
them. To accomplish this, simply follow these steps:

1. Navigate to Setup->Create->Objects->RevenueCloud Product.

2. For each of your Custom Opportunity Product fields, create a matching
field on the RC Product object. The fields must be created as the exact
same field type and exact same APl name, so please double check that
you have spelled the APl names of the fields in precisely the same way
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and have selected the exact same field type for each one. You can make
the field labels whatever you like.

3. If you would like to apply splits to any of your custom Opportunity Product
fields, you can create new cross-object formula fields on the
RevenueCloud Line Item Schedule (RCLIS) object and multiply Split or
Overlay Percentages from the parent Revenue Split record to the value
from your custom Opportunity Product fields.

4. If you have not already created a clone of the included RevenueCloud “My
Revenue” (Managed) Report type, do so now to create a customizable
report type to include your Opportunity, RC Product, Product and RCLIS
fields.

5. Add your custom fields from all objects to your customizable report type
for use in your production RevenueCloud reports.

Reporting - Viewing RevenueCloud Reports & Data

— Tip: Clone the managed report types to create your own customizable

—_— RevenueCloud report types: To add your custom fields to RevenueCloud
reports, simply create clones of the RevenueCloud (managed) report types that
installed with the managed RevenueCloud App. Now you will have fully
customizable RevenueCloud Report Types that can be edited to include your
custom fields. Use these customizable report types to create your production
RevenueCloud reports. New custom fields you create in the future will also be
able to be added.

My Revenue Report
To view RevenueCloud data, navigate to Reports, choose the “RevenueCloud
Reports” folder and select the report “My Revenue by Month Matrix*“.

The “My Revenue” report type in RevenueCloud provides personalized dynamic
reporting that displays any RevenueCloud user’s splits regardless of Opportunity
Ownership.

My revenue Displays only the running user’s splits

My team’s Displays all splits in the user’s team according to role hierarchy settings in
revenue Salesforce

All revenue Displays all splits summarized by user
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REPORT v
a
My Revenue by Month Matrix # My Revenue (RevenueCloud Dynamic Reporting) Add Chart Save & Run
Y Y
= Outline Y Filters o @ Previewing a limited number of records. Run the report to see everything.
Rep ~| Opportunity: Opportunity Name v | Schedule Date + |~ | | October 2023 | November 2023 | December 2023
Filters Edit Filter x ot Sum of Revenue $10,133.05 $10,133.05 $10,133.05
Add filter. p Subscription  Sum of Revenue $2,885.65 $2,885.65 $0.00
Show Me Show Me ) Sum of Revenue $13,018.70 $13,018.70 $10,133.05
All revenue
AllrzeEE ¥ | |ription Sum of Revenue $3.41874 $341874 $3.41874
Schedule Date
Sum of Revenue $3,418.74 $3,418.74 $3,418.74
Oct 1, 2023 - Dec 31, 2023 My revenue I
My team's revenue Sum of Revenue $1,372.02 $1,372.02 $1,372.02
Sum of Revenue $1,372.02 $1,372.02 $1,372.02
~/ Allrevenue
J#cription Sum of Revenue $4,524.85 $4,524.85 $4,524.85
Kutch-Johns - App Subscription Sum of Revenue $1,869.88 $1,869.88 $1,869.88
Terry Inc - App Subscription Sum of Revenue $17,697.58 $17,697.58 $17,697.58
Subtotal Sum of Revenue $24,092.31 $24,092.31 $24,092.31
Total Sum of Revenue $41,901.78 $41,901.78 $39,016.12

Save v

Update Prev

Total
$30,399.15
$5,771.31
$36,170.46
$10,256.22
$10,256.22
$4,116.07
$4,116.07
$13,574.55
$5,600.64
$63,092.73
$72,276.92

$122,819.67

Report: My Revenue (RevenueCloud Dynamic Reporting)

My Revenue by Month Matrix

This report has more results than we can show (up to 2,000 rows). Summary information is calculated

Total Revenue

$34,511,510.23
Rep ~| Opportunity: Opportunity Name v

Aiden Campbell Bartoletti-Olson - Support Contract
Blick, Funk and Gusikowski - Support Contract
Boehm and Sons - Support Contract
Bradtke-Robel - Support Contract
Cronin, Hackett and Heaney - App Subscription
Cronin Group - App Subscription
Cummings, Schowalter and Green - App Subseription
Dietrich Inc - App Subscription
Gottlieb LLC - App Subscription
Greenholt-Cartwright - App Subscription

Gutmann Inc - Training

RevenueCloud Dashboards

Schedule Date » ~

Sum of Revenue

Sum of Revenue

Sum of Revenue

Sum of Revenue

Sum of Revenue

Sum of Revenue

Sum of Revenue

Sum of Revenue

Sum of Revenue

Sum of Revenue

Sum of Revenue

QOctober 2023
$10,966.13
$13,148.35
$12,718.59
$17,844.09
$13,529.08
$23,221.14
$2,892.96
$7,454.25
$8,914.05

$481.41

$0.00

from full report results.

November 2023 | December 2023
$10,966.13 $10,966.13
$13,148.35 $13,148.35
$12,718.59 $12,718.59
$17,844.09 $17,844.09
$13,529.08 $13,529.08
$23,221.14 $23,221.14
$2,892.96 $2,892.96

$7,454.25 $7,454.25
$8,214.05 $8,914.08
348141 $481.41
$11,702.86 $0.00

# Enable Field Editing

Total

$32,898.40

$39,445.04

$38,156.77

$53,632.28

$40,587.23

$69,663.43

$8,678.89

$22,362.76

$26,742.15

$1,444.22

$11,702.86

The RevenueCloud example Dashboard demonstrates running dashboards from
RevenueCloud reports. This example dashboard is intended to serve as a
starting point and may of course be customized and / or extended as you see fit
in order to support the specific visibility, sharing and security requirements of

your organization.

Remember when constructing reports and dashboards for your production use,
that you should always use customizable report types as the basis for your

reports. You can make your customizable report types by cloning the managed
report types that installed with RevenueCloud. This will enable including your
custom fields from your org into RevenueCloud reports.
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Dashboard
RevenueCloud
As of Dec 4, 2023 1:20 PM-Viewing as CloudComp Administrator

Refresh Edit A

Closed/Won Revenue by Rep - Previous Month

Rep
Sum of Revenue

-

$11,365,437.3
1K

Aiden Campbell @
Andy Kimura @
Carter Khan
Catherine Davidson @
Chuck Roth
S618K Joseph Armstead

= l Expected Revenue by Rep - Current Fiscal Quarter
8

Rep
Sum of Expected Revenue

.$34,480,511AB‘
3210

Aiden Campbell @

Amanda Bishop @
Andy Kimura

Carter Khan @
Catherine Davidson

2 I Closed/Won Revenue by Rep - Current Fiscal Quarter

Rep
Sum of Revenue

.$34,449,51 02‘
$2.1M

Aiden Campbell @

Amanda Bishop @
Andy Kimura

Carter Khan @
Catherine Davidson

Only Closed/WWon Opportunities

All Opportunities - Weighted by Opportunity Probability
View Report (Closed/Won Revenue - Previous Month)

Only Closed / Won Opportunities
View Report (Expected Revenue by Opp & Rep CFQ)

Configuration — RevenueCloud Field Sets

View Report (Closed/Won Revenue by Rep & Opp CFQ)

About field sets

Field sets on the two splits objects, rf _RevenueSplit ¢, rf__ ProductSplit ¢
the Template Split object rf__Split__c and the Custom Schedule object
rf__CustomSchedule__c, enable you to control which fields are displayed in the
RevenueCloud Interfaces, the order in which the fields are displayed and also

enable you to add your own custom fields for viewing and editing by your users in
RevenueCloud.

Configuring field sets

Salesforce field sets are only accessible in Salesforce Classic setup. From
Salesforce Classic Setup: Go to Setup->Create-Objects->[object]. Scroll down to
the field set and click “Edit”. You can adjust the order of the fields in the section
called “In the Field Set”, remove existing fields by dragging them out of the
section or drag your own new custom fields in.
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Chuck Roth Chuck Roth
= R s2u I saw I
Liam Jarret @ 21m Joseph Armstead @ 2 1m Joseph Armstead @
Luke Page Liam Jarret Liam Jarret
8778k
‘ Natalie Price @ .52-3" Luke Page @ .52-5" Luke Page @
Priscilla Niles @ Matalie Price @ Matalie Price @
Only Closed/WWon Opportunities All Opportunities - Weighted by Opportunity Probability Only Closed / Won Opportunities
View Report (Closed/Won Revenue - Previous Month) View Report (Expected Revenue by Opp & Rep CFQ) View Report (Closed/Won Revenue by Rep & Opp CFQ)
Closed/Won Revenue by Rep - Previous Month Expected Revenue by Rep - Current Fiscal Quarter Closed/Won Revenue by Rep - Current Fiscal Quarter
Rep Sum of Revenue 4 Rep Sum of Expected Revenue | Rep Sum of Revenue 1
Aiden Campbell $1,118,127 Aiden Campbell $2,927,280 Aiden Campbell $2,927,279
Seth Gerard $930,563 Seth Gerard $2,636,239 Seth Gerard $2,620,739
Sylvia Yarlett $797,394 Liam Jarret $2,325,285 Liam Jarret $2,325,285
Ramon Wilson $778,525 Chuck Roth $2,142,877 Chuck Roth $2,142,877
Liam Jarret $728,689 Carter Khan $2,076,5M Carter Khan $2,076,51
Stephen Matthews $701,365 Catherine Davidson $2,072,319 Catherine Davidson $2,072,319
Natalie Price $AAR A37 Rihanna Farmer £2.004 783 Rihanna Farmer £2.004 783
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Search... Search Joth

Home Leads Accounts Contacts Opportunities Reports Dashboards Products RevenueCloud Custom Revenue Orders Implementatiol

Revenue Split Fields ~

| Quick Find { Search... ‘

Save | Cancel Undo Redo =| Field Set Properties
Expand All | Collapse All | e £ = i L

Revenue Split @, Quick Find| Revenue Split Name ®
gﬁ% ’ gcco M . Account Created Date Margin Amount Product Splits Split First Year ...
ppartnity Commission Custom Revenue Field | Overlay % Quantity Split First Year ...
Lightning Experience Commission % Is Split Overlay Quantity Rep Role Split Role

Migration Assistant

Switch to the modern, intelligent
Salesforce

Contact Last Modified Date Overlay Revenua Revenue Split Wats.

Get Started Drag any of the fields above into the list below.
In the Field Set !
Salesforce Mobile Quick Start
Revenue
Force.com Home Overlay %

Overlay Revenue

Product Splits
System Overview P

Personal Setup

Configuration - RevenueCloud Automation

RevenueCloud is automated with Apex triggers to enable RevenueCloud data to
be maintained as Opportunities are created and edited by your Sales Team.

RevenueCloud Automation is enabled by default when you install the App. Your
data will be immediately updated whenever any RevenueCloud Licensed User
creates or edits an Opportunity or creates or edits RevenueCloud Opportunity or
Product Splits on an Opportunity.

If a situation were to occur in your org where you had a problem with a custom
developed Apex Trigger in your org which was looping or throwing errors, or you
were performing high volume Opportunity data imports or edits via the Salesforce
API, then you may wish to temporarily disable the RevenueCloud triggers. This
is easy to do.

How to Disable RevenueCloud Triggers

RevenueCloud Automation may be disabled in the Custom Settings of your
Salesforce.com Org. This enables your Salesforce Administrator to turn off all
RevenueCloud Triggers for specific Users and / or Profiles. For example, users
engaged in development and debugging of Apex Triggers, users performing
mass data loading or other resource-intensive tasks.

Navigate to RevenueCloud Custom Settings
Go to: Setup->Develop->Custom Settings->RevenueCloud Setup, Click
“‘Manage”.
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Disable Automation for Specific Users or Profiles
To disable RevenueCloud Automation (Apex triggers) for specific users or
profiles: Click on the lower “New” button in RevenueCloud Setup.

SETUP
Custom Settings

Custom Setting

RevenueCloud Setup

If the custom setling is a list, click New 1o dd a new set of data. For example, if your application had a setting for country codes, each se
code.

If the custom setling is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want different value
is running the app. a specific profile, or just a general user.

Edit| | Delete
¥ Default Organization Level Value
Lacation  Surfwriter, Inc. Demo Org Disable Automation
Hida Opportunity Commissions Enable Subscriptions .

Enable Splits-Only Automation

View: [All% | Creats New View
A B|C|D|E G H[IJ K/LIMN
New

Setup Owmer * Lacation

No recorcs to display.

Browse to a specific User or Profile, select “Disable Automation” and click
“Save”.

SETUP
Custom Settings

RevenueCloud Setup Edit

Provide walues for the fields you created. This data is cached with the application.

Edit RevenueCloud Save| |Cancel

up Information

Location I Profile ¥ || System Acministrator| | )

Disal tomation 7

Enable Subscriptions

Enable Splits-Only Autormnation

Automation - Set Org Default

To quickly disable all RevenueCloud triggers for all RevenueCloud-licensed
users, click on “New” above “Default Organization Level Value” (see screen
shot),

Check the box for “Disable Automation” and click “Save”.
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SETUP
Custom Settings

RevenueCloud Setup Edit

Provide values for the fields you created. This data is cached with the application.

Edit RevenueCloud Setup Save| |Cancal

RevenueCloud Setup Information

COCALIDn

Disable Automation

Hide Opportunity Commissions
Enable Subscriptions

Enable Splits-Only Automation

Configuration - Advanced Currency Management with Dated
Exchange Rates

RevenueCloud includes support for Dated Exchange Rates and it can detect
whether you have them enabled in your Salesforce Org.

Salesforce actually only supports its Dated Exchange Rate functionality on
standard Opportunity currency fields. Salesforce parenthetical conversions on all
custom objects will always only be static exchange rates. RevenueCloud has an
elegant solution for this built in, which enables conversion of all currency values
to your Corporate Currency according to your dated exchange rates.

The RevenueCloud Line Item Schedule (RCLIS) object includes a field called
Exchange Rate (rf __ExchangeRate c). If you have enabled and populated
Dated Exchange Rates in your Salesforce Org, RevenueCloud will be
automatically populating the Exchange Rate field on each RCLIS record each
time the record is updated by RevenueCloud, with the appropriate static or dated
exchange rate to the corporate currency according to the date in the RCLIS
Schedule Date field (rf__ScheduleDate__c).

Convert Split Revenue Currency Amounts using Dated Exchange Rates
To perform currency conversions using dated exchange rates on RevenueCloud
Line Item Schedule:

1. Create custom Formula Fields of type: Number, to multiply
rf__Revenue__c and any other currency fields on RCLIS by the
rf__ExchangeRate__ c (percentage) field to get converted values.

Note: Number fields are used instead of currency fields because otherwise
Salesforce will convert them using the non-dated, default exchange rates.

2. Add your new converted fields to your customizable RevenueCloud
Report Types and you will now have all your currencies converted to
corporate currency according to your exchange rates.
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Configuration — Enable History Tracking for Revenue Split object
Salesforce History Tracking can maintain an audit trail of changes made to
RevenueCloud Opportunity Splits. To use History Tracking, it must be enabled

on the Revenue Split object and the fields you wish to track must be selected.
You can view the History Tracking records via the RevenueCloud Page (see
section on RevenueCloud Page for more information).

Enable History Tracking for the Revenue Split Object
Edit the Revenue Split object and set “Track Field History” to true

Custom Object

Revenue Split (Managed)

¥, Tnis Custom Object Definition is managed, meaning that you may enly edit certain attributes. Display More Information

Standard Fields [3) | Custom Fields & 28 | Validation Rules o] | Page Layouts(1] | FieldSets 1] | Compactlayouts[1] | Searchlayoutsia] | 8§
Record Types 0] | Oblect Limits [11]

Custom Object Definition Detail Egit
Singular Label  Revenue Split
Plural Label  Revenue Splits

ame  RevenueSplit

%t Allow In Chatter Groups

APIName  rf_RevenueSplit_c Allow Sharing
Allow Bulk API Access v
Allow Streaming API Access v

Track Field History  *

Deployment Status  Deployed

Allow Search

Set History tracking for the Revenue Split fields
Click the “Set History Tracking” button on the Revenue Split object to select fields
to track.

Created By CreatedBy Lookup(User)
Last Maodified By LastModifiedBy Lookup(User)
Revenue Split Name Text(80)
Custom Fields & Relationships New | |Field uependencu{ Set History Trackin ,
Action Field Label APl Name Installed e Indexed
Edit +, Account rf_Account__c RevenueCloud  Lookup(Account) v
Edit +, Amount Deprecated rf__SplitAmount__c RevenueCloud  Formula (Currency) 2.

Set History tracking for the Revenue Split fields
Select the fields to include in History Tracking and click “Save”.

Revenue Split Field History Help for s Page @

This page allows you 1o select the fields you want to track on the Revenue Split History related list. Whenever a user modifies any of the fields selectad
below, the old and new field values are added to the History related list as well as the date, time, nature of the change, and user making the change. Note
that multi-select picklist and large text field values are tracked as edited; their old and new field values are not recorded.

Save | |Cancel

Deselect all fields

Track old and new values

Agcount Commission
Commission % Contact
Opportunity Overlay %
Overlay Quantity Overlay Revenue
Percentage Quantity
Rep Revenue
Revenue Object Revenue Split
RevenueSplitKey Split First Year Overlay
evenue

Split First Year Revenue Split Role
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Customization — Add Custom Fields to RevenueCloud Objects

The ability to add custom fields to the RevenueCloud Objects enables a wide
array of solutions with minimal button-click admin work.

Customization Example — Capture First Year of Scheduled Revenue

A formula on RevenueCloud Line Item Schedule (RCLIS) records can identify
each schedule entry as either in or out of the first year of contract by comparing
the schedule date of the RCLIS entry to the Close Date, or better yet, to a
custom Contract Start Date field on each Opportunity.

Example First Year formula:

IF(rf__ScheduleDate__c >=rf __RevenueSplit__r.rf__Opportunity__r.Contract_Start_Date__ ¢ &&
rf__ScheduleDate ¢ <=rf__RevenueSplit__r.rf__Opportunity _r.Contract_Start Date c + 364,
TRUE, FALSE)

R loud Line Item Schedule Custom Field
First Year

Back to RevenueCloud Line Item Schedule

Help for this Page &

Custom Field Definition

) Edit | SetField-Level Security | View Field Accessibilil
Detail 2 2/

Field Information
Field Label  First Year Object Name  RevenueCloud Line Item Schedule
Field Name  FirstYear
APIName  FirstYear__c
Description
Help Text

Created By  Jotham Fisher Smith, 1/31/2014 2:00 Modified By  Jotham Fisher Smith, 5/21/2014 12:15
PM PM

Formula Options

Data Type  Formula fo

IF(rf__ScheduleDate__c >=rf_RevenueSplit__r.rf__Opportunity _r.Contract_Start_Date ¢ && r__ScheduleDate__c <=
rf__RevenueSplit__r.rf_ Oppertunity r.Contract_Start_Date ¢+ 364, TRUE, FALSE)

A My Revenue Report can now be filtered for “First Year equals true” to capture
the first 365 days of scheduled Revenue from contract start dates in all
Opportunities (remember to add the new formula field to your customizable
report type so you can include it in your reports).

Report: MyRevenue Custom N .
MyRevenue Custom - CFY # Enable Field Editing Q addchart | [REll | C Edit | ¥

Total Revenue Filters >
1
$20,685,468.37
Show Me
Rep | RevenueCloud Product: Product: Product Name |v| Schedule Date - [ | January 2023 | February 2023 | March 2023 | April2023 | May 2023 June202 | All revenue

Aiden Campbell - App Subscription - Monthly Sum of Revenue $13588407 | $13588407  $13588407  $13588407  §13588407 | $1358f | o oo
Implementation Sum of Revenue $277,100.68 $0.00 | $22,702.68 $000 | $147022.80 | $63,44 g;;’:)m FY (Jan 1, 2023 - Dec 31,
Support Contract Sum of Revenue $78,50062 | §7850063 $78,50063 $7850063  $78,500.63 | $78,5C
Training Sum of Revenue $541560.33 |  $25159.45 | $582771.83 $140,19318  $390,01161 | $619,44 (:EJSEET,UE )
Amanda Bishop  App Subscription - Monthly Sum of Revenue $7540855 | $7540855 97540855 7540855 §7540855 | 7540 |
Implementation Sum of Revenue $206,596.35 | $334,331.40 | $1217340 | $358,66287 | $286,416.76 § ;?,_L::,I:,AA[:,ZZ i?:frie"' Amanda
Support Contract Sum of Revenue $38386.21 $38,386.21  $38386.21  $3838621  $38,38621 |  $38,3¢
Training Sum of Revenue $333,373.53 $550000  $1031173 | $35732152 $78,697.24 |  §55C
Andy Kimura  App Subscription - Monthly Sum of Revenue $82,13476 | $8213476  $8213476 | $8213476  $8213476 | $821:
Implementation Sum of Revenue $66510879 | $309,43610 | $241,21592 | $366,60582 $107,665.88 | $388,0€
Support Contract Sum of Revenue $161198.56  $161198.56 | $161198.56  $161,19856  $161,19856 | $1611¢
Training Sum of Revenue $268,297.21 $000 $32,93745 $0.00 | $278,761.94 ¢
Total Sum of Revenue $2,863,558.66 | $1,245,939.72 | $1,473,62578 | $1794,296.16 | $1,860,089.00 | $1,647,98
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Customization Example — Create a Custom Rollup of First Year Revenue on
the Revenue Split Object

RevenueCloud supports creation of custom rollup fields on the Revenue Split
Object to summarize amounts from RevenueCloud Line Iltem Schedules.

In this example we’re going to roll up the value of a custom formula field on
RevenueCloud Line Item Schedule called FirstYearRevenue _c. The formula
displays the value of the RevneueCloud Line ltem Schedule (RCLIS) Revenue
field when FirstYear__c formula is true and zero when false.

Here is the formula: IF(FirstYear__c == true, rf__Revenue__ ¢,0.00)
To enable the rollup on the Revenue Split object we're going to perform the
following steps.

1. Create a new field on the Revenue Split object that is the exact same API
name and exact same type as the field on RevenueCloud Line Item
Schedule that you want to roll up. The label can be whatever you want.
We set the APl name of the field to FirstYearRevenue __c the type to
Currency and the label to “Split First Year Revenue”

Add the new field on Revenue Split to the Revenue Split Fields field set
Add the formula field on RCLIS to the “Line Iltem Schedule Summary
Fields” field set.

wnN

Here we see the FirstYearRevenue _c field Labeled “Split First Year Revenue”
displayed in the RevenueCloud Panel.

, I,@ REVENUECLOUD
. Oppertunity Splits

New Edit
Rep Percentage Revenue Split First Year Revenuey Overlay %  Overlay Revenue Product Splits
ﬂ Sylvia Yarlett 50.000% $7,200.00 | $7,200.00 0.000% $0.00 No w
n Rihanna Farmer  50.000% $7,200.00 § $7,200.00 0.000% $0.00 No i}
#a Amanda Bishop  0.000% $0.00 $0.00 100.000%  $14,400.00 No w

Total: 100.000%

Splits: ¢ 3 Total: 100% | Data: @ Current for this Opportunity | About RevenueCloud

Customization Example — Create a Custom Picklist field on the Revenue
Split object

In some organizations it is useful to be able to track splits by custom roles. This
is easy to do by simply adding a picklist field to the Revenue Split object and
populating it with the roles you wish to use on splits.
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iy REVENUECLOUD
{ENENUE( . .
k“\_- _I_, Opportunity Splits
MNew Edit
Rep Percentage | Split Role Revenue Cverlay %  Owverlay Revenue  Product Splits
B Sylvia Yarlett 50.000% || Account Executive || $7,200.00 0.000%  $0.00 Ne o
Rihanna Farmer  §50.000% Account Manager | $7,200.00 0.000% $0.00 No |
J§a Amanda Bishop  0.000% Sales Manager $0.00 100.000% $14,400.00 No o

Total:  100.000%

Splits: ¢ 3 Total: 100% | Data: @ Current for this Opportunity | About RevenueCloud

Implementation — RevenueCloud Data Import

— Tip: the RevenueCloud Data Import App is intended for trained and
-~ experienced Salesforce Administrators only. If you have any questions
please contact Surfwriter for more information.

Before running the RevenueCloud Data Import App, as with any mass-update
operation, you should always test in your sandbox prior to running in production.

Please be certain that you have disabled any workflow rules or apex triggers that
may perform any processes upon Opportunity Saves that you do not wish to
perform during your RevenueCloud Data Import.

Why perform a data import into RevenueCloud?

When you first install RevenueCloud into your Sandbox or Production Salesforce
Org, none of your Opportunity Data will have been imported into RevenueCloud,
so if you view any of the RevenueCloud Example Reports prior to editing any
Opportunities, you will not see any records.

Now, if you navigate to any Opportunity and click “Edit” and “Save”, you will see
that RevenueCloud will insert a default 100% Revenue Split and for the
Opportunity Owner and behind the scenes, all of the RevenueCloud Obijects will
have been populated with the current data for this Opportunity. Next, if you return
to a RevenueCloud Example Report, set the date range to be appropriate for
your Opportunity and run the report, you should see the Opportunity that you just
edited displayed in the report.

Editing a few Opportunities manually is certainly fine for trying out the
functionality of RevenueCloud, however when you deploy RevenueCloud to
production, you’re going to want to have all of your Opportunities reflected in your
RevenueCloud reporting.

Once you’ve imported all your Opportunity data into RevenueCloud, your
RevenueCloud reporting will be able to agree with any other Opportunity report
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even though your RevenueCloud data will contain far greater granularity than
your standard Opportunity data.

How to import your Opportunity data into RevenueCloud

To import all of your Opportunity Data into RevenueCloud, you can use the API
data loading tool of your choice to simply edit and save each Opportunity (in
order to comply with Salesforce Governor Limits, please be sure to set
your batch size to 10), or you may install and use our Free RevenueCloud
Data Import App.

The RevenueCloud Data Import App will update all of your Opportunities or those
within specific Close Date Ranges according to the settings you choose.
RevenueCloud will not change any data in any of your standard or custom
Opportunity fields, it will only populate data to its own fields; however, since it will
save each Opportunity in the process, the last update field of each Opportunity
will reflect the date that you ran the data import.

IMPORTANT! Before running the RevenueCloud Data Import App, please be
certain that you have disabled any Workflow rules or triggers that may perform
any processes upon Opportunity Saves that you do not wish to perform during
your RevenueCloud Data Import. Such unwanted processes may include
creation of tasks, field updates, sending out of emails, chatter posts, etc.

Install the Free RevenueCloud Data Import App
1. Use this URL to install the package into any Production organization:
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t0P00
0000QvZP
Use this URL for any Sandbox organization:
http://test.salesforce.com/packaging/installPackage.apexp?p0=04t0P0000
00QvzP

Note: If you are installing into a sandbox organization you must replace
the initial portion of the URL with http://test.salesforce.com

2. Select “Install for Admins Only”.

. 4 22X 2

O Install for Admins Only Install for All Users Install for Specific Profiles...

Running the Free RevenueCloud Data Import App
To open the RevenueCloud Data Import App in Lightning, navigate to the App
Launcher and select RevenueCloud Import. In Classic, select RevenueCloud
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Import from the App Menu or click on the “+” to the right of your Salesforce Tabs
to view All Tabs, and then click on the Tab called “RevenueCloud Import”.

To run a standard RevenueCloud Data Import, choose the Close Date Range of
your choice, select “Use Close Date Range to enable import by Close Date
Range, and click “Import” once. A few moments after you click “Import”, the page
will begin to update and will display the number of batches to be processed, the

number processed successfully and any batches where errors were
encountered.

EEE RevenueCloud Ligh... Home Leads v  Accounts v  Contacts v  Opportunities v  Reports v More w

RevenueCloud

Data Import

Import Opportunity Data

Important: Prior fo beginning the data impert, please disable any custom friggers or workflow rules on Opportunity which you do not want to inveke during this update.

Beginning Close Date | 22018 [2/8/2018 ]

Ending Close Date I 2/9/2018 [2/2/2018 ]

Use Close Date Range (if left unchecked, close dates will be ignored)

Ignore RevenueCloud Status = "Current” (If left unchecked, only Opportunities with Status "Needs Update" will be imported)

Batch Size 10 (default is 10, reduce if your existing triggers are hitting govemor imits)

Import

Status Total batches Total Processed Errors

About the RevenueCloud Data Import

= The RevenueCloud data import process will update each Opportunity in your Org that is not already loaded to RevenueCloud

= The data import process will not change any of your existing Opporiunity data other than Opportunity Last Modified dates.

= [f all of your Opportunities are already Current in RevenueCloud, there will be zero records processed.

« [ferrors are reported, this generally means that you have some older Opportunities that are unable to be saved due to new required fields or validation rules. To
find these after the import is completed, run an Opportunity report greuped by "RevenueCloud Status”. Drill down to the records showing "Needs Update”. Try
editing and saving Opportunities to identify field requirements or valdiation rules preventing the save. Ti illy deactivate these field i or
wvalidation rules and run the import again.

An error will be thrown and a batch will be skipped for any instance of an
Opportunity that is unable to be edited and saved. This is usually caused by
unsatisfied validation rules or required fields. These records can be updated
manually to satisfy the unsatisfied conditions, or you can disable the validation
rules and run the RevenueCloud Data Import App again.

How to Abort a RevenueCloud Data Import Job
The RevenueCloud Data Import App runs as an Apex Batch Job. To stop it once
it's been started, navigate to setup and enter “apex jobs” into the setup search

field as shown. If your job is still running, there will be a link called “Abort”. To
stop the job, click on the “Abort” link.
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Click here to go to the new balch jobs 53

Apex Jobs
Monitor the status of all Apex jobs, and oplionally, abort jobs that are in progress.
View: | All % | Create New View
Action Submitted Date + Job Type Status Status Detail Total Batches Batches Processed Failures

R . Batch 4 4
ZIBZ018 1121 AM Apes Completed o
R ; Batch 4 4
ZIBI2018 171:00 AM Apes Completed o
27712018 11:57 aM B3 complated 48 48 o

Apex

Viewing the Status of your RevenueCloud Data

To view the status of your RevenueCloud data, navigate to the RevenueCloud
Reports Folder and open the report called “All Opportunities by RevenueCloud
Status”, set the Close Date range on the report to associate with the Close Date
Range you used for your import and click “Run Report”. The report is
summarized by the RevenueCloud field “RevenueCloud Status”. All of the
Opportunities which have been successfully imported into RevenueCloud will be
grouped under the heading “Current” and any that have not been imported will be
grouped under the heading “Needs Update”.

To discover the cause of Opportunities in status “Needs Update”, simply navigate
to those Opportunities in your report and try clicking “Edit” and “Save”. You
should be able to easily discover the unsatisfied validation rules or required fields
that caused the Opportunities to be unable to be edited by the RevenueCloud
Import App or your API data loading tool. Remember, however that if you're
using a batch size of 10, it only takes 1 non-editable Opportunity to prevent a
batch of 10 from being imported, so you may want to reduce your batch size to 1
to be sure that the only Opportunities which will show up as “Needs Update” will
be those which were unable to be edited.
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